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 This manual describes the oper-
ation of the multimedia system. 
Please read this manual and the 
separate “Owner’s manual” care-
fully to ensure proper use.

 This manual describes the multi-
media system with a built-in nav-
igation function as the built-in 
navigation system, and the cen-
ter connected navigation function 
as connected navigation.
For details, refer to “Connected 
navigation” (P.115).

 Please be aware that the content 
of this manual may be different 
from the system in some cases, 
such as due to software updates 
and changes to specifications.

 This manual contains information 
related to system software 
Ver.2001 and earlier. For the lat-
est information, refer to the fol-
lowing URL. Before using this 
system, be sure to read the infor-
mation relating to the latest soft-
ware version. Refer to “Updating 
and checking the software infor-
mation” (P.61) for the soft-
ware version of the multimedia 
system.

Depending on the country or area, the 
software update service may not be 
available.

 RAV4
• URL:
https://www.toyota-europe.com/
manual?parameter=om9a578e.rav4.2210.cv.mm
• QR Code:

 RAV4 HYBRID
• URL:
https://www.toyota-europe.com/
manual?parameter=om9a578e.rav4.2210.hev.mm
• QR Code:

 The screens shown in this man-
ual may differ from the actual 
screen of the system depending 
on availability of functions, sub-
scription status, and map data 
available at the time this manual 
was produced.

 The company names and prod-
ucts listed in this manual are 
trademarks and/or registered 
trademarks of their respective 
companies.

For your information

Multimedia owner’s manual
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This system saves data onto the 
internal memory. Data saved in the 
memory may become corrupted or 
lost due to system failure, repair, 
malfunction, bugs, or other causes.
Please note that Toyota takes no 
responsibility whatsoever for direct 
and/or indirect damage, and offers 
no compensation for data if the 
data that was saved in the internal 
memory could not be saved prop-
erly.

When the engine switch <power 
switch> is turned off, all data is 
saved in the system. If the 12-volt 
battery terminal is removed before 
the data is saved, the data may not 
be saved correctly.

To use this system in the safest 
possible manner, follow all the 
safety tips shown below.
This system is intended to assist in 
reaching the destination and, if 
used properly, can do so. The 
driver is solely responsible for the 
safe operation of the vehicle and 
the safety of your passengers. Do 
not use any feature of this system 
to the extent it becomes a distrac-

tion and prevents safe driving. The 
first priority while driving should 
always be the safe operation of the 
vehicle. While driving, be sure to 
observe all traffic regulations. If a 
traffic sign on the road has been 
changed, route guidance may not 
have the updated information such 
as the direction of a one way street.
While driving, listen to the voice 
instructions as much as possible 
and glance at the screen briefly and 
only when it is safe. However, do 
not totally rely on voice guidance. 
Use it just for reference. If the sys-
tem cannot determine the current 
position correctly, there is a possi-
bility of incorrect or delayed guid-
ance, or no voice guidance at all.
The data in the system may occa-
sionally be incomplete. Road condi-
tions, including driving restrictions 
(no left turns, street closures, etc.) 
frequently change. Therefore, 
before following any instructions 
from the system, look to see 
whether the instruction can be done 
safely and legally.
This system cannot warn about 
such things as the safety of an 
area, condition of streets, and avail-
ability of emergency services. If 
unsure about the safety of an area, 
do not drive into it. Under no cir-
cumstances is this system a substi-
tute for the driver’s personal 
judgement.

Disclaimer about data com-
pensation

Removal of the 12-volt bat-
tery

Safety instructions
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WARNING

●For safety, the driver should not 
operate the system while he/she is 
driving. Insufficient attention to the 
road and traffic may cause an acci-
dent.

●While driving, be sure to obey the 
traffic regulations and maintain 
awareness of the road conditions.
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Reading this manual

Explains symbols used in this 
manual.

Symbols in this manual

Symbols Meanings

WARNING: Explains 
something that, if not 
obeyed, could cause 
death or serious injury to 
people.

NOTICE: Explains 
something that, if not 
obeyed, could cause 
damage to or a malfunc-
tion in the vehicle or its 
equipment.

Indicates operating or 
working procedures.

Symbols in illustrations

Symbols Meanings

Indicates the action 
(pushing, turning, etc.) 
used to operate buttons 
and other devices.

Symbols Meanings

Indicates the compo-
nent or place being 
explained.



12



1
13

1

Basic operation

Basic operation

1-1. Basic operation of multime-
dia system

Components overview ........14
Display and control .............15
Multimedia screen overview16
Main menu..........................17
Status icons ........................18
Operating the touch screen 19
Basic screen function .........21
Entering letters and numbers

.........................................23
1-2. Basic operation of naviga-

tion system
Map screen.........................24
Displaying the vehicle’s current 

position .............................26
Changing the scale of the map

.........................................26
Changing the orientation of the 

map ..................................27
Moving the map ..................28

1-3. Basic operation of audio sys-
tem

Audio system ON/OFF and 
volume adjustment ...........29

Changing the audio source.30
Changing the button layout on 

the source selection screen
.........................................31

Connecting to the USB port 31
1-4. Voice control system

Operating the system with 
voice control .....................33

Starting voice control ..........34
Speaking a voice command36
Searching for information 

using the keyboard ...........39



14 1-1. Basic operation of multimedia system

1-1.Basic operation of multimedia system

The below illustration is for a left-hand drive vehicle.

Microphone (P.33)

Steering switches
Controlling audio (P.29, 30)
Operating the system with voice control (P.34)
Making a phone call (P.171)

SOS button*

Display (P.15)

POWER/VOLUME knob (P.29)

USB port (P.31)
*: Refer to the separate “Owner’s manual”

Components overview

A

B

C

D

E

F
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1

Basic operation

Display
Operate the touch screen by directly 
touching it.

POWER/VOLUME knob
Turns the audio on/off and adjusts the 
volume.

●The LCD screen may appear washed 
out or dark depending on the sur-
rounding environment or angle it is 
viewed.

●The screen may be difficult to see if 
sunlight or other external light hits the 
screen.

●The screen may appear dark or hard 
to see if you wear polarized sun-
glasses.

When the system response is 
extremely slow, you can restart the 
system.
1 Press and hold the 

POWER/VOLUME knob for at 
least 3 seconds.

Display and control

WARNING

●For safety, the driver should oper-
ate the display as little as possible 
while driving and should stop the 
vehicle to operate the display. 
Operating the display while driving 
is dangerous such as mistakenly 
turning the steering wheel or other 
unforeseen accidents. Additionally, 
look at the display only as neces-
sary and as briefly as possible 
when driving the vehicle.

A

B

NOTICE

●Do not use the display for long peri-
ods of time with the engine <hybrid 
system> turned off. Doing so may 
deplete the battery.

Restarting the system
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Main menu
Changes the function to be displayed on the screen when an icon is touched. 
(P.17)

Microphone button
Displays the voice control screen enabling verbal operation of the navigation, audio 
and various other functions. (P.34)

Status icons
The clock and icons with information about communication statuses, etc. are dis-
played at the top of the screen. (P.18)

Multimedia screen overview

A

B

C
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1

Basic operation

[ ]: Apple CarPlay

Displays the Apple CarPlay screen. 
(P.103, 105)

[ ]: Android Auto

Displays the Android Auto screen. 
(P.108)

[ ]: Navigation

Displays the map screen. The navi-
gation system can be operated to 
search for a destination or perform 
other navigation system-related 
tasks.*1 (P.24, 118)

[ ]: Audio

Displays the audio control screen. 
The desired source can be selected 
to play audio. (P.30, 140)

[ ]: Phone

Displays the phone screen. A cellu-

lar phone connected via Bluetooth® 
can be used to make hands-free 
phone calls. (P.164)

[ ]: Vehicle information*2

Displays the vehicle information 
screen. Vehicle information such as 
fuel consumption can be displayed 
and vehicle equipment settings can 
be made.

[ ]: Connected

Displays the apps screen.
This function is not available in 
some countries. For details (service 
available countries list, operation, 
setup, etc.), contact any authorized 
Toyota retailer or Toyota authorized 
repairer, or any reliable repairer.

[ ]: Settings

Displays the settings screen. Multi-
media system and vehicle settings 
can be changed. (P.46)
*1: With built-in navigation system or 

when using Connected navigation
*2: Refer to the separate “Owner’s man-

ual”.

●The Apple CarPlay/Android Auto 
icons are displayed when a supported 
device connects to the system and the 
applicable function is enabled.

●The navigation icon is displayed while 
a route guidance is performed via 
Apple CarPlay.

Main menu

The function to be displayed 
on the screen can be changed 
by touching an icon.
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[ ]

Displays the current time. Touching 
the clock displays the date and time 
settings screen. (P.53)

[ ]

Displays the connection status of 
the cellular phone connected via 
Bluetooth®. Touching the icon dis-
plays the Bluetooth® settings 
screen. (P.81)

[ ]

Displays the reception level of the 
connected cellular phone.

[ ]

Displays the remaining battery 
charge of the connected cellular 
phone.

[ ]

Displays the status of sharing data 
with the Toyota Center Server.

[ ]

Displays the reception status of the 
Data Communication Module 
(DCM).*1

[ ]

Displays the Wi-Fi® reception level.

[ ]

Displayed when a hands-free call 
was made while a screen other 
than the phone screen was being 
displayed.

[ ]

Displayed when the internet radio is 
playing.*2
*1: If equipped
*2: This function is not available in some 

countries or areas.

●The displayed remaining battery 
charge for the cellular phone may not 
match the display on the cellular 
phone. Additionally, the remaining 
battery charge may not be able to be 
displayed depending on the phone 
model.

●You may not be able to use Wi-Fi® if 
the reception level is poor.

● If you use your cellular phone in 
places or situations like the following, 
you may not be able to connect via 
Bluetooth®:

• The cellular phone is behind or under 
a seat, or inside the glove box or con-
sole box

Status icons

The time and icons with infor-
mation about communication 
statuses are displayed at the 
top of the screen.
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1

Basic operation

• The cellular phone is touching or cov-
ered with metallic materials

● If the cellular phone is set to power 
saving mode, the Bluetooth® connec-
tion may automatically be discon-
nected. If that happens, disable power 
saving mode on the cellular phone.

Gently touch the screen. You can 
select items on the screen.

Move your finger while it is touching 
the screen. You can scroll on the 
list and map screens by the amount 
that your finger is moved.

Quickly swipe your fingertip that 

Operating the touch 
screen

Operate the touch screen by 
directly touching it with a fin-
ger.

Touch

Drag

Flick



20 1-1. Basic operation of multimedia system

touches the screen. You can 
largely scroll on the list and map 
screens.

Move two fingers in and out while 
touching the screen. You can zoom 
in and out on maps.

● In order to operate some functions, it 
may be necessary to touch and hold 
or double tap (touch 2 times quickly) 
the screen.

●The sensitivity level when touching 
the screen can be changed. (P.53)

●Response sound when the screen 
button is touched can be turned 
on/off. (P.53)

●Flick operations may not work 
smoothly in high altitude areas.

●Operation of the screen is restricted 
while driving.

● If there is no response from the but-
tons on the screen, take your finger off 
the screen and try again.

● In the following situations, the screen 
buttons may not respond or malfunc-
tion:

• If a glove is worn
• If the screen is operated with a finger-

nail
• If the screen is being touched with 

another finger or palm at the same 
time

• Dirt or water is on the screen
• If a plastic film or coating is on the 

screen
• If the vehicle is near a TV tower, 

power plant, filling station, broadcast 
station, large display, airport, or any 
other place from which strong radio 
waves or noise emanates

• When you are carrying or charging a 
portable wireless communication 
device, such as a radio or cellular 
phone, in the vehicle

● If the screen is touched or covered 
with a metallic object like one of the 
following, the screen buttons may not 
respond or malfunction:

• A card covered in metal such as alu-
minum foil

• A cigarette case that uses aluminum 
foil

• A wallet, purse, or bag with metallic 
parts

• Coins
• Media, such as CDs and DVDs, a 

USB cable, etc.
● If the system is started with a finger 

touching the screen, the screen but-
tons may not respond. Remove any 
fingers off the screen and try again. If 
the buttons are still not responding, 
turn off the engine switch <power 
switch> and restart the system.

●The Apple CarPlay map application 
does not support the pinch in/pinch 

Pinch in/pinch out

Notes for operating the 
touch screen
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1

Basic operation

out feature.

Main menu
Changes the function to be displayed 
on the screen by touching an icon. 
(P.17)

Sub menu
Displays items on a list. Scrolling the 
list can be done by dragging or flicking 
the screen.

Main area
Displays detailed information about the 
item you selected on the sub menu.

Breadcrumb list
Displays screen titles in a hierarchy. 
Touching [<] returns to the previous 
screen.

Touching text in an index displays 
the desired item from the list.

NOTICE

●To protect the screen, gently touch 
the screen with your finger when 
operating it.

●Do not operate the touch screen 
with anything other than your finger.

●Gently clean the screen with a 
glasses cleaning cloth or similar 
soft cloth. Touching the screen forc-
ibly with your finger or a hard cloth 
may scratch the surface of the 
screen.

●Do not use benzine or an alkaline 
solution to clean the screen. Doing 
so may damage the screen.

●Under certain conditions, the 
screen may feel slightly hot. Be 
careful as if it is touched for a long 
time, it may cause slight burns.

Basic screen function

A list screen will be displayed 
if there are multiple candidates 
such as settings and audio. 
Scroll the list to select the 
desired item.

Searching a list

A

B

C

D
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Touching an item turns the setting 
on or off.

[ ]: On

[ ]: Off

Touching an item that has [ ] to it 
enables you to select an item from 
multiple options.

Dragging the slider enables the 
level of the setting to be adjusted.

Turning the settings on or 
off

Multiple setting options

Adjusting the level
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1

Basic operation

 Screen example

[ ]/[ ]: Closes the keyboard and 
returns to the previous screen.

[ ] [ ]: Moves the cursor.

[ ]: Displays suggested text 
based on current text input.

[ ]: Deletes one character.

[ ]: Switches the keyboard.

[ ]: Toggles between uppercase 
and lowercase.
[Go]: Perform search based on 
input text.

[ ]: Closes the keyboard.

[ ]: Changes to the numbers and 
symbols input mode.

[ ]: Changes to the alphabet text 
input mode.

[ ]: Changes to the handwriting 

input screen.

●The displayed keyboard type differs 
depending on the feature.

●Touch and hold [ ] to directly select 
the keyboard type.

●Double tap [ ] to fix the letters to 
uppercase for input.

Entering letters and 
numbers

Letters and numbers can be 
entered by using the keyboard. 
Entering letters displays pre-
dictive text.
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1-2.Basic operation of navigation system

Current position mark (P.26)
Displays current position and orientation of the vehicle.

Lane information display
Displays the through and turning lanes at an intersection/junction. (Only available 
for intersections/junctions with information in the map data)
During route guidance, the suggested lane to drive in will be displayed in highlight.

Name display
Names of roads being driven on will be displayed. (Only available for points with 
information in the map data)

Scale display
Displays the scale of the displayed map.

Orientation mark
Displays the orientation of the map. Touch to change the orientation of the map.
For details about changing the orientation of the map, refer to (P.27).

Zoom in/out button (P.26)
Zooms the map screen in/out.

Display setting button (P.119)
Displays the display setting screen and allows for changing of the nearby POI dis-

Map screen

Information displayed on the map screen and its purpose is as fol-
lows. Touch [ ] from the main menu.

A

B

C

D

E

F

G
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1

Basic operation

play settings, etc.

Destination button (P.123)
Displays the destination search screen.

Microphone button (P.33)
Displays the voice recognition screen.

H

I
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When the map screen has been 

scrolled, touch [ ] or [ ] from the 
main menu, to return the map to the 
vehicle’s current position.

● In a new vehicle or after disconnecting 
and reconnecting the 12-volt battery 
terminal, the vehicle position mark 

[ ] may be displayed in a different 
position from the actual current loca-

tion (the vehicle position mark [ ] 
has deviated). However, even if the 

vehicle position mark [ ] on the map 
has deviated, it will be corrected auto-
matically to the current location using 
map matching and GPS information 
after driving for a while. (In some 
cases, this may take several minutes.) 
If GPS information is not used and the 
current location is not corrected auto-
matically, stop the vehicle in a safe 
place and correct the current location.

●The shape of the current position 

mark [ ] differs depending on the 
map color.

 The scale can also be changed 
using double tap or pinch 
in/pinch out operations on the 
screen.

• Double tap zoom in: Touch the 
screen quickly 2 times

• Touch zoom out: Touch the screen 
with 2 fingers

 Touch and hold [ ]/[ ] to 
steplessly change the map 
scale.

When the map is fully zoomed, a 
city map can be displayed.
With the map scale display at 50m, 

touch [ ].

To cancel the city map, touch [ ] 
or pinch in on the screen.

● If the current area is not included in 

Displaying the vehicle’s 
current position

The current position of the 
vehicle is displayed by the cur-
rent position mark [ ].

Changing the scale of 
the map

The map screen can be 
zoomed in/out.

Touch [ ] or [ ] on the map 
screen.

City map
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1

Basic operation

the map data, the city map will not be 
displayed.

● If the vehicle moves to or the map is 
scrolled to an area where the city map 
is not available, the city map will be 
canceled automatically.

 North up display [ ]

The map is always displayed with north 
up, regardless of the direction travel of 
the vehicle.

 Heading up display [ ]

The map is always displayed with the 
direction of travel of the vehicle always 
up.

 3D map [ ]
Displays a 3D map. When 3D map is 
selected, the map is displayed with the 
direction of travel of the vehicle always 
up.

●The display angle of the 3D map can 
be adjusted. (P.65)

●When the orientation of the map is 
heading up or 3D map, if the map is 
changed to any screen other than the 
current position screen (destination 
setting map screen, full route map 
screen, etc.), the orientation will 
change to north up. However, it will 
return to heading up or 3D map when 
the current position screen is dis-
played.

Changing the orientation 
of the map

The orientation of the map can 
be fixed or changed to match 
the vehicle heading. Change 
the orientation as desired.

Each time [ ] on the map 
screen is touched, the orienta-
tion of the map screen will 
change between north up, 
heading up, and 3D display.
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1 Touch a point on the map.

 The center of the map screen will 
be moved to the touched point.

 The location or POI that the map 
was moved to can be set as a 
destination or registered as a 
favorite. Also, if information is 
available for the POI, it can be 
displayed. (P.117)

 By touching [ ] after scrolling 
the map to any point, the point 
can be set as a new destination 
or waypoint.

 Touch [ ] or [ ] to return to 
the vehicle’s current position.

●The map can be scrolled by touching 
and dragging or flicking the screen. 
(P.19)

Moving the map

The map can be moved and a 
touched point can be set as the 
center of the map screen.



291-3. Basic operation of audio system

1

Basic operation

1-3.Basic operation of audio system

Turns audio on or off with each 
press. Turn to adjust the volume.

[+] switch
Turns the volume up.
Press and hold to adjust continuously.

[-] switch
Turns the volume down.
Press and hold to adjust continuously.

Audio system ON/OFF 
and volume adjustment

The audio can be turned off 
when not in use, or the volume 
can be adjusted to an appropri-
ate level.
The system can be used while 
the engine switch <power 
switch> is in ACC or ON.

NOTICE

●Do not use the audio system for 
extended periods without the 
engine running <the hybrid system 
running>. Doing so may cause the 
12-volt battery to run down.

●Listen to the audio at an appropri-
ate volume that will not interfere 
with safe driving.

Operating with the 
POWER/VOLUME knob

Operating with the steering 
switches
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1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the source you wish to 
select.

● If a cellular phone is used inside the 
vehicle or nearby while listening to 
audio, noise may be output from the 
audio speakers.

●The following functions cannot be 
used depending on the connection 
method for Apple CarPlay.

• iPod
• USB audio or USB video
• Bluetooth® audio
• Miracast®
• Android Auto
●The following functions are not avail-

able while connected to Android Auto.
• iPod
• USB audio or USB video
• Apple CarPlay

Changing the source with the steer-

ing switch is possible.

[MODE] switch
The sources will switch in order.
Press and hold to pause or mute. 
Press and hold again to cancel.
If you change the button layout on the 
source selection screen, the switching 
order will also change.

Changing the audio 
source

Source can be changed to 
radio, USB, etc.

Changing the source with 
the steering switch
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1

Basic operation

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Change the list layout by drag-

ging [ ] on the right side of the 
source to be relocated.

1 Connect the USB cable to the 
port.

When connecting a USB flash drive, 
connect it directly to the USB port.

●Viewing may not be possible, depend-
ing on your device.

●When a USB hub is used to connect 
multiple devices, devices other than 
the first device to be recognized can-
not be used.

●Refer to the instruction manual of the 
USB cable and the device to be con-
nected.

●Use a power source such as the bat-
tery supplied with the connected 
device. Using the accessory socket 
installed in the vehicle may cause 
noise output. (Refer to the separate 
“Owner’s manual” for details on the 
accessory socket.)

Changing the button lay-
out on the source selec-
tion screen

The list layout can be changed 
as desired to make it easier to 
operate.

Connecting to the USB 
port

Connect a device such as 
smartphone or portable player.

NOTICE

●Do not push down on or subject the 
connected device to unnecessary 
pressure. The device or its port may 
be damaged.
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NOTICE

●Keep the port free of foreign matter. 
The device or its port may be dam-
aged.
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Basic operation

1-4.Voice control system

*: This function is not available in some 
countries or areas.

Displays voice recognition sta-
tus.

/ : Waiting for speech

: Listening

: Processing voice recognition

Displays the response of the 
system and recognition results 
as text.

Displays the keyboard screen.
Enables you to search for various infor-
mation using a keyboard. (P.39)

Displays examples of voice 

commands in a list.
You can check examples of speech fre-
quently used in voice commands by 
feature.

Closes the voice control screen.

Displays a country name where 
POI or address is searched.*

*: With built-in navigation system or 
when using Connected navigation

●The connection status of Toyota Link* 
may be displayed on the screen.

[No online service]: No valid online ser-
vice contract or a language was 
selected in which online services are not 
available.
[No internet connection]: Not connected 
to the internet.
*: This function is not available in some 

countries or areas.

●The voice recognition screen will be 
displayed as a banner while driving.

Microphones are installed on the 
driver’s side and the passenger’s 
side, respectively.

Operating the system 
with voice control*

Various functions such as nav-
igation, audio, and hands-free 
calls can be operated by voice 
using the voice control sys-
tem. When Toyota Link* is 
used, information can also be 
searched using content on the 
cloud.

A

B

C

D

Microphone

E

F
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This function is compatible with the 
following languages:

■ Europe
 Local voice recognition support: 

English, German, French, Span-
ish, Italian, Russian, Dutch, Por-
tuguese, Polish, Flemish, 
Swedish, Turkish, Czech, Nor-
wegian, Danish, Finnish, Greek, 
Slovak, Hungarian

 Cloud voice recognition support: 
English, German, French, Span-
ish, Italian, Russian, Dutch, Por-
tuguese, Polish, Flemish, 
Swedish, Turkish, Czech, Nor-
wegian, Danish

■ Russia
Local voice recognition support: 
English, German, French, Spanish, 
Italian, Russian, Dutch, Portu-
guese, Polish, Flemish, Swedish, 
Turkish, Czech, Norwegian, Dan-
ish, Finnish, Greek, Slovak, Hun-
garian

*: This function is not available in some 
countries or areas.

1 Press the [ ] switch (talk 
switch) on the steering.

1 Say “Hey, Toyota”.

 The wake word can be changed 
on the settings screen. (P.57)

 The wake word can be used and 
then immediately issue a voice 
command.

Example: “Hey, Toyota” “Go to nearby 
coffee shop”

Supported languages Starting voice control*

Voice control can be started by 
any of the following opera-
tions:

Press the talk switch

Say the wake word
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1

Basic operation

1 Touch [ ] on the screen.

●Voice controls can be performed from 
the driver seat or passenger seat by 
activating the voice control system 
with wake word. In this case, voice 
commands from seats other than the 
seat from which the system was acti-
vated are not recognized.

●Some features are not available for 
voice control from passenger seat.

● If the voice control system was acti-
vated by the talk switch or microphone 
button, voice controls can be per-
formed only from the driver’s seat.

●The voice control system may not rec-
ognize commands if they are not said 
clearly. Take note of the following 
points when using it:

• Speak in a clear voice.
• Close the window as commands may 

not be recognized properly due to 
noise (wind noise or external noise).

• If the air conditioner blows loudly, 

commands may not be recognized 
properly, so reduce the fan speed.

• If music is being played loudly while a 
command is issued, that command 
may not be recognized, so lower the 
music volume.

• Commands may not be recognized if 
several people speak at once.

●You can interrupt the voice prompt by 
saying a voice command.

●You can turn voice prompt on or off on 
the voice control settings screen. 
(P.57)

●You can adjust the system voice vol-
ume on the sound and media setting 
screen. (P.74)

Voice control can be ended by any 
of the following operations:
 Say “Cancel”.

 Touch [ ] on the voice recogni-
tion screen.

 Press and hold the talk switch on 
the steering.

Touch the microphone but-
ton

Stopping voice control



36 1-4. Voice control system

*: This function is not available in some 
countries or areas.

●Commands may not be recognized if 
said with an accent or non-standard 
phrasing.

● If the voice control system does not 
recognize aliases or abbreviations 
when searching for place names and 
facilities, say the official name.

●Speaking by including what you want 
to do, makes it easier for the voice 
control system to recognize your com-
mand. For example, when searching 
for a destination by name, do not say 
only the name. Instead, say a phrase 
which includes a name and a verb, 
such as “Go to nearby coffee shop”.

This is a list of the main features 
that can be operated verbally and 
example voice commands.
The available features differ 
depending on the vehicle and 
equipped system.

■ Common commands

■ Destination search*

The destination can be set using 
the locations address, facility name 
or category.

*: If equipped

■ Navigation operation*

The map can be operated and des-
tination can be deleted.

Speaking a voice com-
mand*

Say a voice command when 
the voice control screen 
appears. The system can rec-
ognize natural speech.

List of features

Action Example voice 
command

Start from the 
beginning “Start over”

Stop voice control “Cancel”

Open hints for 
voice commands “Help”

Return to the pre-
vious screen “Go back”

Select a list num-
ber “Number one”

Change the list 
page

“Next page” “Previ-
ous page”

Action Example voice 
command

Search for a facility

“Find a <POI cate-
gory/POI name>” 
“Go to nearby cof-
fee shop”

Search for an 
address

“Get directions to 
<address>”

Return to your 
home “Take me home”
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1

Basic operation

*: If equipped

■ Audio operation
Audio operations, such as radio, 
USB memory, Bluetooth® audio, 
can be performed.
Artist names, album names, song 
names which are registered to the 
media can be specified.
Radio station names can also be 
specified.

*: You can play music stored on a 
device connected via USB.

■ Hands-free phone operation*1

Phone calls can be made with a 
Bluetooth® cellular phone con-
nected to the vehicle.
The name and phone type, which 
are registered in the contacts, can 
be specified and from there the 
phone number can be called.

*1: Operation only possible from driver’s 
seat.

Action Example voice 
command

Change the map 
type

“Change map to 
3D”

Changing the map 
scale

“Zooming in” 
“Zooming out”

Display the map 
screen “Show map”

Check the route 
information “What’s my ETA?”

Delete the destina-
tion

“Delete destina-
tion”

Displays the desti-
nation history

“Show recent des-
tinations”

Action Example voice 
command

Adjust the volume “Volume up” “Vol-
ume down”

Mute the volume “Mute audio”

Play next/previous 
song

“Next song” “Previ-
ous song”

Specify a song to 
play*

“Play <artist>” 
“Play <album>” 
“Play <song>”

Select a radio sta-
tion

“Tune to <FM fre-
quency>” “Tune to 
<FM station 
name>”

Change the audio 
source

“Change to <audio 
source>”

Action Example voice 
command

Make a phone call 
to a contact in your 

phone book
“Call <contacts>”

Make a phone call 
to a phone number

“Call <phone num-
ber>”

Display the call 
history “Show recent calls”

Send a message*2 “Send message to 
<contact name>”

Read out a mes-
sage “Read message”

Display the 
Bluetooth® con-
nection screen

“Show Bluetooth 
Settings”

Action Example voice 
command
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*2: The new message function is avail-
able only for SMS. The reply to mes-
sage function is available for SMS 
and MMS.

■ Information search service*1, 2

Using online service and searching 
information can be done.

*1: If equipped
*2: Toyota Link contract is required.

■ Climate control
Air conditioner temperature and fan 
speed can be operated.

■ Vehicle information
Information, such as fuel consump-
tion and cruising range can be 
checked.

■ Verbal response to displayed 
notifications

Verbal responses can be made to 
incoming phone calls and receiving 
messages. Settings related to ver-
bal responses can be changed on 
the voice settings screen. (P.57)

Action Example voice 
command

Check the weather 
information

“Tell me the 
weather today”

Action Example voice 
command

Turn the air condi-
tioning on or off

“Turn on the air 
conditioner” “Turn 
off the air condi-
tioner”

Adjust the air con-
ditioner tempera-

ture

“Turn up the tem-
perature” “Turn 
down the tempera-
ture” “Set the tem-
perate to 25 
degrees”

Adjust the air con-
ditioner fan speed

“Turn the fan 
speed up” “Turn 
the fan speed 
down” “Set the fan 
speed to 3”

Action Example voice 
command

Check the fuel 
economy

“What’s my fuel 
consumption?”

Check the cruising 
range

“What’s my cruis-
ing range?”

Check the aver-
age speed

“What’s my aver-
age speed?”
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1

Basic operation1 Touch [ ].

If search history exists, the history 
screen will appear, enabling you to 
select from the history.
2 Select the category that you 

want to search.

[Navigation]: Enter an address, facility 
name, phone number, area, road 
name, intersection, POI category, etc.
[Media]: Enter an album, artist, song 
name, playlist, genre, radio station, etc.
[Phone]: Enter a name, phone number, 
or something else registered in the 
phone book.
[Vehicle]: Enter fuel consumption or 
other vehicle information that you want 
to display.
[Settings]: Enter the setting that you 
want to configure, such as audio, 

phone, and navigation.
3 Enter the search keyword and 

touch [Go].

4 When the list of search results is 
displayed, touch the desired 
item.

●Operation of the screen is restricted 
while the vehicle is moving.

●Search is not available when you are 
connected to Apple CarPlay/Android 
Auto.

Searching for informa-
tion using the keyboard

Various information can be 
searched by using the key-
board.
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2-1.Multimedia system initial setup

*: This function is not available in some 
countries or areas.

Multimedia settings for each driver 
can be saved and the applicable 
driver can load them when driving 
the vehicle.
 Up to 3 my settings can be regis-

tered.
 The following setting information 

can be saved in the my settings:
• Some multimedia settings: Volume, 

navigation, audio, etc. (These set-
tings are saved in the cloud.)
 Settings are automatically saved 

to the current my settings when 
they are changed.

 Search history, individual set-

tings, and other private informa-
tion can be protected by setting 
up the my settings.

 By registering a smartphone to 
identify the driver, my settings 
will be automatically loaded. 
(P.51)

■ Linking to a Toyota account*

 An active Toyota account is 
required to use the my settings.

 If your Toyota account is linked 
to the Toyota app, your profile 
can be downloaded from the 
cloud when driving any vehicle 
which has a valid Toyota Link 
service contract and equipped 
with the same model of multime-
dia system.

 The registered my settings can 
be reviewed and changed on the 
Toyota app.

 The driver who is registered as 
the owner can delete all drivers 
registered in the vehicle. Drivers 
who are not the vehicle owner 
cannot delete the owner’s my 
settings.

 The same my settings cannot be 
used in another vehicle at the 
same time.

 Changing some multimedia set-
tings automatically updates the 
my settings saved in the cloud 
and a screen notifying the driver 
that the profile has been updated 
appears.

 Some multimedia settings are 

Registering a driver*

Register a driver for the main 
user as the initial setup for the 
multimedia system. 

By registering a driver, you 
can save the multimedia set-
tings as the my settings for 
each driver. You can drive the 
vehicle without having to 
change the settings of other 
drivers in the case that multi-
ple drivers, such as your 
friends and family, drive the 
vehicle.
You can drive the vehicle in 
guest mode if you do not want 
to use the my settings.

My settings
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Settings and registration

saved in the cloud, so even if a 
driver is deleted in the vehicle, 
the settings are not deleted from 
the cloud.

*: This function is not available in some 
countries or areas.

An active Toyota account is 
required to use the my settings.
1 After the engine switch <power 

switch> is turned on, the lan-
guage selection screen will be 
displayed. Touch the desired 
language.

Select the display language when reg-
istering the driver. After completing the 
driver registration, the system language 
will return to the default language.

2 To use the Toyota app on a 
smartphone to register a driver, 
touch [Link].

 If you have not installed the 
Toyota app, touch [Get the App] 
and download it using the QR 
code on the screen.

 If you do not want to register a 
driver, touch [Don’t link now]. If 
you touch [Do not show setup 

again], the driver registration 
screen will no longer be dis-
played.

3 Open the Toyota app on a 
smartphone, follow the instruc-
tions on the screen and scan the 
QR code, or enter the verifica-
tion code to register a driver.

4 Touch [I’ve completed App 
setup].

Once registration is complete, a mes-
sage is displayed and my settings is 
saved.
5 After registering my settings, 

register a device in order to 
identify the driver. To continue 
with setup, touch [Continue].

You can also register a device at a later 
time.
6 Register a device on the driver 

setup screen. By registering a 
device to identify the driver, my 
settings will be automatically 
loaded. (P.51)

 You can register a smartphone in 

Registering a driver for the 
first time (Type A)
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my settings.

● If the my settings was not registered, 
registration can be restarted on the 
driver list screen.

1 After start the vehicle, the lan-
guage selection screen will be 
displayed. Touch the desired 
language.

Select the display language when reg-
istering the driver. After completing the 
driver registration, the system language 
will return to the default language.
This screen may not be displayed in 
some countries or areas.
2 To register a driver, touch [Cre-

ate]
If you do not want to register a driver, 
touch [Don’t create now]. If you touch 
[Do not show setup again], the driver 
registration screen will no longer be dis-
played.
3 Enter a driver name.

4 Enter the desired PIN code.

 PIN codes are set to protect 
driver privacy.

 To register a profile without set-
ting a PIN code, touch [Skip]

5 Re-enter the PIN code to regis-
ter the driver.

When registration is complete, a mes-
sage will appear and the my settings 
will be saved.
6 After registering your driver, reg-

ister a device in order to identify 
the driver. To continue with 
setup, touch [Continue]

You can also register a device at a later 
time.
7 Devices are registered from the 

driver list screen. The my set-
tings can be loaded automati-
cally by registering a device to 
identify the driver. (P.51)

 You can register a smartphone in 
my settings.

Taking a smartphone in the vehicle 
to identify the driver enables the my 
settings to be automatically loaded.

Registering a driver for the 
first time (Type B)

Automatically loading the 
my settings
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Settings and registration

 The vehicle detects the device 
registered in the my settings 
when the engine switch <power 
switch> is turned to ACC or ON. 
When a registered device is 
detected, the my settings that the 
device is assigned to is automat-
ically loaded.

 If the device registered in the my 
settings is not detected, the vehi-
cle is used in guest driver mode.

 Touching [Settings] displays the 
driver list screen enabling you to 
change the my settings. (P.48)

 You can use a smartphone as 
the device to identify the driver. 
(P.51)

You can select the my settings that 
you want to use on the my settings 
list registered on the vehicle.

1 Touch [ ] from the main 
menu.

2 From “Saved profiles”, select 
the driver name that you want to 
change to.

3 Enter the PIN code or password.
 The PIN code or password may 

not be required if the Bluetooth® 
device, which is linked to the 
selected profile, is connected to 
the system.

 Enter the password set on the 
Toyota app when the Toyota 
account was created.

 Once the my settings has 
changed, a message is dis-
played on the screen.

● If the system detects a device set to a 
different my settings, a pop-up mes-

sage will appear. Touching [ ] will 
enable the my settings to be changed.

Changing the my settings
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2-2.Various settings

1 Touch [ ] from the main 
menu.

2 Select the desired item.

Changing the various 
settings

The various settings related to 
the multimedia system can be 
changed.

Setting Description

“Current driver”

[ ] (driver name 
or vehicle name)

[ ] [Guest]

Displays the name 
of the current 
driver. Touching 
the driver name 
enables to switch 
or register my set-
tings. (P.48)

“My settings”

[Personal info]
Register a device 
to identify the 
driver. (P.51)

[Bluetooth & 
Devices]

Register or edit a 
Bluetooth® device. 
(P.81)

[General]

Change the clock 
settings, display 
language, and 
other general mul-
timedia settings. 
(P.53)

[Wi-Fi]

Configure Wi-Fi® 
settings and other 
advanced set-
tings. (P.79)

[Display]

Adjust the screen 
contrast and 
brightness, etc. 
(P.55)

[Sound & Media]

Change the sys-
tem voice volume 
and audio source 
settings. (P.74)

[Navigation]

Change settings 
related to map dis-
play and route 
guidance. (P.64)

[Voice & Search]*1

Change settings 
related to the voice 
recognition fea-
ture. (P.57)

“Vehicle”

[Vehicle custom-
ise]

Change settings 
related to vehicle 
devices.*2

[Dealer info]*1
Register and 
delete dealer infor-
mation. (P.58)

Setting Description
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Settings and registration

*1: This function is not made available in 
some countries or areas.

*2: Refer to the separate “Owner’s man-
ual”.

●For safety purposes, there are func-
tions that cannot be operated while 
the vehicle is moving.

[Info & Security]

Change settings 
related to security 
and privacy. 
(P.59)

[Software update]
Check and update 
software informa-
tion. (P.61)

Setting Description
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2-3.Driver settings

*: This function is not available in some 
countries or areas.

1 Touch [ ] from the main 
menu.

2 Touch [ ](driver name or vehi-

cle name) or [ ] [Guest] on the 
sub menu.

3 Select the desired item.

Changing and register-
ing a driver*

The driver can be registered or 
changed. By registering a 
driver, multimedia settings can 
be saved as the my settings for 
each driver.

Setting Description

“Saved profiles”

The drivers regis-
tered on the vehi-
cle are displayed 
in a list. The my 
settings can be 
switched by touch-
ing the desired 
profile and enter 
the password.
Touching [Edit] 
enables you to 
delete a regis-
tered driver.*
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Settings and registration

*: Not displayed in guest mode

●For safety purposes, these settings 
cannot be operated while the vehicle 
is moving.

1 Touch [ ] from the main 
menu.

2 Touch [ ](driver name or vehi-

cle name) or [ ] [Guest] on the 
sub menu.

3 To use the Toyota app on a 
smartphone to register a driver, 
touch [Connect your account].

4 Touch [Link].
 If you have not installed the 

Toyota app, touch [Get the App] 
and download it using the QR 
code on the screen.

 If you do not want to register a 
driver, touch [Don’t link now]. If 
you touch [Do not show setup 
again], the driver registration 
screen will no longer be dis-
played.

5 Open the Toyota app on a 
smartphone, follow the instruc-
tions on the screen and scan the 
QR code, or enter the verifica-
tion code to register a driver.

6 Touch [I’ve completed App 
setup].

Once registration is complete, a mes-
sage is displayed and your my settings 
is saved.
7 After registering your driver, reg-

ister a device in order to identify 
the driver. To continue with 
setup, touch [Continue].

[ ] [Connect 
your 
account]/[Create 
profile]

Register a new 
driver.
Some multimedia 
settings saved in 
the cloud will be 
loaded.

[Sign out to guest 
mode]

Change to the 
guest driver.
By using the guest 
driver, personal 
settings can be 
adjusted and not 
saved to another 
my settings. When 
handing your vehi-
cle off to another 
person, touching 
[Sign out to guest 
mode] will hide the 
personal informa-
tion of the con-
nected device. 
This can be used 
to protect private 
information, such 
as the search his-
tory or personal 
settings. Values of 
the my settings 
other than search 
history and per-
sonal settings will 
be carried over to 
the my setting of 
the guest.

Setting Description Creating a new driver (Type 
A)
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You can also register a device at a later 
time.
8 Register a device on the driver 

setup screen. By registering a 
device to identify the driver, my 
settings will be automatically 
loaded.

1 Touch [ ]on the main menu.

2 Touch [ ](Driver name or vehi-

cle name) or [ ][Guest] on the 
sub menu.

3 Touch [ ][Create profile]

4 Enter the driver name.

5 Enter the desired PIN code.
 Set a PIN code to protect the pri-

vacy of the my settings.
 To register a driver without set-

ting a PIN code, touch [Skip]

6 Reenter your PIN code to regis-
ter driver.

Once registration is complete, a mes-
sage is displayed and my settings is 
saved.
7 After registering my settings, 

register a device in order to 
identify the driver. To continue 
with setup, touch [Continue]

You can also register a device at a later 
time.
8 Register a device on the driver 

setup screen. By registering a 
device to identify the driver, my 

settings will be automatically 
loaded.

Creating a new driver (Type 
B)
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Settings and registration

*: This function is not available in some 
countries or areas.

1 Touch [ ] from the main 
menu.

2 Touch [Personal info] on the sub 
menu.

3 Select the desired item.

 Type A

*: Not displayed in guest mode

 Type B

Setting up how to iden-
tify a driver*

Set a device in order to identify 
a driver. When the engine 
switch <power switch> is 
turned to ACC or ON and a reg-
istered smartphone is 
detected, the my settings that 
the device is assigned to is 
automatically loaded.

Setting Description

“Profile Name”*

The name of the 
driver is displayed.
Touch [Edit] to 
change the driver 
name.

“Devices linked to your profile”

[Bluetooth devices]

Driver identifica-
tion is performed 
using a smart-
phone or other 
Bluetooth® device 
and the applicable 
profile is loaded. 
Touch [Link 
devices] to regis-
ter. (P.95)

[Reset settings]

Some multimedia 
settings of the 
selected my set-
tings will be 
deleted.

“Delete driver”

The registration for 
the selected my 
settings will be 
deleted.
Deleting the my 
settings registered 
for the owner will 
delete all my set-
tings registered in 
the vehicle.

Setting Description

“Profile Name”*

The name of the 
driver is displayed.
Touch [Edit] to 
change the driver 
name.

“Devices linked to your profile”

Setting Description
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*: Not displayed in guest mode

“PIN”

Identifies the driver 
using their PIN 
code and loads the 
my settings. Touch 
[Set new PIN] to 
register.

“Bluetooth 
devices”

Driver identifica-
tion is performed 
using a smart-
phone or other 
Bluetooth® device 
and the applicable 
my settings is 
loaded. Touch 
[Link devices] to 
register. (P.95)

[Reset settings]

Some multimedia 
settings of the 
selected my set-
tings will be 
deleted.

[Delete driver]

Deletes the regis-
tration for the 
selected my set-
tings.

Setting Description
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Settings and registration

2-4.General settings

1 Touch [ ] from the main 
menu.

2 Touch [General] on the sub 
menu.

3 Select the desired item.

 [Accessibility]

 [Date & time]Changing general multi-
media system settings

The time settings, display lan-
guage, and other general multi-
media system settings can be 
changed.

Setting Description

[Reduce anima-
tion]

Reduce the anima-
tions displayed 
when changing 
screens.

[Screen beep]

Turn the sound 
that is made when 
you touch the 
screen on or off.

[Screen sensitivity] Adjust the screen 
touch sensitivity.

Setting Description

[Set automatically]

Use GPS informa-
tion and map data 
to automatically 
set the time. Turn-
ing this setting off 
will enable you to 
set the time and 
time zone manu-
ally.

“Time”

[24-hour time]
Change between 
24-hour and 12-
hour time display.

[Time zone]

When [Set auto-
matically] is turned 
off, you can set the 
time zone.

[Daylight savings]

When [Set auto-
matically] is turned 
off, you can set 
summer time to 
[Auto], [On], or 
[Off].

[Set time automati-
cally]

When [Set auto-
matically] is turned 
off, you can decide 
whether to set the 
time automatically 
using GPS. Turn-
ing this setting off 
will enable you to 
set the time manu-
ally.

[Set time manually]

When [Set time 
automatically] is 
turned off, you can 
manually set the 
time.
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 [Keyboard]

 [Language & Units]

●Even if you change the language set-
tings, not all the displayed content and 
voice guidance will change to the 
selected language. Additionally, some 
guidance will no longer function after 
you change the language.

●Set the Apple CarPlay/Android Auto 
language using the connected device.

“Date”

[Format]

Change the date 
display format. 
(MM/DD/YYYY, 
DD/MM/YYYY, 
YYYY/MM/DD, 
etc.)

Setting Description

“History”

[Memorise key-
board]

Enable the system 
to learn the key-
board input results.

[Delete keyboard 
history]

Delete the key-
board text learn-
ing history.

[Delete search his-
tory]

Delete the key-
board search his-
tory.

Setting Description

[Language]

Change lan-
guages. Both the 
language dis-
played on the 
screen and sys-
tem voice lan-
guage change.

[System language]
Change the lan-
guage displayed 
on the screen.

[Voice language]
Change the sys-
tem voice lan-
guage.

“Measurements”

Setting Description

[Set automatically]

Automatically sets 
the display units 
for distance, fuel 
economy, and so 
on based on the 
country informa-
tion.

[Trip info. unit]

When [Set auto-
matically] is turned 
off, you can manu-
ally set the fuel 
economy display 
unit.

Setting Description
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Settings and registration

2-5.Screen settings

1 Touch [ ] from the main 
menu.

2 Touch [Display] on the sub 
menu.

3 Select the desired item.

 [Screen]

 [Camera]

●For details of how to adjust the audio 
image quality, see “Adjusting the 
image quality” (P.78).

Changing the screen dis-
play settings

The screen contrast and 
brightness can be adjusted.

Setting Description

[Display]

Set whether to turn 
the screen display 
on or off. If the 
screen is turned 
off, nothing will be 
displayed on the 
screen and only 
audio will be 
played.
To display the 
screen again, 
touch the screen 
and touch the but-
ton in the center of 
the screen.

“Mode”

[Automatic]

The screen can 
automatically be 
changed between 
daytime mode and 
nighttime mode 
when the head-
lights illuminate or 
turn off.

[Daytime (light)]

When [Automatic] 
is turned off, the 
screen can be 
changed to day-
time mode manu-
ally.

[Nighttime (dark)]

When [Automatic] 
is turned off, the 
screen can be 
changed to night-
time mode manu-
ally

[Brightness] Adjust the screen 
brightness.

[Contrast]
Adjust the strength 
of the screen con-
trast.

Setting Description

“Camera screen”

[Brightness] Adjust the camera 
screen brightness.

[Contrast]
Adjust the strength 
of the camera 
screen contrast.

Setting Description
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●Even if the screen is turned off, the 
GPS will continue to track the vehi-
cle’s current location.

●Screen
• When the screen is off, if it is touched, 

the unlock button will be displayed. If 
the button is not operated for 3 sec-
onds, the screen will turn off again.

• If the screen is touched anywhere 
other than the center button, the 
screen will turn off again.

• While the screen is off, the screen 
may be displayed temporarily in cases 

such as pressing the [ ] switch on 
the steering or when the camera 
screen is displayed after shifting the 
shift lever to “R”. Once such a screen 
is closed, the screen will turn off 
again.
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Settings and registration

2-6.Voice control settings

*: This function is not available in some 
countries or areas.

1 Touch [ ] from the main 
menu.

2 Touch [Voice & Search] on the 
sub menu.

3 Select the desired item.
1 Touch [ ] from the main 

menu.

2 Touch [Voice & Search] on the 
sub menu.

3 Touch [Wake word].

4 Select the desired wake word 
from the list.

● If you want to set a custom word, 
touch [Set custom wake word] and 
enter your desired word using the key-
board beforehand.

● If the wake word is too short, the voice 
command system will be unable to 
recognize it. Please set a wake word 
with more than 3 syllables.

Changing the voice con-
trol settings*

The settings related to the 
voice recognition feature can 
be changed.

Setting Description

“Voice recognition”

[Wake word]

Change the wake 
word that starts 
voice control. 
(P.57)

[Set custom wake 
word]

Set the wake word 
that starts voice 
control to any 
word.

[Mic button] Show or hide [ ] 
on the screen.

“Voice feedback”

[Voice prompt] Turn the voice 
prompts on or off.

“Notification”

[Voice support]

You can respond 
verbally to an 
incoming phone 
call and receiving 
messages.

Changing the wake word to 
start the voice control sys-
tem

Setting Description



58 2-7. Vehicle settings

2-7.Vehicle settings

*: This function is not available in some 
countries or areas.

1 Touch [ ] from the main 
menu.

2 Touch [Dealer info] on the sub 
menu.

3 Select the desired item.

Setting dealer informa-
tion*

You can register and delete 
dealer information. Registering 
the information of the dealer at 
which you get your vehicle ser-
viced enables you to contact 
the dealer from the settings 
screen when you want to 
reserve a service.

Setting Description

[Add dealer]

Registers the pre-
ferred dealer, con-
tact name and 
phone number.

[(Dealer name)]

Displays the stored 
dealer name. 

Touching [ ] 
enables to change 
the information.

[Contact]

Displays the stored 
contact name. 

Touching [ ] 
enables to change 
the information.

[Phone]

Displays the stored 
phone number. 

Touching [ ] 
enables to change 
the information.

[Delete dealer] Deletes the dealer 
information.

Setting Description
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Settings and registration

1 Touch [ ] from the main 
menu.

2 Touch [Info & Security] on the 
sub menu.

3 Select the desired item.

Changing the security 
settings

Settings related to security and 
privacy can be changed.

Setting Description

[Vehicle name]

Displays the sys-
tem name (vehicle 
name).
This is the device 
name displayed 
when searching for 
a Bluetooth® 
device from an 
external device. 
The name can be 
changed by touch-
ing it.

“Privacy”

[Activate all data]*

Set whether to use 
the communica-
tion service. Turn-
ing this setting off 
will disable some 
services that use 
network communi-
cation.

[Use voice data]*

Set whether to 
send voice infor-
mation when using 
the communica-
tion service. Turn-
ing this setting off 
will disable some 
services that use 
voice information.

[Use location data]

Set whether to 
send location infor-
mation when using 
the communica-
tion service. Turn-
ing this setting off 
will disable some 
services that use 
location informa-
tion.

[Security lock]

Enable the pass-
word-protected 
security lock to 
protect personal 
information. When 
set ON, entering 
the password will 
be required when 
the 12-volt battery 
is replaced or the 
multimedia sys-
tem is removed 
from the vehicle.

Setting Description
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*: This function is not available in some 
countries or areas.

●Communication may be cut off after 
resetting the system. In that case, 
restart the system.

●After initializing all the information, all 
the data in the multimedia system will 
be initialized and returned to the fac-
tory default. It cannot be returned to 
the state before initialization.

1 Touch [ ] from the main 
menu.

2 Touch [Info & Security] on the 
sub menu.

3 Touch [Security lock].

4 Touch [OK].

5 Set a password that contains 
between 4 and 15 alphanumeric 
characters.

6 Reenter your password.
A message will appear and the security 
lock is enabled.

●After a password is set, if the system 
is reset after the 12-volt battery is 
replaced or the multimedia system is 
removed from the vehicle, a password 
to operate the multimedia system 
needs to be entered. Enter the pass-
word that you set. (P.15)

● If the password is entered incorrectly 
a certain number of times, access to 
enter a password will no longer be 
granted. If that happens, ask your 
dealer to unlock the system.

●To ensure security, do not repeatedly 
use the same password or a word that 
can be found in the dictionary when 
setting a password.

[Reset security 
lock password]

Reset the set 
security lock pass-
word.

[Remote security]*

The operating sta-
tus of Remote 
security is dis-
played.

[System reset]

Reset all of the 
system’s data and 
restore the settings 
to the factory 
defaults.

Setting up the security lock

Setting Description
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Settings and registration

1 Touch [ ] from the main 
menu.

2 Touch [Software update] on the 
sub menu.

3 Select the desired item.

Updating and checking 
the software information

Check and update software 
information. The software is 
updated for the purpose of 
improving multimedia system 
functions and operations for 
more smoother usability.

Setting Description

“Software update”

[Updates avail-
able]*

Touch [View] to 
check software 
update informa-
tion. After checking 
whether there is an 
update available 
and the content of 
the update, the 
updated data can 
be downloaded 
and software 
update can be 
installed.
If there is no 
updated data avail-
able, [No updates 
available] will be 
displayed.

[Model info]
Check the current 
software version 
etc.

[Update software]*

Updating the soft-
ware.
This will not be dis-
played if there is 
no update data 
available.

[History]*

Check software 
update history.
This setting will not 
be displayed if 
there is no update 
history.
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*: This function is not available in some 
countries or areas.

*: This function is not available in some 
countries or areas.

Use one of the following methods to 
update the software:
 Update the software using Data 

Communication Module (DCM)
 Update the software using 

Wi-Fi®

●Map data cannot be updated using 
this service.

●Some operations cannot be per-
formed while the software is updating.

● If you have any questions, contact any 
authorized Toyota retailer or Toyota 
authorized repairer, or any reliable 
repairer.

This system regularly accesses the 
distribution server to check for soft-
ware updates.
1 Touch the button in the software 

update notification.

2 Follow the on-screen instruc-
tions to check and agree to the 
update content and terms.

 Downloading of the update data 
will start. Once the data has 
been downloaded, installation 
will begin.

 The time required for download 
and installation may increase 

[License informa-
tion]

Check the soft-
ware license infor-
mation.

[Update notifica-
tion]*

Touch to turn 
on/off the notifica-
tion when an 
update is avail-
able.

Updating the software*

NOTICE

●Update the software at your own 
risk.

●The software cannot be restored to 
the previous version once the soft-
ware has been updated.

Setting Description ●The update software can only be 
used on this system. It cannot be 
used on any other device.

●Depending on the content of the 
software update, some settings 
may be reset. If that happens, 
reconfigure the applicable settings 
after the software has been 
updated.

●Although basic functions are possi-
ble during the software update, 
operation may be slow. If possible, 
do not operate the system.

●After the software is updated, the 
Toyota Motor Corporation distribu-
tion server will be automatically 
notified that the update has com-
pleted. Note that Toyota Motor Cor-
poration does not use the 
information it receives for any pur-
pose other than software updates. 
You may also be charged for com-
munication fees depending on your 
subscription.

Updating the software using 
DCM or Wi-Fi®
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Settings and registration

depending on the communica-
tions environment. If you turn off 
the engine switch <power 
switch> while the software is 
installing, installation will resume 
the next time the vehicle is 
started.

 Once the update is complete, a 
message is displayed on the 
screen.

 If the system needs to be 
restarted, a message will 
appear. Touching [Yes] restarts 
the system.

 To check the software update 
history, touch [History] on the 
software update history screen.

■ Manually updating the soft-
ware

1 Touch [ ] from the main 
menu.

2 Touch [Software update] on the 
sub menu.

3 Touch [View] of “Updates avail-
able”.

4 Follow the on-screen instruc-
tions to check and agree to the 
update content and terms.

 Downloading of the update data 
will start. Once the data has 
been downloaded, installation 
will begin.

 The time required for download 
and installation may increase 
depending on the communica-
tions environment. If you turn off 

the engine switch <power 
switch> while the software is 
installing, installation will resume 
the next time the vehicle is 
started.

 Once the update is complete, a 
message is displayed on the 
screen.

 If the system needs to be 
restarted, a message will 
appear. Touching [Yes] restarts 
the system.

 To check the software update 
history, touch [History] on the 
software update history screen.

● If critical update data is available on 
the distribution server, a message will 
be displayed. Touch [OK] to download 
the update data.

●The following conditions must be met 
to use Wi-Fi® to update the software:

• The Wi-Fi® function is turned on. 
(P.79)

• The vehicle must be in a location 
where it can access Wi-Fi®

• The system must be connected to a 
Wi-Fi® access point (e.g. home, work, 
etc.)
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2-8.Navigation Settings

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch the desired item.
 Map display settings (P.64)
 Route settings (P.66)
 Guidance settings (P.69)

 Map update settings* (P.137)
 Traffic settings (P.70)
 Other settings (P.71)
*: With built-in navigation system

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch the desired item.

Navigation system set-
tings

Through the navigation system 
settings, various settings can 
be changed, such as the map 
color, text size, etc.

Changing the map dis-
play settings

Setting Description

[Country border 
guidance]

Touch to turn the 
country border 
guidance setting 
on/off.
When set to on, 
voice guidance will 
be output when 
crossing country 
borders.
In addition, infor-
mation on speed 
limits and driving 
regulations for that 
country is dis-
played.*

[Map style custom-
ization]

Touch to change 
the map display 
customization set-
tings.

“Traffic information”



65

2

2-8. Navigation Settings

Settings and registration

*: With built-in navigation system

The map color and text size can be 
changed.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Map style customiza-
tion].

4 Touch the desired item.

Touch to change the size of the 
text on the map display.

Touch to change the map color.

5 Touch [OK].

The display angle of the 3D map 
can be set.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [3D view settings].

[Show road class]

Touch to change 
the traffic informa-
tion display road 
type setting.
After touching a 
desired road type, 
touch [OK].

[Show traffic jam 
flows]

Touch to turn the 
display of conges-
tion and traffic 
jams, based on 
current informa-
tion, on/off.

[Show free traffic 
flows]

Touch to turn the 
display of free 
flowing roads, 
based on current 
information, on/off.

[Traffic incident 
warning]

Touch turn the traf-
fic incident warning 
display on/off.

[Show POI icons 
settings]

Touch to change 
the Points Of Inter-
est (POI) icon set-
tings.

[3D view settings]

Touch to change 
the display angle 
of the 3D map. 
(P.65)

[On street parking 
suggestion]

Touch to turn the 
street parking sug-
gestions on/off.

[Map language]*

Touch to change 
the map language.
After touching 
[Region] or [Sys-
tem Language], 
touch [OK].

Setting Description

Map display customization 
settings

Display angle setting

A

B
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4 Touch [ ] (increase angle) or 

[ ] (decrease angle).

5 Touch [OK]. 1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Route].

4 Touch the desired item.

*1: This function is not made available in 
some countries or areas.

*2: Vehicles with hybrid system

Route settings

Setting Description

[Area to avoid]
Touch to register 
and edit areas to 
avoid. (P.67)

[Avoid traffic]*1

Touch to change 
the avoid traffic 
function setting.
After touching 
[Auto], [Manual] or 
[Off], touch [OK].

[Gas stations sug-
gestion]

Automatic display 
of the fuel station 
list can be turned 
on/off. (P.125)

[Predictive Effi-
cient Drive]*1, 2

Touch to turn pre-
dictive efficient 
drive on/off. 
(P.68)
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If an area is known to have road 
construction, is closed, or fre-
quently has traffic jams, it can be 
registered as an area to avoid, and 
routes which avoid this area will be 
searched for.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Route].

4 Touch [Area to avoid].

5 Touch the desired item.

Displays a list of registered 
areas to avoid. Touch to edit the 
touched area to avoid.

Touch to delete a registered 
area to avoid.

Touch to register an area to 
avoid.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Route].

4 Touch [Area to avoid].

5 Touch [Add].

6 Scroll the map to search for an 
area to avoid.

7 Touch [Complete].
 The range of the area to avoid is 

displayed as a yellow square.

8 Touch [ ](increase) or 

[ ](decrease) to set the range 
of the area to avoid and then 
touch [Complete].

9 After changing the desired items 
on the editing screen, touch 
[OK].

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Route].

4 Touch [Area to avoid].

5 Touch the area to avoid you 
wish to edit.

6 Touch the setting you wish to 
change.

Touch to change the name of 

Areas to avoid settings

Registering areas to avoid

A

B

C

Editing areas to avoid

A
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the area to avoid.

Touch to change the area to 
avoid and the range of the area 
to avoid.

7 Touch [OK].

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Route].

4 Touch [Area to avoid].

5 Touch [Edit].

6 Touch [ ] of the area to avoid 
you wish to delete.

 [Del. all]: Delete all areas to 
avoid.

 [Cancel]: Cancel deletion of 
areas to avoid.

7 Touch [Complete].

*1: Vehicles with hybrid system
*2: Refer to the separate “Owner’s man-

ual”

This system operates based on the 
driving situation and traffic informa-
tion to enhance fuel economy.
 The predictive efficient drive 

function can be turned on/off. 
(P.66)

The system automatically stores 
and registers support points where 
the driver always decelerates or 
stops based on pedal operation 
and the vehicle speed of the driver.
The registered points are shown on 

the map as icons  for use as 
predictive deceleration support 
points. When the position of the 
vehicle approaches the registered 
point, the icon changes to an 

emphasized  icon.
Depending on the system or driving 
situation, the engine brake amount 
increases after releasing the accel-
erator pedal.
As a result, the battery charge 
amount can be increased when 
decelerating or stopping the vehicle 
to enhance fuel economy.

The system reads the road and traf-
fic conditions ahead to efficiently 
control the charging and discharg-
ing of the hybrid battery according 
to the actual driving situation.
The capacity of the hybrid battery is 
limited. When it is fully charged, 
regeneration cannot occur, and 
when the battery is depleted, it may 
be forcibly charged by the engine. 
The system predicts these situa-
tions to adjust the battery charge 

Deleting areas to avoid

Predictive efficient drive*1, 2

B
Predictive deceleration sup-
port

Predictive SOC * control
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level in advance, effectively utilizing 
the battery.
*: SOC means state of charge

●The system operates when starting 
route guidance and the position of the 
vehicle is along the guided route. (The 
system does not operate in parking 
lots, etc.)

●When multiple destinations are set, 
the system will continue to operate to 
the last destination.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Guidance].

4 Touch the desired item.

Guidance settings

Setting Description

[Intersection map]

Touch to turn the 
enlarged intersec-
tion display on/off. 
(P.134)

[Automatic zoom] Touch to turn auto-
matic zoom on/off.

[Speed limit]*1, 2
Touch to set speed 
limit information 
on/off.

[Speed camera]*1, 

2

Touch to change 
the speed cameras 
icons display set-
ting. (P.120)
After touching 
[On], [On & Audi-
ble] or [Off], touch 
[OK].

[Guidance with 
street names]

Touch to set the 
street name guid-
ance on/off.
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*1: With built-in navigation system
*2: This function is not available in some 

countries or areas.

1 Touch [ ]from the main menu.

2 Touch [Navigation].

3 Touch [Traffic].

4 Touch the desired item.

[Weather warn-
ing]*1, 2

Touch to set the 
weather warning 
on/off.

[Traffic jam warn-
ing]

Touch to turn traf-
fic jam voice guid-
ance on/off.

[Landmark voice 
guidance]*1

Touch to set the 
Landmark voice 
guidance on/off.

[Guide language]

Touch to change 
the voice guid-
ance language.
 After touching 

the language, 
touch [OK].

 Although the 
general voice 
guidance lan-
guage can be 
changed, the 
language for 
location specific 
names cannot 
be changed.

Setting Description Traffic settings

Traffic information such as 
traffic congestion or traffic 
incident warnings can be made 
available.

Setting Description

[TMC settings]

[Auto]

Touch to change 
the traffic informa-
tion reception set-
tings.

[Receiving status]

[Frequency]

Touch to change 
the frequency. 
(When TMC auto-
matic reception 
setting is turned 
off)
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1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Other].

4 Touch the desired item.

[Station Name] Displays the sta-
tion name.

[Emergency 
events]

Touch to display 
the emergency 
events list. Touch 
list to display 
details.

Setting Description Other settings

Setting Description

[Delete recent des-
tinations]

Touch to delete 
the destination his-
tory.
After touching the 
destinations you 
wish to delete, 
touch [OK]. To 
delete all, touch 
[Delete all], and 
then touch [OK].

[Favourites] Touch to edit 
favorites. (P.72)

[Position/Direc-
tion] (P.73)

Touch to correct 
the position of your 
vehicle.

[Copyright] Touch to display 
the copyright.
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1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Other].

4 Touch [Favourites].

5 Touch the desired item.

Displays a list of registered 
favorites. Touch to edit the 
touched favorite.

Touch to delete a registered 
favorites.

To register a point as a favorite, 
when the information screen for a 
point is displayed on the map 

screen, touch [ ] to register the 
point.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Other].

4 Touch [Favourites].

5 Touch the favorite you wish to 
edit.

6 Touch the desired item.

Edit your favorite name.

Edit the phone number.

Touch to register the current 
point as home.

Touch to register the current 
point as a frequently visited 
point.

Change the icon displayed on 
the map.

7 Touch [OK].

●When a frequently visited point is reg-
istered, it will be displayed at the top 
of the favorites list when setting a des-
tination.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Other].

4 Touch [Favourites].

5 Touch [Edit].

Favorites settings

Registering favorites

Editing favorites list

A

B

Deleting favorite

A

B

C

D

E
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6 Touch [ ] of the favorite you 
wish to delete.

 [Del. all]: Delete all favorites.
 [Cancel]: Cancel deletion of 

favorites.

7 Touch [Complete].

When driving, the current position 
mark will be automatically corrected 
by GPS signals. If GPS reception is 
poor at the current location, the cur-
rent position mark can be adjusted 
manually.

1 Touch [ ] from the main 
menu.

2 Touch [Navigation].

3 Touch [Other].

4 Touch [Position / Direction].

5 Scroll the map to the desired 
point and touch [OK].

6 Touch an arrow to adjust the 
direction of the current position 
mark and touch [OK].

Position/Direction calibration
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2-9.Sound and media settings

1 Touch [ ] from the main 
menu.

2 Touch [Sound & Media].

3 Select the desired item.

 [Sound] > [Levels]

 [Sound] > [Voice]

*1: With built-in navigation system
*2: Without built-in navigation system 

(when using connected navigation 
with Toyota Smart Center usage 
contract)

 [Sound] > [Acoustic setting]*

*: If equipped

Changing sound and 
media settings

Setting Description

[Automatic sound 
leveliser]

Type A: Automati-
cally adjusts audio 
volume according 
to the vehicle 
speed.
Type B: The level 
to automatically 
adjust the audio 
volume according 
to the vehicle 
speed while driving 
can be set.
Compared to the 
[Low] setting, the 
[High] setting 
increases the vol-
ume more and 
brings it to an opti-
mal level for high 
speed driving.

Setting Description

[System volume] Adjust the system 
guidance volume.

[Navigation vol-
ume]*1, 2

Adjust the volume 
of the voice guid-
ance for the navi-
gation system.

[Navigation during 
calls]*1, 2

Turn on or off to 
interrupt the navi-
gation system 
voice guidance 
during a phone 
call.

[Adaptive volume 
control]*1, 2

Automatically 
increases the 
voice guidance 
volume when you 
are driving on an 
expressway.

[Driving assist vol-
ume]*1,2

Adjusts the volume 
of the driving sup-
port system.

Setting Content

[Surround sound] Set to an immer-
sive sound quality.
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 [Media] > [General]

 [FM] > [FM]

*: This function is not made available in 
some countries or areas.

 [Internet radio]*

*: This function is not made available in 
some countries or areas.

Setting Description

[Display cover art]
Displays cover art 
such as for music 
albums.

Setting Description

[Station list] Reorders the sta-
tion list.

[Enable FM radio]*
Hides [FM] on the 
source selection 
screen.

[FM traffic 
announcement]

Automatically 
switches stations 
when traffic infor-
mation starts on an 
FM broadcasting 
station.

[FM alternative fre-
quency]

Switches to an 
alternative fre-
quency with better 
reception when the 
signal fades for an 
FM broadcasting 
station.

[Regional code 
change]

Switches to local 
broadcasting on 
the same program 
network.

[FM radio text]

Displays radio text 
from the FM 
broadcasting sta-
tion.

Setting Description

[Enable internet 
radio]

When the radio 
wave condition 
deteriorates, the 
system switches to 
IP radio.

[Changing to IP 
stream]

Settings can be 
changed for when 
switching to IP 
radio.
 When [Auto] is 

set, it switches 
automatically.

 Setting [By 
request] notifies 
of a switch 
request.

[Enhanced 
metadata/art work]

Uses the 
Gracenote radio 
recognition tech-
nology.
 Displays the 

logos of the 
favorites and the 
station list.

 Changes the 
category names 
of the station list.

 Automatically 
updates the sta-
tion list.
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 [DAB]*

*: This function is not made available in 
some countries or areas.

●Turn the POWER/VOLUME knob 
during system voice guidance to 
adjust the volume of the voice guid-
ance.

Setting Description

[Traffic announce-
ment]

Automatically 
switches stations 
when traffic infor-
mation starts on 
DAB.

[Service news]

Automatically 
switches stations 
when there is a 
DAB announce-
ment broadcast 
(such as news, 
weather informa-
tion, alerts, or 
warnings). 
 When the 

announcement 
ends, the system 
resumes the pre-
vious program. 

 Alarm 
announcements 
are broadcast 
even if the set-
tings is off.

[Alternative fre-
quency]

Switches to an 
alternative fre-
quency with better 
reception when the 
signal fades for 
DAB.

[Radio text] Displays radio text 
from DAB.

[Slideshow]

Displays the 
slideshow images. 
The slideshow is 
available depend-
ing on the service.
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1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the source for which 
screen mode will be switched.

4 Touch [ ].

5 Touch [Screen].
The button is displayed in video mode.
6 Touch [Screen format].

7 Select the desired mode.

[Normal]: Displays the input video in a 
4:3 aspect ratio.
[Stretched]: Enlarges the input video 
display to fit the screen.
[Zoomed]: Enlarges the input video dis-
play equally in the vertical and horizon-
tal directions.

●The settable mode varies according to 
the video mode.

●There is no problem when video is 
viewed for the personal use of cus-
tomers. However, any screen com-
pression or stretching for commercial 
purposes or public viewing may 
infringe copyright holder’s rights that 

are protected under copyright law.
●Black bands may be added to restrict 

the video display area to prevent the 
video from looking strange.

Switching the screen 
mode

Switch between normal video 
and wide screen video.
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1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the source of which 
image quality will be adjusted.

4 Touch [ ].

5 Touch [Screen].
The button is displayed in video mode.
6 Touch [Display].

7 Set each item.

“Brightness”: Adjusts the brightness.
“Contrast”: Adjusts the contrast.

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the source of the sound 
to be adjusted.

4 Touch [ ].
Depending on the source, go onto Pro-
cedure 6.
5 Touch [Sound].

6 Set each item.

“Treble”: Adjusts the level of the treble.
“Mid”: Adjusts the level of the midrange.
“Bass”: Adjusts the level of the bass.
Fader and balance: Adjust the fader 
and balance by moving the [ ].
Touch [Recentre] to return to the cen-
ter.

●Adjust the Treble, Mid, and Bass set-
tings independently for each source.

Adjusting the image 
quality

Adjusts the contrast and 
brightness of the image.

Adjusting the sound of 
each source

Adjusts the sound quality and 
volume balance of each 
source.
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2-10.Wi-Fi® Settings

1 Touch [ ] from the main 
menu.

2 Touch [Wi-Fi] from the sub 
menu.

3 Set each item.

 “Wi-Fi settings”

• A message may be displayed 
depending on the multimedia system 
settings.
Perform the operation according to 
the guidance on the screen.

• Turning on [Wi-Fi] will display nearby 
networks that are available.

• Turning off [Wi-Fi] will disconnect the 
Wi-Fi® connection.

 “Available networks” (“Available 
networks” will display while 
[Wi-Fi] is on.)

• Network name may display as dupli-
cate when more than one MAC 
address shares the same network.

• A maximum of 30 networks can be 
displayed. The list is automatically 
updated every six seconds.

• If there are devices using the same 
network name (Network SSID), it 
cannot identify which device to use. If 
using multiple devices, use different 
network names (Network SSID) for 
each device.
 Network information display (Dis-

plays when [ ] for the network 
name is touched.)

Changing Wi-Fi® settings

Changes Wi-Fi® settings.

Setting Description

[Wi-Fi]
Enables or dis-
ables the Wi-Fi® 
function.

Setting Description

Name of network 
to connect to (Net-
work SSID)

Connects to the 
network touched.

Name of network 
display (Network 

SSID) [ ]

Displays the net-
work information 
display.

Setting Description

[Auto connect]*

Turns on or off the 
setting to automati-
cally connect when 
searching for net-
works.

“Network SSID” Displays the net-
work name (SSID).

“MAC address”
Displays the MAC 
address of the net-
work.
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*: Only networks with a connection his-
tory to the multimedia system are dis-
played.

• [Forget this network] does not discon-
nect the current Wi-Fi® network con-
nection. The network information will 
not be remembered and not recon-
nect to this Wi-Fi® network when 
restarting Wi-Fi®.

●The network connection history 
retains up to 20 items, deleting the 
oldest when a new one is saved.

● Insecure networks are not registered 
in the network connection history.

“Security”
Displays the secu-
rity protocol of the 
network.

“Frequency band” Displays the net-
work frequency.

[Forget this net-
work]*

Deletes the con-
nection history of 
the selected net-
work from the mul-
timedia system.
The deleted net-
work will be recog-
nized as a network 
which has never 
been connected to 
the system before.

Setting Description
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2-11.Bluetooth® Settings

●Settings details are set separately for 
each individual Bluetooth® device.

●Audio may skip if hands-free calling is 
selected while playing Bluetooth® 
audio.

●Depending on the Bluetooth® device 
model, it may be necessary to perform 
operations on the Bluetooth® device.

●A Bluetooth® device cannot be 
selected during an emergency call.

●Settings cannot be selected while 
driving.

●Settings may not be selectable 
depending on the status of the 
Bluetooth® device.

1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices].

3 Touch the Bluetooth® device to 
configure from the sub menu.

 Nothing will display unless at 
least one Bluetooth® device is 
registered.

4 Set each item.

*1: Only displayed when the Bluetooth® 
device can execute this function. 
Toggling the function on or off will 
display or hide related functions, or 
turn them on or off. This cannot be 
used for calls or audio while Apple 
CarPlay or Android Auto is set to on. 
The same also applies in reverse. 
Connection does not start immedi-
ately just by switching. To start con-
nection, touch [Connect].

*2: If the [Use for Android Auto] settings 
are switched OFF while using 
Android Auto, [Use for phone] set-
tings will be switched ON.

Setting Bluetooth® 
devices

How to use the multimedia 
system and the connected 
Bluetooth® device can be set.

Setting Description

[Use for phone]
Enables or dis-
ables the hands-
free call function.*1

[Use for media]
Enables or dis-
ables the audio 
function.*1

[Use for Apple 
CarPlay]

Enables or dis-
ables the Apple 
CarPlay function.*1

[Use for Android 
Auto]

Enables or dis-
ables the Android 
Auto function.*1, 2
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 “Volume”

 “General”

*: Displayed when a cellular phone with 
[Sync contacts] turned off is con-
nected.

Setting Description

[Ringtone] Adjusts the 
ringtone volume.

[Received volume] Adjusts the 
receiver volume.

[New message]
Adjusts the volume 
for incoming mes-
sages.

Setting Description

[Ringtone]

The ringtone for 
hands-free calling 
can be set as fol-
lows.
• Sets the ringtone 

set for the cellu-
lar phone as the 
ringtone for the 
multimedia sys-
tem.

• Sets the exist-
ing ringtone.

• Sets the system 
to read aloud the 
name of the 
party calling.

[Message tone]

The ringtone for 
incoming mes-
sages can be set 
as follows.
• Set to the exist-

ing incoming 
ringtone.

• Set to mute.
• Set to read 

aloud the name 
of the sender.

[Sort contacts by]

The display of 
names registered 
in your contacts 
can be changed as 
follows.
• Sort contacts by 

the first name.
• Sort contacts by 

the last name.

[Auto read mes-
sages]

Enables or dis-
ables the auto-
mated message 
read out function.

[Clear call history]
Deletes hands-free 
call history data.*

Setting Description
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 “Syncing”

*: This can be set while the driver is 
identified and the cellular phone has 
not been set as the primary device. 
Touch [Set as secondary device] to 
set the device as the secondary 
device. The priority order for connect-
ing Bluetooth® devices is primary 
device, secondary device, and latest 
device in the connection history.

Setting Description

[Sync contacts]

Enables or dis-
ables automatic 
transfer of con-
tacts, favorites, 
and history to the 
multimedia sys-
tem. When the set-
ting is switched 
from OFF to ON, 
automatic transfer 
of the phone book 
starts.
Some cellular 
phone models do 
not allow favorites 
to be transferred.

[Display contact 
images]

Enables or dis-
ables the contact 
image display.
The contact image 
cannot be down-
loaded to the multi-
media system 
unless the [Sync 
contacts] is set to 
on.

[Set as secondary 
device]

Sets the device as 
a secondary 
device.* (P.96)

[Remove second-
ary device setting]

Removes the 
device as a sec-
ondary device.

[Connect]

Connects the mul-
timedia system to 
a Bluetooth® 
device.

[Disconnect]

Disconnects a 
Bluetooth® device 
from the multime-
dia system.

[Forget]
Allows registered 
Bluetooth® devices 
to be deleted.

Setting Description
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3-1.Using the Bluetooth® function

●Bluetooth® is a best-effort function 
that performs wireless communica-
tion with the 2.4 GHz band frequency.

●Simultaneous use of Wi-Fi using the 
same 2.4 GHz band wireless commu-
nication as Bluetooth® could cause 
mutual interference.

●Mutual interference between 
Bluetooth® and Wi-Fi® could cause 
issues such as garbled video, audio 
skipping, or reduced communication 
speed. 
The effect of interference will be 
reduced if a Bluetooth® device is con-
nected. If a Bluetooth® device has 
been registered, connecting with the 
registered device could improve this 
issue. (The connection of a 
Bluetooth® device can be checked 
with by the status icon on the multime-
dia system screen.) (P.18)

●Using a Bluetooth® cellular phone 
simultaneously with a wireless device 
could negatively affect communication 
for each.

●The Bluetooth® function cannot be 
used by the multimedia system while 
Apple CarPlay is connected wire-
lessly.

●Wi-Fi® functions (Wi-Fi® and 
Miracast®) use the same 2.4 GHz 
band for wireless communication. 
Using a Bluetooth® device simultane-
ously could negatively affect commu-
nication for each. Turning off the 

Wi-Fi® function will allow for use with-
out issue.

●When a Bluetooth® device is con-
nected via Bluetooth®, its battery will 
be consumed more quickly than nor-
mal.

●Bluetooth® connections will be dis-
connected during emergency calls. 
Any disconnected Bluetooth® devices 
will be reconnected once the emer-
gency call is finished.

Observe the following precautions 
with regard to radio waves during 
Bluetooth® communication.

Precautions when using 
Bluetooth® devices

Pay special attention to the fol-
lowing information when using 
a Bluetooth® device on the 
multimedia system.

WARNING

●For safety, the driver should not 
operate the cellular phone itself 
while driving when using hands-free 
calling.

●Stop the vehicle in a safe location 
prior to calling. If a call is received 
while driving, be sure to drive safely 
and keep the call short.

NOTICE

●Do not use a Bluetooth® device 
near the multimedia system. Com-
ing too close could worsen sound 
quality or the connection.

●Do not leave a cellular phone inside 
the vehicle. The inside of the vehi-
cle can become hot, which could 
cause the cellular phone to mal-
function.

Users with pacemakers or 
other electrical medical 
devices
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 The following behaviors will 
occur if a Bluetooth®-compatible 
device (cellular phone) is used 
hands-free and simultaneously 
with Bluetooth® audio.

• The Bluetooth® connection of the cel-
lular phone may be disconnected.

• There may be noise in the sound of 
the hands-free phone.

• Hands-free call operation may lag.
 Audio may skip if the communi-

cation device selected for hands-

free calling is changed during 
Bluetooth® audio playback.

 The portable device connection 
may be disconnected when 
transferring contact data. It will 
be reconnected once transfer is 
complete. (Reconnection may 
not be possible for some models)

 It may not be possible to make 
both a hands-free connection 
and audio connection, even for 
cellular phones that support both 
hands-free connections and 
audio connections.

 For a list of specific devices 
which operation has been con-
firmed on this system, check with 
any authorized Toyota retailer or 
Toyota authorized repairer, or 
any reliable repairer.

WARNING

●The vehicle antenna for Bluetooth® 
communication is built into the mul-
timedia system.

●People with implantable cardiac 
pacemakers, cardiac resynchroni-
zation therapy-pacemakers or 
implantable cardioverter defi-
brillators should maintain a reason-
able distance between themselves 
and the Bluetooth® antennas. The 
radio waves may affect the opera-
tion of such devices.

●Before using Bluetooth® devices, 
users of any electrical medical 
device other than implantable car-
diac pacemakers, cardiac resyn-
chronization therapy-pacemakers 
or implantable cardioverter defi-
brillators should consult the manu-
facturer of the device for 
information about its operation 
under the influence of radio waves. 
Radio waves could have unex-
pected effects on the operation of 
such medical devices.

When used simultaneously 
with Bluetooth® audio
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Bluetooth® Core Specification Ver. 
5.0

 HFP (Hands Free Profile)
Supported versions: Ver.1.7.2
• This is a profile to allow hands-free 

phone calls using a cellular phone. It 
has outgoing and incoming call func-
tions.
 PBAP (Phone Book Access Pro-

file)
Supported versions: Ver.1.2.3
• Profile for synchronizing data such as 

contact data and call history
 OPP (Object Push Profile)
Supported versions: Ver. 1.2.1
Profile for transferring contact data

 MAP (Message Access Profile)
Supported versions: Ver.1.4.2
• This is a profile to use phone mes-

sage functions.
 SPP (Serial Port Profile)

Supported versions: Ver.1.2

• Profile for converting Bluetooth® 
equipped devices as virtual serial 
ports

• Profile for linking smartphones
 A2DP (Advanced Audio Distribu-

tion Profile)
Supported versions: Ver.1.3.2
• This is a profile to transmit stereo 

audio or high quality sound to the 
audio system.
 AVRCP (Audio/Video Remote 

Control Profile)
Supported versions: Ver.1.6.2
• Profile for controlling audio remotely

Bluetooth® specifica-
tions and compatible 
profiles

The multimedia system sup-
ports the following specifica-
tions and compatible profiles. 
Operation is not guaranteed 
for all Bluetooth® devices.

Supported Bluetooth® spec-
ifications

Compatible profiles
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●A cellular phone can be registered as 
both a hands-free phone and 
Bluetooth® audio device.

●Up to 5 Bluetooth® devices can be 
registered. However, a maximum of 2 
devices can be used as a hands-free 
phone. (Setting of a driver is required 
to connect 2 hands-free phones.)

●Refer to the Bluetooth® device’s 
instruction manual for information on 
how to operate the Bluetooth® device.

●Registration will need to be repeated 
once for each Bluetooth® device if 
multiple Bluetooth® devices will be 
used.

●A PIN code is a verification code used 

when registering a Bluetooth® device 
to the multimedia system.

●Dialing may be locked out after con-
necting, depending on the cellular 
phone settings. Cancel the auto lock 
function on the cellular phone before 
use.

● If another device is registered while 
connected to a cellular phone or por-
table device, the connection to the 
portable device or cellular phone play-
ing audio will be disconnected.

●Miracast® audio may skip if a 
Bluetooth® device is registered while 
using Miracast®.

●For safety reasons, devices cannot be 
registered while driving.

● If Bluetooth® device registration can-
not be completed, restart the 
Bluetooth® device.

1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices].
 If no device is registered, pro-

ceed to Procedure 4.

3 Touch [Add another device].
 While a device is connected to 

the multimedia system, the con-
firmation screen for disconnect-
ing the device may be displayed. 
Disconnect the device to perform 
registration.

Registering a Bluetooth® 
device from the multime-
dia system

A cellular phone or portable 
device must be registered in 
order to use hands-free calling 
or Bluetooth® audio. Once reg-
istration is complete, 
Bluetooth® will automatically 
be connected each time the 
multimedia system is started.

When Apple CarPlay or 
Android Auto is connected, the 
device will be automatically 
registered.

If no Bluetooth® device is con-
nected, the registration screen 
can also be displayed by 
pressing and holding the [ ] 
switch on the steering.
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4 Touch [If not found].

5 Touch the device to register 
from the main area.

 The Bluetooth® address may be 
displayed instead of the device 
name.

 If the device to register is not dis-
played in the main area, try reg-
istering from the Bluetooth® 
device.

 Certain models of Bluetooth® 
devices may not be displayed in 
the device list, unless a certain 
screen is displayed on the 
Bluetooth® device. Refer to the 
Bluetooth® device’s instruction 
manual for details.

6 Check that the displayed PIN 
code matches the PIN code dis-
played on the Bluetooth® 
device, and then touch [OK].

 Some Bluetooth® devices may 
need to be operated to complete 
registration.

 Primary device settings may be 
displayed. Perform the opera-
tion according to the screen 
guidance.

 Apple CarPlay settings may be 
displayed. The Apple CarPlay 
screen will be displayed if use is 
enabled.

 A message indicating that con-
nection is complete is displayed, 
and the name of the registered 
Bluetooth® device is displayed in 
the sub menu.

 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.

If the Bluetooth® device cannot be 
found by searching with the multi-
media system, register by search-
ing for the multimedia system from 
the Bluetooth® device.

1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices].
 If no device is registered, pro-

ceed to Procedure 4.

3 Touch [Add another device].
 While a device is connected to 

the multimedia system, the con-
firmation screen for disconnect-
ing the device may be displayed. 
Disconnect the device to perform 
registration.

Registering from a 
Bluetooth® device
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4 Register the multimedia system 
from the Bluetooth® device to be 
used.

 Perform the operation according 
to the operating procedure of the 
Bluetooth® device.

 Be sure to display this 
Bluetooth® connection screen 
before performing registration on 
the Bluetooth® device.

5 Check that the displayed PIN 
code matches the PIN code dis-
played on the Bluetooth® 
device, and then touch [OK].

 Some Bluetooth® devices may 
need to be operated to complete 
registration.

 Primary device settings may be 
displayed. Perform the opera-
tion according to the screen 
guidance.

 Apple CarPlay settings may be 
displayed. The Apple CarPlay 
screen will be displayed if use is 
enabled.

 A message indicating that con-
nection is complete is displayed, 
and the name of the registered 

Bluetooth® device is displayed in 
the sub menu.

 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.
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1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices].

3 Touch the Bluetooth® device to 
be deleted from the sub menu.

4 Touch [Forget].

 A device that has been set as the 
primary device of another user 
cannot be deleted.

5 Touch [Forget].

●A registered cellular phone cannot be 
deleted during an emergency call.

● It may not be possible to delete on the 
first try, depending on the status of the 
Bluetooth® device.

●Refer to the Bluetooth® device’s 
instruction manual for information on 
how to operate the Bluetooth® device.

● If multimedia system behavior is 
unstable when connecting a cellular 
phone, end the call and try connecting 
again.

●A connection cannot be made if 
Bluetooth® on the Bluetooth® device 
is not turned on.

●When connection of the Bluetooth® 
device is completed, a message will 
be displayed at the top of the screen.

●While the Bluetooth® device is con-
nected, the Bluetooth® connection 
status icon is displayed. (P.18)

●The display area may illuminate and 
stay on while the engine switch 
<power switch> is turned on, depend-
ing on the model of cellular phone. If 
this occurs, turn illumination off on the 
cellular phone. (For information on 
setting, refer to the cellular phone 
instruction manual)

●The Bluetooth® function cannot be 
used on the device connected as 
Apple CarPlay.

●The Bluetooth® function except the 
hands-free function cannot be used 
on the device connected as Android 
Auto.

●Miracast® audio may skip if a 

Deleting a registered 
Bluetooth® device

Registered Bluetooth® devices 
can be deleted.

Connecting with a 
Bluetooth® device

Connection with a Bluetooth® 
device is required to use vari-
ous function of the multimedia 
system. There are two connec-
tion methods, automatic and 
manual.
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Bluetooth® device is connected while 
using Miracast®.

If a Bluetooth® connection that was 
once established is disconnected 
while the engine switch <power 
switch> is turned on, a 
reconnection will be automatically 
attempted.

 When the driver is set
• Up to two hands-free phones and 

one audio device will be connected 
automatically. (The hands-free phone 
and audio device can also be set as 
the same device.)
 When the driver is not set
• Up to one hands-free phone and one 

audio device will be connected auto-
matically. (The hands-free phone and 
audio device can also be set as the 
same device.)

●Try connecting manually if 
reconnection fails. (P.93)

● If Apple CarPlay is connected, you 
may not be able to reconnect the 
Bluetooth® connection.

The multimedia system will auto-
matically connect to Bluetooth® 
devices in the set priority order 

each time the engine switch 
<power switch> is turned from off to 
on.
 When the driver is set
• Automatically connects in order of the 

primary device, secondary device, 
and then devices in order of most 
recent connection. (P.95, 96)

• Up to two hands-free phones and 
one audio device will be connected 
automatically. (The hands-free phone 
and audio device can also be set as 
the same device.)
 When the driver is not set
• Automatically connects in order of 

most recent connection.
• Up to one hands-free phone and one 

audio device will be connected auto-
matically. (The hands-free phone and 
audio device can also be set as the 
same device.)

Try connecting manually if 
reconnection fails. (P.93)

●The Bluetooth® device may need to 
be operated, depending on the model 
of Bluetooth® device.

In order to connect another 
Bluetooth® device, or if automatic 
connection fails, it is possible to 
connect to registered Bluetooth® 
devices.

1 Touch [ ] from the main 
menu.

Bluetooth® reconnection

Number of Bluetooth® 
device connections

Automatically connecting 
Bluetooth® devices

Manually connecting 
Bluetooth® devices
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2 Touch [Bluetooth & Devices] on 
the sub menu.

 The device search screen will 
display on the multimedia sys-
tem if no Bluetooth® devices are 
registered. Register the 
Bluetooth® device.

3 Touch the Bluetooth® device to 
connect to on the sub menu.

 If the Bluetooth® device to con-
nect to is not listed in the sub 
menu, register the Bluetooth® 
device.

4 Touch [Connect] from the main 
area.

 A confirmation screen may be 
displayed if another device is 
already connected.

● It may not be possible to connect on 
the first try, depending on the status of 
the Bluetooth® device. If this occurs, 
try connecting again after a while.

Connected Bluetooth® devices can 
be disconnected from the multime-

dia system.

1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices] on 
the sub menu.

3 Touch the Bluetooth® device to 
be disconnected on the sub 
menu.

4 Touch [Disconnect] from the 
main area.

Disconnecting Bluetooth® 
devices
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●A Bluetooth® device set as the pri-
mary device of another user cannot 
be set as the primary device.

1 Touch [ ] from the main 
menu.

2 Touch [Personal info].

3 Touch [Link devices] or [Change 
link devices] from the main area.

 The device search screen will be 
displayed if there is no 
Bluetooth® device that can be 
set as the primary device.
Search for the Bluetooth® device 

to set and newly register it to the 
multimedia system. After the 
device is newly registered, it can 
be set as the primary device.

4 Select the Bluetooth® device to 
be set as the primary device.

 Disconnect the currently con-
nected Bluetooth® device, then 
connect the primary device and 
secondary device.

Setting a Bluetooth® 
device as a primary 
device

Setting a Bluetooth® device as 
the primary device makes it the 
first to be connected during 
automatic connection. (P.93)

A Bluetooth® device that sup-
ports HFP must be connected 
to the multimedia system.
Registration of a driver is 
required to set a device as the 
primary device. (P.48)
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1 Touch [ ] from the main 
menu.

2 Touch [Bluetooth & Devices] on 
the sub menu.

 The device search screen will 
display if no Bluetooth® devices 
are registered. Register a cellu-
lar phone. (P.89)

3 Touch the Bluetooth® device to 
be set as a secondary device.

 If the Bluetooth® device to be set 
is not listed, register the 
Bluetooth® device. (P.89)

4 Touch [Set as secondary 
device] from the main area.

 This will change to [Remove sec-
ondary device setting] if the 
device is already set as a sec-
ondary device.

Setting a Bluetooth® 
device as a secondary 
device

By setting a Bluetooth® device 
as a secondary device, it will 
be recognized as a secondary 
device when connected.

The same Bluetooth® device 
cannot be set as a primary 
device and secondary device 
for a driver.

A Bluetooth® device that sup-
ports HFP must be connected 
to the multimedia system.

Registration of a driver is 
required to set a device as the 
secondary device. (P.48)
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3-2.Connecting to a Wi-Fi® network

Observe the following precautions 
with regard to radio waves during 
Wi-Fi® communication.

Wi-Fi® is a best-effort function that 
performs wireless communication 
with the 2.4 GHz band frequency. 
Simultaneous use of Bluetooth® 
using the same 2.4 GHz band wire-
less communication as Wi-Fi® 
could cause mutual interference.

●Wi-Fi®, Miracast®, Wi-Fi Direct® and 
WMM® are registered trademarks of 
Wi-Fi Alliance®.

●Wi-Fi Protected Setup™, Wi-Fi CER-
TIFIED™, WPA™, WPA2™ and 
WPA3™ are trademarks of Wi-Fi Alli-
ance®.

●This is a best-effort function.
●Use this function when connecting to 

a portable device. Connections to 
devices other than portable devices 
may be disconnected, depending on 
the environment.

●Leaving the Wi-Fi® area will discon-
nect communication.

Precautions when using 
Wi-Fi® devices

Pay special attention to the fol-
lowing information when using 
the Wi-Fi® of the multimedia 
system.

Users with pacemakers or 
other electrical medical 
devices

WARNING

●Use Wi-Fi® devices only when safe 
and legal to do so.

●The vehicle antenna for Wi-Fi® 
communication is built into the mul-
timedia system.

●People with implantable cardiac 
pacemakers, cardiac resynchroni-
zation therapy-pacemakers or 
implantable cardioverter defi-
brillators should maintain a reason-
able distance between themselves 
and the Wi-Fi® antennas.
The radio waves may affect the 
operation of such devices.

●Before using Wi-Fi® devices, users 
of any electrical medical device 
other than implantable cardiac 
pacemakers, cardiac resynchroni-
zation therapy-pacemakers or 
implantable cardioverter defi-
brillators should consult the manu-
facturer of the device for 
information about its operation 
under the influence of radio waves.
Radio waves could have unex-
pected effects on the operation of 
such medical devices.

Using Wi-Fi® and 
Bluetooth® simultaneously

Things to know about Wi-Fi®
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● If the vehicle is near a radio antenna, 
radio station or other source of strong 
radio waves and electrical noise, com-
munication may be slow or impossi-
ble.

●The communication speed may drop 
or it even may become impossible to 
use this service in certain usage envi-
ronments (due to factors such as the 
wireless antenna location and any 
wireless devices being used nearby).

Compatible Wi-Fi® communication 
protocols
IEEE 802.11b/g/n (2.4GHz)
Compatible security protocols
 WEP
 WPA™
 WPA2™
 WPA3™

●The reception level is displayed at the 
top of the screen.

●This function cannot be used while 
Apple CarPlay is connected wire-
lessly.

●Some smartphone models may 
require establishing a connection 
each time.

● If networks are detected while the 
Wi-Fi® function is on, automatic con-
nection will prioritize connecting to the 
network with the most recent connec-
tion.

Refer to the following operation 
example to establish a Wi-Fi® con-
nection using a smartphone that 
supports Wi-Fi® tethering. For 
details on setting up tethering, refer 
to documents such as the instruc-
tion manual for the smartphone. 
Some smartphone models may 
require establishing a connection 
each time.

Connecting to a network 
using Wi-Fi®

The multimedia system can be 
connected to the Internet by 
connecting to a Wi-Fi® net-
work.
This function is not available in 
some countries or areas.

Connecting to Wi-Fi® using 
a smartphone
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1 Touch [ ] from the main 
menu.

2 Touch [Wi-Fi] from the sub 
menu.

3 Set [Wi-Fi] in the main area to 
on.

 A message may be displayed 
depending on the multimedia 
system settings. Perform the 
operation according to the 
screen guidance.

 Turning on [Wi-Fi] will display 
nearby networks that are avail-
able.

4 Select the name of the network 
that matches the name being 
broadcasted by the smartphone.

 Network name may display as 
duplicate when more than one 
MAC address shares the same 
network.

 A maximum of 30 networks can 
be displayed. The list is automat-
ically updated every six seconds.

 If there are devices using the 
same network name (Network 
SSID), it cannot identify which 
device to use. Use different net-
work names (Network SSID) if 

using multiple devices.
 No selections can be made while 

driving.

5 Enter the corresponding pass-
word for this network.

 If no password is set, the con-
nection will be made after select-
ing the network.

 If networks are detected with the 
automatic connection setting on, 
they will be connected to auto-
matically.

●The network connection history 
retains up to 20 items, deleting the 
oldest when a new one is saved.

Connect to the Internet from a 
nearby network using Wi-Fi®.
Confirm the password of the net-
work to be used in advance.

1 Touch [ ] from the main 
menu.

2 Touch [Wi-Fi] from the sub 
menu.

Establishing a Wi-Fi® con-
nection to an available net-
work
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3 Set [Wi-Fi] in the main area to 
on.

 A message may be displayed 
depending on the multimedia 
system settings. Perform the 
operation according to the 
screen guidance.

 Turning on [Wi-Fi] will display 
nearby networks that are avail-
able.

4 Touch the network to be con-
nected to from [Available net-
works] in the main area.

 Network name may display as 
duplicate when more than one 
MAC address shares the same 
network.

 A maximum of 30 networks can 
be displayed. The list is automat-
ically updated every six seconds.

 If there are devices using the 
same network name (Network 
SSID), it cannot identify which 
device to use. Use different net-
work names (Network SSID) if 
using multiple devices.

 No selections can be made while 
driving.

 Touch [ ] for the applicable 

network to check network 
details.

5 Enter the corresponding pass-
word for this network.

 If no password is set, the con-
nection will be made after select-
ing the network.

 If networks are detected with the 
automatic connection setting on, 
they will be connected to auto-
matically.

●The network connection history 
retains up to 20 items, deleting the 
oldest when a new one is saved.

Wi-Fi® can be disconnected by 
turning off the Wi-Fi® function.

1 Touch [ ] from the main 
menu.

2 Touch [Wi-Fi] from the sub 
menu.

3 Set [Wi-Fi] in the main area to 
off.

Disconnecting Wi-Fi®
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3-3.Using Apple CarPlay and Android Auto

●For USB connections, use a data USB 
cable provided by the phone manufac-
turer.

●Some system button functions will 
change while connected to Apple 
CarPlay or Android Auto.

●The following functions for devices 
connected to Apple CarPlay or 
Android Auto will be replaced by simi-
lar Apple CarPlay or Android Auto 
functions or will be disabled.

• Bluetooth® phone
• Bluetooth® audio

●The Bluetooth® function cannot be 
used by the multimedia system while 
Apple CarPlay is connected wire-
lessly.

●Starting Apple CarPlay or Android 
Auto while using Miracast® may stop 
Miracast®.

●The guidance volume can be changed 
on the voice settings screen. It can 
also be changed using the PWR/VOL 
knob. (P.74)

●While Apple CarPlay or Android Auto 
of a device is connected, Apple 
CarPlay or Android Auto of a different 
device cannot be used.

●Apple CarPlay/Android Auto is an 
application developed by Apple 

Precautions when using 
Apple CarPlay and 
Android Auto

Apple CarPlay and Android 
Auto allow for some applica-
tions (such as map, phone, 
and music applications) to be 
used by the multimedia sys-
tem. While connected to Apple 
CarPlay or Android Auto, sup-
ported applications will dis-
play. Pay special attention to 
the following information when 
using Apple CarPlay or 
Android Auto.
To use Android Auto in your 
car, install the Android Auto 
app from Google Play Store™.

 Compatible devices
Apple iPhone devices that sup-
port Apple CarPlay. (iOS Ver. 
13.3 or later)
For the supported devices, check 
https://www.apple.com/ios/
carplay/.*

Android™ devices that supports 
Android Auto.
For the supported devices, check 
https://www.android.com/auto/.*
*: Operation is not guaranteed.

WARNING

●For safety reasons, drivers should 
not operate the smartphone itself 
while driving.

NOTICE

●Do not leave the smartphone inside 
the vehicle. The inside of the vehi-
cle can become hot, which could 
cause the smartphone to malfunc-
tion.

●Do not push down on or subject the 
smartphone to unnecessary pres-
sure while it is connected. The 
smartphone or port may be dam-
aged.

●Keep the USB port free of foreign 
matter. The smartphone or port 
may be damaged.
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Inc/Google LLC. Its functions and ser-
vices may be terminated or changed 
without notice depending on the con-
nected device’s operation system, 
hardware and software, or due to 
changes in Apple CarPlay/Android 
Auto specifications.

●For applications that support Apple 
CarPlay or Android Auto, refer to the 
respective website.

●While using Apple CarPlay or Android 
Auto, vehicle and user information 
such as the location and vehicle 
speed will be shared with the applica-
tion publisher and cellular phone ser-
vice provider.

●Downloading and using an application 
signifies your consent with its terms of 
use.

●Data is sent over the Internet and may 
result in charges being incurred. For 
information on data rates, contact the 
cellular phone service provider.

●Some functions including music play-
back may be restricted, depending on 
the application.

●Each function is an application pro-
vided by its respective company, and 
may be changed or suspended with-
out prior notice. For details, refer to 
the website for the respective func-
tion.

● If the vehicle’s navigation system is 
being used during route guidance and 
a new route is set using the Apple 
CarPlay or Android Auto map app, 
route guidance using the vehicle’s 
navigation system will stop. If the 
Apple CarPlay or Android Auto map 
app is being used during route guid-
ance and a new route is set using the 
vehicle’s navigation system, route 
guidance using the Apple CarPlay or 
Android Auto map app will stop.

●Devices connected via Apple CarPlay 
cannot use Bluetooth® functions.

●Devices connected via Android Auto 
cannot use Bluetooth® functions other 

than hands-free calling.
● In case of USB connection, if the USB 

cable is unplugged, Apple CarPlay or 
Android Auto will stop operating. 
Audio output will stop and the screen 
will switch to the multimedia system 
screen.

●Even if Android Auto is disconnected, 
the hands-free phone system can be 
used because the phone will still be 
connected.
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Apple CarPlay can be used by con-
necting a smartphone to the multi-
media system using a data USB 
cable.
1 Enable Siri from your smart-

phone’s settings menu.

2 Connect the smartphone to the 
USB port. (P.31)

 The Apple CarPlay home screen 
is displayed.

 It may take around three to six 
seconds to return to the original 
screen, depending on the smart-
phone being connected.

 If guidance is displayed on the 
smartphone screen, follow those 
operation instructions.

3 Operate Apple CarPlay.

 iPhone applications that support 
Apple CarPlay can be used by 
touching the application.

[ ]

Displays the multimedia system screen.
To display the Apple CarPlay home 

screen again, touch [ ] from the main 
menu.

[ ]/[ ]

Switch the screen display.
Touching and holding this will start Siri.

●While Apple CarPlay is connected, 

press and hold the [ ] switch to start 
Siri. To cancel Siri, perform a short 

press of the [ ] switch.

●While [Wake word] is activated and 
Apple CarPlay is connected, speaking 
the Siri wake word will start Siri.* 
(P.57)
The wake word function of Siri can 
only be used when the language is set 
to English. Also, the connected device 
must have iOS version 14.3 or later.

● If wireless connection is set to be 
used on the smartphone when regis-
tered via USB connection, the device 
can be wirelessly connected on the 
next attempt.

*: This function is not made available in 
some countries or areas.

Using Apple CarPlay 
with an unregistered 
smartphone

Apple CarPlay can be used by 
connecting an unregistered 
smartphone to the multimedia 
system. The procedure is dif-
ferent for registered 
smartphones. (P.105)
This function is not available in 
some countries or areas.

Using Apple CarPlay with a 
USB connection
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Apple CarPlay can be connected to 
the multimedia system wirelessly 
using vehicle’s wireless connection 
capability.
1 Enable Siri from your smart-

phone’s settings menu.

2 Touch [ ] from the main 
menu.

3 Touch [Bluetooth & Devices].
 The device search screen will be 

displayed if there is no smart-
phone registered to the multime-
dia system. Proceed to 
Procedure 5.

4 Touch [Add another device].

5 Touch [If not found].

6 Select the smartphone to regis-
ter.

7 Check that the displayed PIN 
code matches the PIN code dis-
played on the smartphone, and 
then touch [OK].

 Perform the operation according 
to the guidance on the screen.

8 If Apple CarPlay settings are 
displayed, touch [Yes].

 The Apple CarPlay home screen 
is displayed.

 It may take around three to six 
seconds to return to the original 
screen, depending on the smart-
phone being connected.

 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.

 If guidance is displayed on the 
smartphone screen, follow those 
operation instructions.

9 Operate Apple CarPlay.

 iPhone applications that support 
Apple CarPlay can be used by 
touching the application.

[ ]

Displays the multimedia system screen.
To display the Apple CarPlay home 

screen again, touch [ ] from the main 
menu.

[ ]/[ ]

Switch the screen display.
Touching and holding this will start Siri.

●While Apple CarPlay is connected, 

press and hold the [ ] switch to start 
Siri. To cancel Siri, perform a short 

press of the [ ] switch.

●While [Wake word] is activated and 
Apple CarPlay is connected, speaking 
the Siri wake word will start Siri.* 
(P.57)
The wake word function of Siri can 
only be used when the language is set 
to English. Also, the connected device 

Using Apple CarPlay with 
wireless connection
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must have iOS version 14.3 or later.
*: This function is not made available in 

some countries or areas.

Apple CarPlay can be used by con-
necting a smartphone to the multi-
media system using a data USB 
cable.
 Check that your smartphone is 

connected to multimedia system.
1 Enable Siri from your smart-

phone’s settings menu.

2 Connect the smartphone to the 
USB port. (P.31)

 The Apple CarPlay home screen 
is displayed.

 It may take around three to six 
seconds to return to the original 
screen, depending on the smart-
phone being connected.

 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.

 If guidance is displayed on the 
smartphone screen, follow those 

Using Apple CarPlay 
with a registered smart-
phone

Apple CarPlay can be used by 
connecting a registered smart-
phone to the multimedia sys-
tem. The procedure is different 
for unregistered smartphones. 
(P.103)
This function is not available in 
some countries or areas.

Using Apple CarPlay with a 
USB connection
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operation instructions.
 If the Apple CarPlay home 

screen is not displayed, check 
the following.

• Touch [ ] from the main menu.

• If [ ] of the main menu is not dis-
played, select the smartphone to use 
with Apple CarPlay and set [Use for 
Apple CarPlay] to ON. (P.81)

• After confirming the 2 items above, 
press [Connect] in the Bluetooth® 
settings to connect your smartphone. 
(P.81)

3 Operate Apple CarPlay.

 iPhone applications that support 
Apple CarPlay can be used by 
touching the application.

[ ]

Displays the multimedia system screen.
To display the Apple CarPlay home 

screen again, touch [ ] from the main 
menu.

[ ]/[ ]

Switch the screen display.
Touching and holding this will start Siri.

●While Apple CarPlay is connected, 

press and hold the [ ] switch to start 
Siri. To cancel Siri, perform a short 

press of the [ ] switch.

●While [Wake word] is activated and 
Apple CarPlay is connected, speaking 
the Siri wake word will start Siri.* 
(P.57)
The wake word function of Siri can 
only be used when the language is set 
to English. Also, the connected device 
must have iOS version 14.3 or later.

*: This function is not made available in 
some countries or areas.

Apple CarPlay can be connected to 
the multimedia system wirelessly 
using vehicle’s wireless connection 
capability.
 Check that your smartphone is 

connected to multimedia system.
1 Enable Siri from the settings 

menu on the smartphone.

2 Touch [ ] from the main 
menu.

3 Touch [Bluetooth & Devices].

4 Select the smartphone to use 
with Apple CarPlay and set [Use 
for Apple CarPlay] to ON.

5 If your smartphone is not con-
nected, press [Connect] to con-
nect your smartphone.

 The Apple CarPlay home screen 
is displayed.

 It may take around three to six 
seconds to return to the original 
screen, depending on the smart-
phone being connected.

Using Apple CarPlay with 
wireless connection
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 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.

 If guidance is displayed on the 
smartphone screen, follow those 
operation instructions.

 If the Apple CarPlay home 
screen is not displayed, touch 

[ ] from the main menu.

6 Operate Apple CarPlay.

 iPhone applications that support 
Apple CarPlay can be used by 
touching the application.

[ ]

Displays the multimedia system screen.
To display the Apple CarPlay home 

screen again, touch [ ] from the main 
menu.

[ ]/[ ]

Switch the screen display.
Touching and holding this will start Siri.

●While Apple CarPlay is connected, 

press and hold the [ ] switch to start 
Siri. To cancel Siri, perform a short 

press of the [ ] switch.

●While [Wake word] is activated and 
Apple CarPlay is connected, speaking 

the Siri wake word will start Siri.* 
(P.57)
The wake word function of Siri can 
only be used when the language is set 
to English. Also, the connected device 
must have iOS version 14.3 or later.

*: This function is not made available in 
some countries or areas.
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1 Confirm that the Android Auto 
application is installed on the 
smartphone to connect.

2 Connect the smartphone to the 
USB port. (P.31)

 The Android Auto home screen 
is displayed.

 It may take around three to six 
seconds to return to the original 
screen, depending on the smart-
phone being connected.

 If an operation failed screen is 
displayed, follow the operation 
instructions on the screen.

 If guidance is displayed on the 
smartphone screen, follow those 
operation instructions.

 If the Android Auto home screen 
is not displayed, check the fol-
lowing.

• Touch [ ] from the main menu.

• If [ ] of the main menu is not dis-
played, select the smartphone to use 
with Android Auto and set [Use for 
Android Auto] to ON. (P.81)

• After confirming the 2 items above, 
press [Connect] in the Bluetooth® 
settings to connect your smartphone. 
(P.81)

3 Operate Android Auto.

 Applications that support Android 
Auto can be used by touching 
the application.

[ ]

Displays the multimedia system screen.
To display the Android Auto home 

screen again, touch [ ] from the main 
menu.

[ ]

Start Google Assistant™.

●While Android Auto is connected, 

press and hold the [ ] switch on the 
steering to start Google Assistant™. 
To cancel, perform a short press of 

the [ ] switch on the steering.

Using Android Auto

Android Auto can be used by 
connecting a smartphone to 
the multimedia system using a 
data USB cable.
This function is not available in 
some countries or areas.



109

3

3-3. Using Apple CarPlay and Android Auto

C
onnecting a sm

artphone or com
m

unication device

If having trouble with Apple CarPlay or Android Auto, check the following 
table first.

When Apple CarPlay or Android Auto might be mal-
functioning

Symptom Solution

Apple CarPlay or Android Auto 
does not start.

Confirm that the smartphone being connected 
supports Apple CarPlay or Android Auto.
Confirm that Apple CarPlay or Android Auto is 
enabled on the smartphone.
Confirm that the Android Auto application is 
installed on the smartphone being connected.
For details, refer to the following URL.
 Apple CarPlay: 

https://www.apple.com/ios/carplay/
 Android Auto: https://www.android.com/auto/

Confirm that the Apple CarPlay or Android Auto 
function on the registered smartphone is turned 
on in the multimedia system. (P.81)

If connecting with a USB cable, confirm that the 
USB cable is securely connected to the smart-
phone and the USB port. Connect the smart-
phone directly to the USB port. Do not use a 
USB hub. (P.31)
Make sure the correct USB port is used to con-
nect Apple CarPlay and Android Auto. USB port 
used exclusively for charging cannot be used 
for smartphone apps. Wireless charger*1 used 
for wireless charging will not start wireless 
Apple CarPlay connection.
For an Apple CarPlay wireless connection, 
check the following items.
 Confirm that the smartphone can be con-

nected via Bluetooth® to the multimedia sys-
tem.

 Confirm that the smartphone is set to be able 
to use Wi-Fi®.
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Apple CarPlay or Android Auto 
does not start.

For Apple CarPlay: Confirm that the Lightning 
cable being used is Apple-certified.
Confirm that Siri is enabled.
The smartphone linking function cannot be 
used with a charging-only USB cable.
Use a cable capable of transferring data. Some 
cables may not be supported.
Recommended USB cable requirements are 
listed below.
 iPhone: Use an official Apple USB cable or a 

USB cable that has been Apple MFi certified.
 Android: Use a cable that is 1.8 m (6 ft.) or 

shorter, and do not use an extension cable.

 Use a cable displaying the USB logo .

If the smartphone linking function worked previ-
ously but no longer works, replacing the USB 
cable may resolve the issue.

After checking all of the above, connect Apple 
CarPlay or Android Auto.

When an Apple CarPlay/Android 
Auto connection is established 
and a video is being played, the 
video is not displayed, but audio is 
output through the system.

As the system is not designed to play video 
through Apple CarPlay/Android Auto, this is not 
a malfunction.

Audio is not output.

The volume of the multimedia system may be 
muted or set too low. Increase the volume on 
the multimedia system.

Make sure Apple supported apps are used for 
Apple CarPlay and Google™ supported apps 
are used for Android Auto. Playing music from 
web browser will lead to no or improper audio 
output.

The screen flickers and audio is 
noisy.

Check whether the USB cable connected to the 
multimedia system is damaged. To check 
whether there is internal damage to the USB 
cable, connect the smartphone to another sys-
tem such as a PC, then confirm that charging 
starts and that it is recognized by the system.

Symptom Solution
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The screen flickers and audio is 
noisy. Replace the USB cable with another cable.

The map display cannot be 
enlarged or shrunk using the 
Apple CarPlay map app.

Pinch operations are not supported for the 
Apple CarPlay map app.

The Apple CarPlay screen is 
shown in the center and does not 
fill up the whole display.

Full-screen display is supported on iOS Ver. 10 
or later. Update to the latest iOS version.

During Apple CarPlay music app 
playback, if an app that is not com-
patible with Apple CarPlay*2 is 
started on the iPhone and audio is 
output and then the volume is 
changed on the multimedia sys-
tem, the audio of the incompatible 
application stops and the system 
resumes playback on the original 
music application.

This operation is in accordance with the specifi-
cations of the multimedia system, and is not a 
malfunction.

During audio playback on the mul-
timedia system (such as FM), if 
interrupt audio is output from an 
app that is not compatible with 
Apple CarPlay*2, the system does 
not return to the original audio 
source.

This operation is in accordance with the specifi-
cations of the multimedia system, and is not a 
malfunction. Manually change the audio 
source. Alternatively, avoid using apps that are 
not compatible with Apple CarPlay*2. Some 
navigation apps are compatible beginning with 
iOS 12. Update iOS and apps to the latest ver-
sions.

While using Apple CarPlay, the 
route guidance arrow and turn-by-
turn navigation are not displayed 
on the multi-information display. This function may not be displayed depending 

on the multi-information display specifications 
or the map application being used.While using Android Auto, the 

route guidance arrow is not dis-
played on the multi-information 
display.

While using Android Auto, turn-by-
turn navigation is not displayed on 
the multi-information display or the 
multimedia system screen.

This is not a malfunction as display of these 
items is not possible with this function.

Symptom Solution
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*1: If equipped
*2: Apps that are not compatible with Apple CarPlay are the apps installed on an 

iPhone that are not displayed in the app list on the Apple CarPlay screen.

While using Android Auto, hands-
free call audio cannot be heard 
from the vehicle’s speakers.

End current call.
Disconnect the USB cable from the smartphone 
and try using hands-free calling. Check whether 
audio can be heard now.

Increase the volume on the multimedia system 
and check whether hands-free call audio can 
be heard.
Try using another smartphone. Check whether 
audio can be heard now.

The phone was connected after 
Android Auto was stopped.

This operation is in accordance with the specifi-
cations of the multimedia system, and is not a 
malfunction.

Symptom Solution
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4-1.Navigation system

 Services which use Wi-Fi® 
(herein referred to as “these ser-
vices”) can be used for free 
within a certain validity period*1 
which begins when the vehicle 
which this multimedia system is 
installed is first purchased.

 These services include those 
provided by third-party service 
providers as follows.

• Traffic congestion information: The 
time when the vehicle is connected, 
etc., and position information is sent 
to TomTom Global Content B.V. 
(herein referred to as [TomTom]). 
Based on the information received, 
TomTom will provide online services, 
including sending of traffic conges-
tion information, which is displayed 
on this multimedia system.

• Facility information/nearby informa-
tion: Searched for facility names and 
position information will be sent to 
HERE Global B.V. (herein referred to 
as [HERE]). Based on the information 
received, HERE provides online ser-
vices, including sending of facility 
information and nearby information, 
which is displayed on this multimedia 
system.

 To use these services, after con-
necting the multimedia system to 
a Wi-Fi® access point and 
acknowledging the precautions, 
privacy policy, or terms of ser-
vice for each service provider*2 
displayed on the screen, touch 
[Agree] on the pop up screen.

 Toyota Motor Corporation and its 
affiliates do not guarantee the 
operation, quality, accuracy of 
information provided, or make 
any other guarantees regarding 
these services, and are not liable 
for any damages to the user 
caused by the content of, delays 
in, or interruption of these ser-
vices.
Services provided through this 
multimedia system may be sub-
ject to change, discontinuation, 
or suspension without notice.

*1: The expiration date can be checked 
on the navigation system settings 
screen. For details, refer to the navi-
gation system settings screen. If you 
wish to continue using the services 
after the expiration date, contact 
your Toyota dealer.

*2: For the terms of service for the ser-

About the use of map 
information provision 
services using Wi-Fi®

TomTo
m

https://www.
tomtom.com/en_gb/legal/eula-
automotive/
https://www.
tomtom.com/en_us/privacy/

HERE
https://legal.here.com/terms/
https://legal.here.com/
privacy/policy
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vices of each service provider, refer 
to the following URL.

*: This function is not available in some 
countries or areas.

 Displays updated map, obtained 
from the Toyota Smart Center, of 
the area near your current loca-
tion. During the route guidance, 
obtains updated map of the area 
along the route.

 The Toyota Smart Center 
searches for the optimum route 
on a regular basis, including 
while the route guidance is tak-
ing place, and proposes a new 
route if more time-saving route to 
the destination is found.

As the vehicle device has naviga-
tion map data, this service uses it in 
areas where it is not possible to 
communicate with the Toyota 
Smart Center and displays the 
vehicle navigation map and 
searches for routes. When the vehi-
cle enters a good communication 

Connected navigation*

Connected navigation is a 
wireless communication based 
navigation service using 
updated map data and destina-
tion information obtained from 
the Toyota Smart Center. To 
use this service, it is neces-
sary to enter a Toyota Smart 
Center subscription contract.

Connected navigation (with 
built-in navigation system)
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environment, communication with 
the Toyota Smart Center will begin 
automatically, and the connected 
navigation will display the map and 
search for routes.

●When a destination is set, a route will 
automatically be searched for by the 
Toyota Smart Center. Routes sent 
from the Toyota Smart Center are 

indicated by [ ].

●When a Toyota Smart Center sub-
scription contract has not been 
entered, the vehicle navigation sys-
tem is available for map display and 
route guidance.

As the vehicle device does not 
have navigation map data, this ser-
vice displays temporarily stored 
map in areas where it is not possi-
ble to communicate with the Toyota 
Smart Center. Navigation functions, 
such as route search, may not be 
able to be used in a poor communi-
cation environment.

●When a Toyota Smart Center sub-
scription contract has not been 
entered, navigation functions are not 
available, and the compass screen 
will be displayed.

●Temporarily stored map is available 
for square area of side approx. 80 km 
(50 mile) centered around your vehi-
cle and area along the route (when a 
destination is set). If poor communica-
tion status persists for a certain period 
in the area outside of the map stored 
area, the navigation functions will be 
limited further, such as the map not 

being able to be displayed.

Connected navigation (with-
out built-in navigation sys-
tem)
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1 Touch POI or touch and hold a 
desired point.

 If a desired point is selected, the 
address for the point will be dis-

played. Touch [ ] to register 
the selected point as a favorite.

2 Touch the desired item.

Touch to register the point as a 
favorite.

Displays detailed the address 
for the selected point.

Touch to call the phone number 
registered to the POI.

If multiple POIs exist at the 
same point, a list of POIs will be 
displayed.

Touch to change the display to the 
information of the corresponding POI. 
This can also be changed by switching 

with [ ] [ ] of the information dis-
play.

Touch to set the point as a desti-
nation and start route guidance.

Touch to set the point as a desti-
nation and display the full route 
map screen. If another destina-
tion has already been set, desti-
nations can be added as 
waypoints.

Displaying information 
for a point

Information for a selected 
point or POI on the map screen 
can be checked.

A

B

C

D

E

F
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1 Touch [ ] on the map screen.

2 Touch [Points of interest] or 
[Display map].

The POI icons displayed on the 
map can be set. (P.118)

The information displayed on 
the map can be set. (P.119)

1 Touch [ ] on the map screen.

2 Touch [Points of interest].

3 Touch the POI you wish to dis-
play on the map screen.

 To set a genre of POI other than 
those displayed, touch [Edit 
POI].

●POIs which are not included in the 
map data cannot be displayed.

●When the map scale is set to higher 
than 1km (0.6miles) POIs will not be 
displayed.

●Only POIs which are within an approx-
imately 10 km (6miles) radius of the 

current position mark [ ] or [ ] 
can be displayed (Up to 200 POIs).

●When the map scale is set to 1km 
(0.6miles) or lower, if the number of 
POIs to display exceeds a certain 
amount, the display will change to a 
simple display (In order to make the 
roads easier to see).

●The display of nearby POIs can also 
be set on the detailed navigation set-
tings screen.

Map options screen

Information displayed on the 
map, such as POI icons, traffic 
information, etc., can be set.

A

B

Displaying POI icons

POI icons, such as for restau-
rant, etc., can be displayed on 
the map.
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Changes to options is limited while 
driving.

1 Touch [ ] on the map screen.

2 Touch [Points of interest].

3 Touch [Edit POI].

4 Touch the registered POI you 
wish to replace.

5 Touch a new POI to register.

1 Touch [ ] on the map screen.

2 Touch [Display map].

Touch to change the display of 
traffic information between dis-
played/hidden. (P.121)

Touch to change the display of 
nearby on street parking 
between displayed/hidden. 
(P.120)

Touch to change the display of 
Motorway exits between dis-
played/hidden.

Touch to change the display of 
the driven route (route trace) 
between displayed/hidden.
When changed to hidden, a 

Setting displayed POI icons Map display settings

Traffic information, etc. can be 
displayed on the map screen.

A

B

C

D
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popup asking to confirm the 
deletion of stored information 
will be displayed. (P.120)

Touch to change the display of 
speed camera between dis-
played/hidden.*1, 2 (P.120)

Touch to change the display of 
predictive efficient drive 
between displayed/hidden.*2, 3

Touch to change the map dis-
play from Normal Map, Com-
pass Map, and Weather Map.

*1: With built-in navigation system
*2: This function is not available in some 

countries or areas.
*3: Vehicles with hybrid system

*: This function is not available in some 
countries or areas.

If [On street parking] is set to on in 
the map display settings, on street 
parking near the vehicle will be dis-
played.

1 Touch [ ] on the map screen.

On street parking is displayed on 
the map. Depending on the avail-
ability of parking, the displayed 

color will change.

 On street parking will not be dis-
played when the map scale is 
1/5,000 or more (scale display is 
50 m (150 ft.) or more).

Approximately 1000 km (600miles) 
of a driven route can be saved and 
displayed.

1 Touch [ ] on the map screen.

2 Touch [Display map].

3 Touch [Route trace].

● If the driven distance saved exceeds 
the limit, the oldest route trace will be 
deleted and the newest route trace 
will be saved.

●The driven route can be displayed 
with a map scale between 1/2,500 
and 1/5,120,000.

*: With built-in navigation system only. 
This function is not available in some 
countries or areas.

Speed cameras can be displayed 
as icons on the map.

On-street parking*

E

F

G

Displaying the driven route 
(route trace)

Speed cameras*
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Speed camera location on the 
map.

Displays information about the 
speed camera icon and distance 
to speed camera.

●The above items will be displayed 
depending on the map scale.

●The above items will be displayed 
depending on the available map data.

●The displaying of the above items can 
be switched off.

●Depending on content management 
conditions, the actual location of cam-
eras may not be displayed.

Traffic data can be received via IP-
Traffic to display traffic information 
on the map screen.
To use this function, it is necessary 
for the Toyota Smart Center usage 
contract.

1 Touch [ ] on the map screen.

2 Touch [Traffic].

 Traffic information will be dis-
played on the map screen.

• Icons are used to indicate traffic infor-
mation, such as construction and 
accidents.

• The arrows indicate the flow of traffic. 
The color changes depending on the 
speed.

 If the traffic incident icon is 
selected, details about the 
selected traffic incident can be 
displayed.

Traffic Information

A

B
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Displays the distance from the 
vehicle’s current position.

Displays up to 8 POIs for a facil-
ity.

• If there are more than 8 POIs, a mark 
indicating undisplayed POIs will be 
displayed.

When the displayed segment 
has been changed, touch to 
return the map to the segment 
being driven on.

About highway mode

When a highway or express-
way is entered, the display will 
automatically change to the 
highway mode display.

A

B

C
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4-3.Destination search operation

A destination can be searched for 
and set on the destination search 
screen.

1 Touch [ ] on the map screen.

2 The destination search screen 
will be displayed. Touch the 
desired search method.

3 The search result list screen is 
displayed. Touch the item you 
want to set as the destination 
from the list.

 If a destination has already been 
set, touch [New Destination] (set 
a new destination) or [Add to 
Route].

 When the connected navigation 
is used, destinations can also be 
searched using content on the 
cloud. (This function is not made 
available in some countries or 
areas.)

Touch to search using a location 
name, address, or phone num-
ber. (P.124)

Touch to move the text cursor.

Touch to display a list of all 
points registered as a favorites. 
(P.124)

• This can only be used if a point has 
been registered as a favorite.

Touch to display a list of points 
from the destination history (pre-
viously set destinations).

• This can only be used if destination 
history exists.

Touch to display a list of the 
destinations of the Drive Plan 
sent in advance from a smart-
phone.

Starts a route search with your 
home as the destination. 
(P.124)

• If a home is not registered, it can be 

registered by touching [ ].

If the name of a destination is 
touched, the full route map 

Searching for a destina-
tion

Destination search 
screen

A

B

C

D

E

F

G



124 4-3. Destination search operation

screen will be displayed. Touch 
[Go] to start route guidance 
immediately.

A destination can be searched for 
by entering a location name, 
address, or phone number.

1 Touch [ ] on the map screen.

2 Touch [Where to? (POI, Street, 
Town etc.)].

3 Enter the location name, 
address, phone number, etc. 
and touch [Go]. (P.23)

 Potential destinations are 
searched for and displayed with 
each entered character.

 According to the input characters 
and based on previously 
searched for terms, the destina-
tion history, and favorites, pre-
dictive search terms will be 
displayed.

 If a search does not turn up any 
results due to a possible typo, a 
potentially correct search term 
will be displayed.

 If the number of input characters 
exceeds the character limit, the 
excess characters will be 
deleted.

1 Touch [ ]on the map screen.

2 Touch [ ].
Touch [Go] to start route guidance 
immediately.

1 Touch [ ] on the map screen.

2 Touch [ ].

3 Move the map to the location 
you wish to register and touch 
[OK].

1 Touch [ ] on the map screen.

2 Touch the desired favorite.
 If the name of a destination is 

touched, the full route map 
screen will be displayed.

Touch [Go] to start route guidance 
immediately.

●Registered favorite points can also be 
searched for by entering their name.

1 Touch [ ] on the map screen.

2 Touch [Recents].

3 Touch the desired destination 
from the destination history.

 If the name of a destination is 
touched, the full route map 
screen will be displayed.

Touch [Go] to start route guidance 

Searching through charac-
ter entry

Setting home as destination

Setting up home

Setting a favorite as the des-
tination

Searching through destina-
tion history
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immediately.

*1: This function may not be available 
immediately after purchase of the 
vehicle.

*2: This function is not made available in 
some countries or areas.

When a drive plan (destination, 
departure time, etc.) has been set 
using a smartphone, the vehicle 
navigation system is notified of the 
drive plan after entering the vehicle, 
and a destination can be set by 
selecting the registered drive plan.
To use this function, a driver must 
be registered. (P.42)

1 Touch [ ] on the map screen.

2 Touch [Trips].

3 Touch the desired Drive Plan.
 If the name of a destination is 

touched, the full route map 
screen will be displayed.

Touch [Go] to start route guidance 
immediately.

● If the vehicle is parked far from the 
destination, the destination set in the 
vehicle navigation system can be sent 
to the smartphone navigation applica-
tion.

Touch to return to the previous 
screen.

Displays the input characters for 
the search.

Touch to display the search 
options.

Displays the search results list.
Potential destinations within a location 
will also be displayed.

Displays the position of the 
items in the currently displayed 
list on the map.

• After scrolling the map, if [Search this 
area] is touched, a destination can be 
searched for within the area scrolled 
to.

The displayed range and order of 
the search result list can be 
changed.

Searching through Drive 
Plan*1, 2

Search result list screen

When searching for a destina-
tion, if there are multiple 
search results, a destination 
list will be displayed.

Search options
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1 Touch [ ] on the search result 
list screen.

2 Set search options.

3 Touch [Complete] to complete 
changing settings.

1 With a destination already set 
(P.123), search for a destina-
tion.

 A message is displayed when 
you try to set a destination.

• [New destination]: Delete the cur-
rently set destination and begin 
searching for a route to the new des-
tination.

• [Add to route]: Add the selected point 
as a waypoint and begin searching 
for a route to the destination.

●A waypoint can be added by touching 
any point on the map screen.

●Up to 10 destinations, including 
waypoints, can be set.

●The most recently added waypoint will 
be set as the first destination. The 
order of the destinations can be 
changed by editing the waypoints. 
(P.132)

Adding a waypoint

If a destination has already 
been set, new destinations can 
be added as waypoints.
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NaviBridge* is a “Send To Car” app that can easily send destinations 
searched for with keyword search and a wide variety of compatible apps on 
your smartphone to your vehicle navigation system, and automatically sets 
it as the destination for navigation.

NaviBridge (for iOS/Android) is available for free download.
Refer to the following website for detailed information such as download 
methods.
NaviBridge support website: https://www.navicon.com/navibridge/support

 Connection methods:

Setting destinations from your smartphone

NaviBridge

Connection method iOS device Android device

Bluetooth® (Wireless) o o

USB (Wired) o 
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 Available functions:

*: NaviBridge is a registered trademark of DENSO Corporation.

Destination setting Multiple destina-
tions Map operation Sharing locations 

with friends

o o  
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4-4.Destination setting

Displays the name or address of 
the destination.

Touch to register the destination 
as a favorite.

Displays the current weather at 
the destination.*1

Displays the distance, travel 
time, and estimated time of 
arrival from the starting point to 
the destination.

• When multiple destinations are set, 
touch to display a list of the estimated 
time of arrival for each destination.

Touch to display the route 
options. (P.130)

Touch to mute voice guidance.

Touch to display detailed infor-
mation about the destination.

Touch to display driving restric-

tions information.*2

If there are driving restrictions (exhaust 
restrictions or ecological vehicle sticker 
required segments) along a route, the 
restriction details can be checked. 
Restriction information can be switched 

by touching [ ] or [ ].

Touch to select another route. 
(P.131)

Touch to start route guidance. 
Touch and hold to start a demo 
of route guidance to the destina-
tion. (P.130)

*1: This function is displayed when 
using Connected navigation.

*2: With built-in navigation system

Full route map screen

After setting a destination, the 
full route map screen will be 
displayed. On the full route 
map screen, the desired route 
can be selected or the route 
information can be checked.
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1 Touch and hold [Go] on the full 
route screen.

To end the demo, touch [ ] or begin 
driving.

1 Touch [Route options] on the full 
route map screen.

2 Change the setting of the item 
for the desired condition.

Touch to change between 
avoiding/not avoiding specific 
types of roads. Route guidance 
will be performed avoiding types 
of roads which are set to on.

Touch to change the order of set 
waypoints. (P.132)

Touch to add, delete, or change 
waypoints on the route.

Viewing a route guid-
ance demo

Before route guidance is 
started, a demo of the route 
guidance can be viewed.

Changing route options

The route search conditions 
can be changed, such as to 
avoid routes that include tolls 
or expressways.

A
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1 Touch [Alternative route] on the 
full route map screen.

2 After selecting the desired route, 
touch [OK].

●New alternative routes will be deliv-
ered sequentially.*

●Changes the route by touching the 
route directly on the map screen of full 
route map screens.

*: This function is displayed only when 
using Connected navigation.

1 Touch [ ] on the waypoint set-
ting screen.

2 Touch the point you want to add 
as a waypoint on the map and 
touch [OK].

[ ]: Delete the corresponding 
waypoint.

Changing the route

A desired route can be 
selected from several routes 
with different conditions.

Setting points to pass 
through on a route

After setting a destination, 
points to pass through on a 
route can be set.
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1 Touch to display [Move up] and 
[Move down] and change the 
order of the waypoints.

[ ]: Delete the corresponding 
waypoint.

2 Touch [OK].

Editing waypoints

Waypoints can be deleted or 
their order set on the route can 
be changed. (P.123)
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4-5.Route guidance

Displays the distance and esti-
mated time of arrival from the 
current position of the vehicle to 
the destination.
If the route has been deviated 
from, the estimated time of 
arrival will not be displayed. 
Instead, the straight line dis-
tance to the destination will be 
displayed.
Touch to display the full route 
map screen.

Displays the distance to the next 
turn and the turn direction. 
(P.134)
Touch to display a lane list up to 
the destination.

Display the route to the destina-
tion.
For setting the display color of 
the route, refer to (P.64)

Displays the nearest intersec-

tion/junction to be passed or 
turned at during route guidance.

Touch to end route guidance. 
When multiple destinations have 
been set, touch [Delete destina-
tion] to delete all destinations 
and stop route guidance, and 
touch [Delete next destination] 
to delete only the next destina-
tion and continue route guid-
ance.

 If the route cannot be searched 
for, a message will be displayed 
on the screen.

 When map data is not available, 
a compass screen will be dis-
played:*

*: Only when using Connected naviga-
tion (without built-in navigation sys-
tem)

Route guidance screen

Easy to understand, vocal and 
visual guidance are provided 
during route guidance at rele-
vant points, such as intersec-
tions and junctions.
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Intersection guidance is output 
when approaching an intersection 
which is to be turned at. Also, an 
enlarged display of the intersection 
will be displayed just before the 
intersection.

Displays the names of roads 
which are passed through or 
turned at.

Displays the distance from the 
current position

Closes the enlarged intersection 
display.

Displays the remaining distance 
bar to the guidance point.

●The enlarged intersection display will 
not be displayed for intersections 
which there is no information in the 

map data.
●The displayed enlarged intersection 

display may differ from the actual 
intersection.

● Intersection guidance may not be out-
put immediately after beginning route 
guidance.

●The enlarged intersection display may 
be displayed late or early.

●When intersections which are to be 
turned at are close to each other, the 
enlarged intersection display will be 
displayed continuously.

●The enlarged intersection display will 
be displayed for intersections to be 
turned at. Intersection guidance will 
not be output for intersections before 
the intersection to be turned at.

●The remaining distance displayed on 
the enlarged intersection display and 
displayed on the multi-information dis-
play may differ.

●The enlarged intersection display dis-
played on the navigation system dis-
play and displayed on the multi-
information display differ.

In order to make a turn easier to 
understand during route guidance, 
an enlarged 3D display which 
matches the surroundings of the 
intersection may be displayed.

 This is displayed at points for 
which information is available in 

Lane display screens

During route guidance, when 
approaching an intersec-
tion/junction which is to be 
turned at, a enlarged intersec-
tion display will be displayed.

Enlarged intersection dis-
play
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the map data.

Touch [ ] to cancel the enlarged 
display.

1 Touch [ ] on the map screen.

2 Touch [Route options] or [Alter-
native route].

3 Touch the search conditions.

4 Touch [OK].

Searching for a route 
again

During route guidance (even 
when the route has been devi-
ated from), the route can be 
searched for again.
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As the vehicle approaches an inter-
section, or point, where maneuver-
ing the vehicle is necessary, the 
navigation system’s voice guidance 
(P.74) will provide various mes-
sages.

●Voice guidance may be made early or 
late.

● If the navigation system cannot deter-
mine the current position correctly, 
you may not hear voice guidance or 
may not see the magnified intersec-
tion on the screen.

Typical voice guidance 
prompts

WARNING

●Be sure to obey the traffic regula-
tions and keep the road condition in 
mind especially when you are driv-
ing on IPD roads (roads that are not 
completely digitized in our data-
base). The route guidance may not 
have the updated information such 
as the direction of a one way street.
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4-6.Map update

*: With built-in navigation system

1 Touch [ ]on the main menu.

2 Touch [Navigation].

3 Touch [Map Update].

4 Check that the map information 
screen is displayed.

Touch to display map coverage 
areas and map version.

Touch to update map.

Touch to display legal informa-
tion.

For map data updates, contact your 
Toyota dealer.

Map database version 
and covered area*

Coverage areas and legal infor-
mation can be displayed and 
map data can be updated.

Displaying map information
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5-1.Radio operation

●When a stereo broadcast is received, 
the broadcast switches to the stereo 
broadcast automatically.

● If the signal becomes weak, the radio 
reduces the amount of channel sepa-
ration to prevent the weak signal from 
creating noise. If the signal becomes 
extremely weak, the radio switches 
from stereo to mono reception.

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [FM].

4 Select the station selection 
method as necessary.

[Presets]: Select the broadcasting sta-
tion from the stations registered in the 
presets.
[Station list]: Select the broadcasting 
station from the broadcasting station 
list.
[Direct tune]: Select the broadcasting 
station by entering a frequency with the 
numeric keypad.
5 Operate the radio that is being 

received as necessary.
 Perform operations from the 

screen

[Seek]: Touch [ ] or [ ] to automat-
ically select the broadcasting station 
closest to that position with the best 
reception sensitivity. Touch and hold to 
jump to the next frequency with avail-
able radio signal. When released, the 
broadcasting station closest to that 
position with the best reception sensi-
tivity is selected automatically.
[Scan]: Search for broadcasting sta-
tions while moving automatically toward 
higher frequencies.
When a broadcasting station is 
received, it can be monitored for about 
5 sec. Touch to continue listening to 
this broadcasting station.

[ ]: Registers the received broad-

cast station in the preset. When regis-
tered, touch to cancel.

[ ]: Displays the settable items. 
(P.78)
• [Radio text]: Displays the radio text 

distributed by the FM broadcasting 
station.

Preset buttons or station list of sub 
menu: Receives the selected broad-
casting station.

 Operating with the steering 
switches

Listening to the radio

Switch to your preferred fre-
quency and listen to the radio.
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[ ]/[ ] switches

When selected from the “Presets” 
screen, switch the frequencies or 
broadcasting stations registered in the 
preset buttons in order.
When selected from the “Station list” 
screen, switch the broadcasting sta-
tions displayed in the station list.
When selected from the “Direct tune” 
screen, automatically selects the 
broadcasting station closest to that 
position with the best reception sensi-
tivity.
Press and hold to switch frequencies. 
When released, the broadcasting sta-
tion closest to that position with the best 
reception sensitivity is selected auto-
matically.

●The time playable with time shift var-
ies depending on the recorded bit rate 
of DAB, DAB unit memory size, and 
time of starting broadcast reception.

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [DAB].

4 Select the station selection 
method as necessary.

[Presets]: Select the service from the 
services registered in the presets.
[Station list]: Select the service from the 
service list.
[Manual tune]: Select the broadcasting 
station manually. Select the station by 
selecting [Ensemble] or [Service].
5 Operate the radio that is being 

received as necessary.
 Operating from the screen

[ ]/[ ]: Use the time shift function 
to listen again to the service you are 
currently listening to. Touch to skip the 

Listening to DAB

Switch to preferred frequency 
and listen to DAB.

This function is not available in 
some countries or areas.
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playback of the service forward or back 
by 10 sec. Touch and hold to fast 
rewind or fast forward.
[Live]: Release time shift to receive the 
service currently being broadcast.

[ ]: Registers the currently 

received service in the preset.
When registered, touch to cancel.

[ ]: Displays the settable items. 
(P.78)
• [Radio text]: Displays the radio text 

distributed by the DAB.
Preset buttons or station list of sub 
menu: Receives the selected service.

[ ]: Switches to the expanded 

slideshow display. Touch [ ] to return 
to the previous screen.

 Operating with the steering 
switches

[ ]/[ ] switches

When selected from the “Presets” 
screen, switch the services registered 
in the preset buttons in order.
When selected from the “Station list” 
screen, switch the services displayed in 
the station list.
When selected from the “Manual tune” 
screen, automatically selects the ser-

vice closest to that position with the 
best reception sensitivity.
Press and hold to switch services. 
When released, the service closest to 
that position with the best reception 
sensitivity is selected automatically.
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Mounting position of the 
radio antenna

The antenna that receives the 
radio signals is built-in into the 
rear roof.
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5-2.Internet radio

●Not all broadcasting stations are nec-
essarily supported.

● Internet radio can be received when 
the radio signal reception deterio-
rates.

●When using the internet radio, the 
broadcast switches to the analog 
broadcast automatically once the 
radio signal has been receivable for a 
certain continuous period.

●Turning the internet radio on and off or 
changing the switchover between 
automatic and manual when using 
internet radio in the settings. (P.74)

Using internet radio

Information such as the song 
name, cover art, and station 
logo is available for the track 
broadcast on the radio while 
listening to FM/DAB. This 
information can be retrieved 
from the Gracenote server via 
DCM or Wi-Fi® and displayed.
When connected to the inter-
net via DCM or Wi-Fi®, the 
broadcast connection can 
switch to the internet if the 
radio signal reception wors-
ens. This enables continued 
listening of the same broad-
cast.
This function is not available in 
some countries or areas.
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5-3.USB flash drive operation

●Removing a USB flash drive or dis-
connecting a connected device during 
playback may cause noise to be out-
put.

●When a USB flash drive is connected 
and the source is switched from 
another source to the USB flash drive, 
the first file on the drive is played. If 
the same USB flash drive (without its 
contents changed) is inserted again, 
playback will be started from the pre-
viously played song.

●Reading a file in an unsupported for-
mat may affect operations. (P.258)

●When a USB hub is used to connect 
multiple devices, devices other than 
the first device to be recognized can-
not be used.

When a USB flash drive storing 
MP3/WMA/AAC/WAV/FLAC/ALAC/
Ogg Vorbis files is connected, first 
all the files on the USB flash drive 
are checked. (P.264)
It is recommended that no files 
other than 
MP3/WMA/AAC/WAV/FLAC/ALAC/
Ogg Vorbis files and no unneces-
sary folders are written onto the 
USB flash drive. This ensures that 
the USB flash drive check finishes 
quickly.

●Many types of encoder software, such 
as freeware, are available in the mar-
ket for 
MP3/WMA/AAC/WAV/FLAC/ALAC/O
gg Vorbis. Depending on the encoder 
condition or file format, audio quality 
deterioration or noise at playback start 
may occur, or playback may not be 
possible.

Precautions for play-
back of USB flash drive

Pay special attention to the fol-
lowing information about play-
ing a USB flash drive. Refer to 
“Information about media that 
can be used” for the USB 
memory devices that can be 
used by the multimedia sys-
tem. (P.258)

WARNING

●For safety reasons, the driver 
should not operate the USB flash 
drive while driving.

NOTICE

●Do not leave a USB flash drive 
inside the vehicle. The inside of the 
vehicle can become hot, which 
could cause the USB flash drive to 
malfunction.

●Do not push down on or subject the 
connected USB flash drive to 
unnecessary pressure. The USB 
flash drive or port may be dam-
aged.

●Keep the port free of foreign matter. 
The USB flash drive or port may be 
damaged.

Playback of 
MP3/WMA/AAC/WAV/FLAC/
ALAC/Ogg Vorbis
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Connect the USB flash drive. 
(P.31)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the device name or 
[USB].

If there are no video files on the USB 
flash drive, go onto Procedure 5.
4 Touch [Music].

5 Operate the USB flash drive that 
is playing as necessary.

 Operating from the screen

[ ]: Performs random playback.

Each time this is touched, the mode 
switches between random playback for 
all files or tracks, random playback can-

NOTICE

●Do not add an incorrect extension 
to a file. Adding an extension to a 
file that does not match the file con-
tents may result in files being incor-
rectly recognized and played. This 
will output a loud noise that may 
damage the speakers.

Incorrect examples:

• Adding the “.mp3” extension to a 
file that is not MP3

• Adding the “.wma” extension to a 
file that is not WMA

Playing music files on a 
USB flash drive

Play music files on a USB flash 
drive connected to the USB 
port to enjoy music. When a 
USB flash drive is connected, a 
button with the device’s name 
is displayed on the source 
selection screen. This may not 
be displayed for some devices.
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celed, and random playback of the cur-
rently playing folder or album.

[ ]: Plays the currently playing file 

or track from the beginning. When at 
the start of the file or track, the previous 
file or track will play from the beginning.
Touch and hold to fast rewind. Release 
to start playback from that position.

[ ]: Pauses playback.

[ ]: Plays

[ ]: Switches the files or tracks.

Touch and hold to fast forward. 
Release to start playback from that 
position.

[ ]: Performs repeat playback.

Each time this is touched, the mode 
switches in order from repeat the cur-
rently playing file or track, repeat play-
back of the currently playing folder or 
album, and repeat playback of all files 
or tracks.

[ ]: Displays the settable items. 
(P.78)
List of sub menu: Selects a track from 
the following conditions.
• [Artists]: Select a track by artist 

name.
• [Albums]: Select a track from the 

album name.
• [Folders]: Select a track from the 

folder name.
• [Songs]: Select a track from the song 

name.
• [Genres]: Select a track from the 

genre.

• [Composers]: Select a track from the 
composer name.
 Operating with the steering 

switches

[ ]/[ ] switches

Switches the files or tracks.
Press and hold to fast forward or fast 
rewind. Release to start playback from 
that position.
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Connect the USB flash drive. 
(P.31)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the device name or 
[USB].

4 Touch [Video].

5 Operate the USB flash drive that 
is playing as necessary.

 Operating during full screen dis-
play

Touch the screen to display the opera-
tion buttons.

[ ]: Plays the currently playing file 

from the beginning.

When at the start of the file, the previ-
ous file will play from the beginning.
Touch and hold to fast rewind the 
video. Release to start playback from 
that position.

[ ]: Pauses video playback.

[ ]: Plays the video.

[ ]: Switches the files.

Touch and hold to fast forward the 
video. Release to start playback from 
that position.
Touch and hold while the video is 
paused to perform slow playback.
[Move]: Moves the operation buttons.
Move the operation buttons when they 
overlap and make the video difficult to 
see.

[ ]: Displays the operation screen.

 Operating from the operation 
screen

To display the operation screen, touch 

[ ] on the full screen display.

[ ]: Plays the currently playing file 

from the beginning.
When at the start of the file, the previ-

Playing video files on a 
USB flash drive

Play video files on a USB flash 
drive connected to the USB 
port to enjoy music or videos. 
When a USB flash drive is con-
nected, a button with the 
device’s name is displayed on 
the source selection screen. 
This may not be displayed for 
some devices.
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ous file will play from the beginning.
Touch and hold to fast rewind the 
video. Release to start playback from 
that position.

[ ]: Pauses video playback.

[ ]: Plays the video.

[ ]: Switches the files.

Touch and hold to fast forward the 
video. Release to start playback from 
that position.
Touch and hold while the video is 
paused to perform slow playback.

[ ]: Switches to full screen display.

[ ]: Displays the settable items. 
(P.77, 78)
Folder names or file names of sub 
menu: Touch a folder name to select 
the folder, and touch a file name to 
change the playback file.

 Operating with the steering 
switches

[ ]/[ ] switches

Switches the files.
Press and hold to fast forward or fast 
rewind the video. Release to start play-

back from that position. Press and hold 

the [ ] switch while full screen the 
video is paused to perform slow play-
back.
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5-4.iPod/iPhone operation

●Disconnecting a port or disconnecting 
a connected device while in 
iPod/iPhone mode may cause noise 
to be output.

●When a USB hub is used to connect 
multiple devices, devices other than 
the first device to be recognized can-
not be used.

●When switching from a different 
source to an iPod/iPhone while the 
iPod/iPhone is connected, playback 
will be started from the previously 
played track. Playback may not start 
for some devices.

Precautions for play-
back of iPod/iPhone

Pay special attention to the fol-
lowing information about play-
ing iPod/iPhone. Refer to 
“iPhone/iPod information” for 
the iPod/iPhone that can be 
used by the multimedia sys-
tem. (P.262)

WARNING

●For safety reasons, the driver 
should not operate the iPod/iPhone 
while driving.

NOTICE

●Do not leave the iPod/iPhone inside 
the vehicle. The inside of the vehi-
cle can become hot, which could 
cause the iPod/iPhone to malfunc-
tion.

●Do not push down on or subject the 
connected iPod/iPhone to unneces-
sary pressure. The iPod/iPhone, or 
the port, may be damaged.

●Keep the port free of foreign matter. 
The iPod/iPhone or the port may be 
damaged.
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●Depending on the generation and 
model of iPod/iPhone that is con-
nected, the cover art image may look 
grainy or list scroll display may be 
slow.

●Some operations may not be available 
or they may operate differently, 
depending on the generation and 
model of iPod/iPhone that is con-
nected.

Connect an iPod or iPhone. 
(P.31)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the device name or 
[USB].

4 Operate an iPod/iPhone that is 
playing as necessary.

 Operating from the screen

[ ]: Performs shuffle playback.

Each touch switches the shuffle set-
ting.*

[ ]: Plays the currently playing 

track from the beginning.
When at the start of the track, the previ-
ous track will play from the beginning.
Touch and hold to fast rewind. Release 
to start playback from that position.

[ ]: Pauses playback.

[ ]: Plays.

[ ]: Switches the tracks.

Touch and hold to fast forward. 
Release to start playback from that 
position.

[ ]: Performs repeat playback.

Each touch switches the repeat set-
ting.*

[ ]: Displays the settable items. 
(P.78)
List of sub menu: Selects a track from 
the following conditions.
• [Playlists]: Select a track from the 

playlist.
• [Artists]: Select a track by artist 

name.
• [Albums]: Select a track from the 

album name.
• [Songs]: Select a track from the song 

name.
• [Genres]: Select a track from the 

genre.
• [Composers]: Select a track from the 

Playing iPod/iPhone

Play back music files on an 
iPod/iPhone connected to the 
USB port. When an 
iPod/iPhone is connected, a 
button with the device’s name 
is displayed on the source 
selection screen. This may not 
be displayed for some devices.
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composer name.
• [Radio]: Select a track from the radio 

station.
• [Audiobooks]: Select a track from the 

audiobook name.
• [Podcasts]: Select a track from the 

Podcast name.
*: The order in which shuffle or repeat 

settings switch depends on the con-
nected device.

 Operating with the steering 
switches

[ ]/[ ] switches

Switches the tracks.
Press and hold to fast forward or fast 
rewind. Release to start playback from 
that position.
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5-5.Apple CarPlay operation

●This function cannot be used while 
Android Auto is connected.

●Disconnecting a connected device 
while Apple CarPlay is connected via 
USB may cause noise to be output.

●When a different source is switched to 
Apple CarPlay while an iPhone is con-
nected, playback will be started from 
the previously played track.

●Some operations may not be available 
or they may operate differently, 
depending on the generation and 
model of iPhone that is connected.

● In cases such as the track not playing 
normally or audio skipping, update 
iOS to the latest version. Updating 
may resolve the issues.

Connect Apple CarPlay. (P.81, 
103, 105)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [Apple CarPlay] (device 
name).

4 Operate the Apple CarPlay that 
is playing as necessary.

 Perform operations from the 
screen

Precautions for play-
back of Apple CarPlay

Pay special attention to the fol-
lowing information about play-
ing Apple CarPlay. (P.101)
This function is not available in 
some countries or areas.

WARNING

●For safety reasons, the driver 
should not operate the iPhone while 
driving.

NOTICE

●Do not leave the iPhone inside the 
vehicle. The inside of the vehicle 
can become hot, which could cause 
the iPhone to malfunction.

●Do not push down on or subject the 
connected iPhone to unnecessary 
pressure. The iPhone or port may 
be damaged.

●Keep the port free of foreign matter. 
The iPhone or port may be dam-
aged.

Playing Apple CarPlay

Play music files on an iPhone 
connected to the USB port or a 
wirelessly connected iPhone. 
When Apple CarPlay is con-
nected, a button with the 
device’s name is displayed on 
the source selection screen. 
This may not be displayed for 
some devices.
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[ ]: Performs shuffle playback.

Each touch switches the shuffle set-
ting.*

[ ]: Plays the currently playing 

track from the beginning.
When at the start of the track, the previ-
ous track will play from the beginning.
Touch and hold to fast rewind. Release 
to start playback from that position.

[ ]: Pauses playback.

[ ]: Plays.

[ ]: Switches the tracks.

Touch and hold to fast forward. 
Release to start playback from that 
position.

[ ]: Performs repeat playback.

Each touch switches the repeat set-
ting.*

[ ]: Displays the settable items. 
(P.78)
[Open CarPlay]: Displays the Apple 
CarPlay screen.
*: The order in which shuffle or repeat 

settings switch depends on the con-

nected device.

 Operating with the steering 
switches

[ ]/[ ] switches

Switches the tracks.
Press and hold to fast forward or fast 
rewind. Release to start playback from 
that position.
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5-6.Android Auto operation

●This function cannot be used while 
Apple CarPlay is connected.

●Disconnecting a connected device 
while Android Auto is connected may 
cause noise to be output.

●When a different source is switched to 
Android Auto while an Android device 
is connected, playback will be started 
from the previously played track.

Connect Android Auto. (P.81, 
108)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [Android Auto] (device 
name).

4 Operate the Android Auto that is 
playing as necessary.

 Operating from the screen

[ ]: Plays the currently playing 

track from the beginning.
When at the start of the track, the previ-
ous track will play from the beginning.

[ ]: Pauses playback.

[ ]: Plays.

Precautions for play-
back of Android Auto

Pay special attention to the fol-
lowing information about play-
ing Android Auto. (P.101)
This function is not available in 
some countries or areas.

WARNING

●For safety reasons, the driver 
should not operate the Android 
device while driving.

NOTICE

●Do not leave the Android device 
inside the vehicle. The inside of the 
vehicle can become hot, which 
could cause the Android device to 
malfunction.

●Do not push down on or subject the 
connected Android device to 
unnecessary pressure. The Android 
device or port may be damaged.

●Keep the port free of foreign matter. 
The Android device or port may be 
damaged.

Playing Android Auto

Play music files on an Android 
device connected to the USB 
port. When an Android device 
is connected, a button with the 
device’s name is displayed on 
the source selection screen. 
This may not be displayed for 
some devices.
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[ ]: Switches the tracks.

[ ]: Displays the settable items. 
(P.78)
[Open Android Auto]: Displays the 
Android Auto screen.

 Operating with the steering 
switches

[ ]/[ ] switches

Switches the tracks.
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5-7.Bluetooth®audio operation

●Registration of the cellular phone or 
other Bluetooth® portable audio 
player (hereafter referred to as porta-
ble device) in the multimedia system 
is required before use. (P.89)

●Please be aware that some functions 
may be limited depending on the 
model of portable device. (P.266)

●This function cannot be used while 
Apple CarPlay is connected wire-
lessly.

●Using simultaneously with a wireless 
device could negatively affect commu-
nication for each.

●When the Wi-Fi® function is enabled 
in the multimedia system settings, the 
Bluetooth® audio sound may be inter-
rupted. (P.79)

Precautions for 
Bluetooth® audio play-
back

Pay special attention to the fol-
lowing information when using 
Bluetooth® audio playback. 
(P.86)

WARNING

●For safety reasons, the driver 
should not operate the portable 
device while driving.

●The vehicle antenna for Bluetooth® 
communication is built into the mul-
timedia system.
People using electrical medical 
devices other than implantable car-
diac pacemakers, implantable car-
diac resynchronization therapy-
pacemakers, or implantable cardio-
verter defibrillators should consult 
with their physician and the device 
manufacturer to determine whether 
electrical waves could adversely 
affect devices before use.

NOTICE

●Do not leave the portable device 
inside the vehicle. The inside of the 
vehicle can become hot, which 
could cause the portable device to 
malfunction.

●Do not use a portable device near 
the multimedia system. Bringing it 
too close could cause sound or 
connection quality to deteriorate.
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●The following information/buttons may 
not be displayed depending on the 
connected portable device.

• Folder title
• Song name
• Album name
• Artist name
• Playback time
• Total time
• Random
• Repeat
• Playback/pause
• Track up/down
●The following issues may occur 

depending on the connected device.
• Operation cannot be performed from 

the multimedia system.
• Operation or volume is different.
• The display of data such as song 

information or time may differ between 
the multimedia system and the porta-
ble device.

• The connection may disconnect when 
playback stops.

●When playing for a long time, the 
sound may skip.

●The volume while connected may dif-
fer depending on the portable device.

A portable device can be con-
nected to the multimedia system. 
(P.92)

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch the device name or 
[Bluetooth].

4 Operate the Bluetooth® audio 
that is playing as necessary.

 Operating from the screen

[ ]: Performs random playback.

Each touch switches the random set-
ting.*

[ ]: Plays the currently playing 

track from the beginning.
When at the start of the track, the previ-
ous track will play from the beginning.
Touch and hold to fast rewind. Release 
to start playback from that position.

[ ]: Pauses playback.

[ ]: Plays.

[ ]: Switches the tracks.

Touch and hold to fast forward. 
Release to start playback from that 
position.

[ ]: Performs repeat playback.

Each touch switches the repeat set-
ting.*

[ ]: Displays the settable items. 
(P.78)

Playing Bluetooth® audio

By connecting a portable 
device, the portable device can 
be used without operating it 
directly.
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Audio system

Folder names or track names of sub 
menu: Touch a folder name to select 
the folder, and touch a file name to 
change the playback file.
*: The order in which random or repeat 

settings switch depends on the 
model.

 Operating with the steering 
switches

[ ]/[ ] switches

Switches the tracks.
Press and hold to fast forward or fast 
rewind. Release to start playback from 
that position.
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5-8.Miracast® operation

●The device is connected via Wi-Fi® 
(P2P mode).

●This function cannot be used while 
Apple CarPlay is connected wire-
lessly.

●This is a best-effort function.

●The displayed names of Miracast® 
vary depending on the device.

●When the Wi-Fi® network connection 
is enabled, Wi-Fi® network connection 
communication and Miracast® com-
munication can affect each other. This 
may cause image distortion and audio 
stuttering.

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [Miracast].

4 This makes Miracast®-compati-
ble devices capable of connect-
ing.

 For details on how to operate the 
device, refer to the instruction 
manual included with the device.

 If a connection failed screen is 
displayed, start the connection 
procedure over from the begin-
ning.

5 Check the device name and 
then touch [OK].

Precautions for play-
back of Miracast®

Pay special attention to the fol-
lowing information when using 
Miracast® playback. (P.97)

WARNING

●Do not connect or operate a smart-
phone or tablet while driving.

NOTICE

●Do not leave the smartphone or 
tablet inside the vehicle. The inside 
of the vehicle can become hot, 
which could cause the smartphone 
or tablet to malfunction.

Connecting Miracast®-
compatible devices

Android smartphones and tab-
lets that support Miracast® can 
be connected.
To determine whether a device 
being used supports 
Miracast®, refer to the instruc-
tion manual and other docu-
mentation included with the 
device.
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Audio system

●The Miracast® volume may differ 
depending on the connected device.

●The audio will turn off when the Wi-Fi® 
connection is disconnected.

Connect a device compatible with 
Miracast®.

1 Touch [ ] from the main 
menu.

2 Touch [Sources].

3 Touch [Miracast].

4 Operate the Miracast® content 
that is playing as necessary.

 Operating during full screen dis-
play

Touch the screen to display the opera-
tion buttons.

[ ]: Displays the operation screen.

 Operating from the operation 
screen

To display the operation screen, touch 

[ ] on the full screen display.

[ ]: Displays the settable items. 
(P.77, 78)

[ ]: Switches to full screen display.

[Disconnect]: Disconnect Miracast®.
The audio will turn off.

Playing Miracast®

Music and video from a smart-
phone or tablet can be enjoyed 
via playback on the multimedia 
system.
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6-1.Precautions when using hands-free calls

●Observe the following precautions 
when using the cellular phone with the 
hands-free function.

• A cellular phone must be registered to 
the multimedia system and connected 
with Bluetooth® before hands-free 
calling can be used. To use hands-
free calling, first register a cellular 
phone. (P.89)

• Make sure the cellular phone is able 
to utilize the Bluetooth® function.

• If attempting to make or receive a call 
during Bluetooth® audio playback, the 
screen display and dial tone or 

ringtone sound may be delayed.
●The multimedia system is not guaran-

teed to operate with all Bluetooth® 
devices.
The following issues may occur 
depending on the cellular phone 
model.

• When the engine switch <power 
switch> is operated during a hands-
free call, the call may be discon-
nected.

• The calling screen may not be dis-
played, or the call screen may be dis-
played before the other party answers 
the phone.

• Even if numbers are entered using the 
numeric keypad on the calling screen, 
the tone signal may not be transmitted 
depending on the cellular phone ser-
vice provider.

• After dialing, it may be necessary to 
perform operations on the cellular 
phone.

●Hands-free calling may be unavailable 
in the following situations.

• When outside of the calling area
• When outgoing calls are restricted, 

such as when the lines are congested
• During emergency calls
• While contact data is being trans-

ferred from the cellular phone
• When dial lock is turned on for the cel-

lular phone
• When the cellular phone is in use, 

such as when transmitting data
• When the cellular phone is malfunc-

tioning
• When the cellular phone is not con-

nected
• When the cellular phone has a low 

battery
• When the cellular phone is turned off
• When the settings prevent the cellular 

phone from being used for hands-free 
calls

• When switching from data communi-
cation or contact transfer to hands-
free calling with the multimedia sys-
tem. (While switching, Bluetooth® 
connection status for the multimedia 
system will not be displayed)

Precautions for hands-
free calling

By connecting a Bluetooth® 
cellular phone (hereafter 
referred to as “cellular phone”) 
that has been verified with the 
system, the phone function 
can be used to make and 
receive calls without operating 
the cellular phone directly. 
This is known as hands-free 
calling.

A cellular phone must support 
the multimedia system specifi-
cations in order to connect to 
the system. However, be aware 
that some functions may be 
limited depending on the 
model of cellular phone.

Even while connected to Apple 
CarPlay or Android Auto, the 
hands-free phone screen for 
Apple CarPlay or Android Auto 
may not be displayed, depend-
ing on conditions.



165

6

6-1. Precautions when using hands-free calls

H
ands-free calls

• When the cellular phone itself cannot 
be used for any other reason

● If hands-free calling and the Wi-Fi® 
function (Wi-Fi® or Miracast®) are 
used simultaneously, the Bluetooth® 
connection of the cellular phone may 
be disconnected.

In a hands-free call, the car’s built-
in microphone can be used to 
speak. Pay special attention to the 
following information when making 
a hands-free call.

 The audio when receiving calls 
or when talking during calls are 
output from speakers on both 
sides of the front seats.

 The audio is muted when a voice 
or ringtone is output from the 
hands-free system.

●During calls, take turns speaking with 
the other party on the phone. If both 
parties speak at the same time, it may 
be difficult to hear what the other party 
is saying.

● If the receiver volume is too high, the 
other party’s voice may be audible 
outside the vehicle or echoes may be 
heard.

●Speak clearly in a loud voice.
● In the following cases, it may be diffi-

cult for the other party to hear your 
voice.

• Driving on an unpaved road.
• Driving at high speeds.
• The roof or windows are open.
• The air conditioning vents are pointed 

towards the microphone.
• The sound of the air conditioning fan 

WARNING

●The driver should operate mobile 
devices in hands free mode only. 
Failure to follow this warning will 
lead to driver distraction which can 
cause personal injury or death.

●The driver is solely responsible for 
the safe operation of the vehicle.

●People with implantable cardiac 
pacemakers, cardiac resynchroni-
zation therapy-pacemakers or 
implantable cardioverter defi-
brillators should maintain a reason-
able distance between themselves 
and the Bluetooth® antennas. The 
radio waves may affect the opera-
tion of such devices.

●Before using Bluetooth® devices, 
users of any electrical medical 
device other than implantable car-
diac pacemakers, cardiac resyn-
chronization therapy-pacemakers 
or implantable cardioverter defi-
brillators should consult the manu-
facturer of the device for 
information about its operation 
under the influence of radio waves. 
Radio waves could have unex-
pected effects on the operation of 
such medical devices.

NOTICE

●Do not leave a cellular phone inside 
the vehicle. The inside of the vehi-
cle can become hot, which could 
cause the cellular phone to mal-
function.

Precautions for call audio
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is loud.
• The cellular phone is brought closer to 

the microphone.
●There might be an adverse effect on 

sound quality (such as noise or echo) 
depending on the phone or network 
being used.

● If other Bluetooth® devices are con-
nected at the same time, noise may 
be generated in the hands-free sys-
tem audio.

● If the multimedia system has been 
configured to use the Wi-Fi® function 
(Wi-Fi® or Miracast®), noise may be 
generated in the hands-free system 
audio.

NOTICE

●Do not touch or poke sharp objects 
into the microphone. This may 
cause a malfunction.

Precautions when sell-
ing or disposing of the 
vehicle

A lot of personal information is 
registered when using the 
hands-free system. Make sure 
to clear all information before 
selling or disposing of the 
vehicle. (P.59)

After initializing all the infor-
mation, all the data in the mul-
timedia system will be 
initialized and returned to the 
factory default. It cannot be 
returned to the state before ini-
tialization.
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H
ands-free calls

If you notice any of the following symptoms, refer to the following table for 
possible reasons and solutions, and check the symptom again.

When hands-free calling might be malfunctioning

Using hands-free calls

Symptom Possible reason Solution

Hands-free calls can-
not be used

Your cellular phone does not 
support Bluetooth®.

For a list of specific devices 
which operation has been 
confirmed on multimedia sys-
tem, check with any autho-
rized Toyota retailer or 
Toyota authorized repairer, or 
any reliable repairer.

Your cellular phone version is 
not compatible with 
Bluetooth®.

Use a cellular phone compati-
ble with Bluetooth® Core Spe-
cification Ver. 5.0 or later. 
(P.88)

Cellular phone registration and connection

Symptom Possible reason Solution

Your cellular phone 
cannot be registered

The cellular phone registra-
tion operation has not been 
completed.

Select the authentication but-
ton when it is shown on your 
cellular phone and continue 
the registration operation.

There is registration informa-
tion remaining on either the 
cellular phone or the multime-
dia system.

Perform the registration oper-
ation again after deleting the 
registration information from 
both the multimedia system 
and the cellular phone. 
(P.89, 92)
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Cannot connect via 
Bluetooth®

A cellular phone other than 
the one to use is already con-
nected via Bluetooth®.

Manually connect the cellular 
phone to use via Bluetooth® 
from the multimedia system. 
(P.93)

The Bluetooth® function of 
the cellular phone is not acti-
vated.

While the engine switch 
<power switch> is in ACC or 
ON, activate the Bluetooth® 
function on the cellular 
phone.

The cellular phone registra-
tion information has been 
deleted.

Perform the registration oper-
ation after deleting the regis-
tration information from both 
the multimedia system and 
the cellular phone. (P.89, 
92)

Calling and receiving calls

Symptom Possible reason Solution

Cannot make or 
receive calls

Outside the service area Move the vehicle into to a ser-
vice coverage area.

Call restriction (dial lock) is 
turned on for the cellular 
phone.

Turn off call restriction (dial 
lock) for the cellular phone.

Symptom Possible reason Solution
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H
ands-free calls

Contacts

Symptom Possible reason Solution

Cannot transfer or 
automatically trans-
fer contact data

The cellular phone profile 
does not support transferring 
contact data.

For a list of specific devices 
which operation has been 
confirmed on multimedia sys-
tem, check with any autho-
rized Toyota retailer or 
Toyota authorized repairer, or 
any reliable repairer.

[Sync contacts] in the 
Bluetooth® settings on the 
multimedia system is set to 
off.

Set [Sync contacts] in the 
Bluetooth® settings on the 
multimedia system to on. 
(P.81)

The cellular phone is waiting 
for approval to transfer con-
tacts.

Select the contacts transfer 
approval button on the cellu-
lar phone.

An approval confir-
mation screen is dis-
played on the cellular 
phone

“Always allow” is not selected 
during approval.

Select “Always allow” and 
approve on the cellular 
phone.

The contact data is 
registered elsewhere

The contacts are not regis-
tered to the cellular phone.

Please register the contacts 
to the cellular phone.

Cannot edit contact 
data

[Sync contacts] in the 
Bluetooth® settings on the 
multimedia system is set to 
on.

Set [Sync contacts] in the 
Bluetooth® settings on the 
multimedia system to off. 
(P.81)

When using the Bluetooth® message function

Symptom Possible reason Solution

Messages cannot be 
viewed.

Message transfer is not 
enabled on the cellular 
phone.

Enable message transfer on 
the cellular phone (approve 
message transfer on the 
phone).

New message notifi-
cations are not dis-
played.

Automatic message transfer 
function is not enabled on the 
cellular phone.

Enable automatic transfer 
function on the cellular 
phone.



170 6-1. Precautions when using hands-free calls

●For more details, refer to the instruction manual included with the cellular phone.

Other conditions

Symptom Possible reason Solution

If symptoms do not 
improve after apply-
ing possible solu-
tions.

The cellular phone and multi-
media system are too far 
apart.

Move the cellular phone and 
multimedia system closer 
together.

Electromagnetic interference 
is being generated.

Turn the power off for any 
devices that may be generat-
ing electromagnetic waves, 
such as Wi-Fi® devices.

Set the Wi-Fi® setting on the 
multimedia system to off. 
(P.100)

The cause lies in the cellular 
phone.

Turn the power off for the cel-
lular phone, and remove the 
battery pack.

Turn the cellular phone’s 
Bluetooth® connection from 
off to on.

Turn off the cellular phone’s 
Wi-Fi® connection.

Stop any security software or 
background applications that 
are running on the cellular 
phone.

Make sure to carefully con-
firm the provider and operat-
ing status of applications 
installed on the cellular phone 
before use.
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H
ands-free calls

6-2.Operating hands-free calls with the steering switches

 Operate the switches as neces-
sary.

[+] switch
Increases the ringtone volume or 
receiver volume.
Press and hold to adjust continuously.
[-] switch
Decreases the ringtone volume or 
receiver volume.
Press and hold to adjust continuously.

[ ] switch*

Calls can be made using voice com-
mand. (P.34)
To end voice control system, press and 
hold the talk switch.

[ ] switch

• While a call cannot be made, dis-
plays call history screen or phone 

menu.

• Phone calls can be made when [ ] 
is displayed on the phone screen.

• While making a call or during a call, 
ends the call.

• While receiving a call or during call 
waiting, answers the call.

*: This function is not made available in 
some countries or areas.

●While Apple CarPlay or Android Auto 

is connected, press [ ] to display 
the Apple CarPlay or Android Auto 
phone screen on the multimedia sys-
tem.

●While Apple CarPlay and a hands-free 

phone are connected, press [ ] to 
display the Apple CarPlay or multime-
dia system phone screen. The func-
tion that was used last is prioritized. If 
neither has been used, the primary 
device is prioritized.

●While Android Auto and a hands-free 

phone are connected, press [ ] to 
display the multimedia system phone 
screen.

●When receiving a call, the incoming 
call screen for the cellular phone 
(hands-free phone, Apple CarPlay, or 
Android Auto) is displayed.

Operating with the 
steering switches

Some hands-free call functions 
can be operated from the 
steering switches, such as 
receiving or making calls. The 
steering switch functions 
change depending on the sta-
tus of the multimedia system.
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6-3.How to make calls

1 Touch [ ] from the main 
menu.

2 Touch [Recents].

3 Select the contact.

 For phone numbers that are not 
registered in the contact, the 
phone number will be displayed 
as it is.

4 Touch the desired phone num-
ber.

●The latest 100 entries in the call his-
tory are shown. If the call history 
exceeds 100 entries, history items are 
automatically deleted starting from the 
oldest.

●The outgoing call history is registered 
as follows, depending on conditions.

• If the call was placed to a phone num-
ber registered in contacts or to the 
multimedia system, the name and 
image data are also registered if they 
exist.

• When several calls have been made 
to the same phone number, the num-
ber of calls will be displayed after the 

name of the contact.
●The incoming call history is registered 

as follows, depending on conditions.
• If the call was received from a phone 

number registered in contacts, the 
name and image data are also regis-
tered if they exist.

• If multiple calls were received from the 
same phone number, all are regis-
tered.

• Missed calls and declined calls are 
also registered.

• If the other party does not support 
caller ID, the call is registered as 
“Unknown”.

●Calls that were placed on hold are 
also registered to the call history.

●Depending on the model of cellular 
phone, it may not be possible to make 
international calls.

Making calls from call 
history

Calls can be made to phone 
numbers that have been 
recorded in the call history as 
outgoing or incoming calls.
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H
ands-free calls

1 Touch [ ] from the main 
menu.

2 Touch [Favourites].

3 Select the person you want to 
call from your favorites list.

4 Touch the desired phone num-
ber.

●When [Sync contacts] is on, cellular 
phone favorites are automatically 
transferred to the multimedia system. 
(P.81)

●Depending on the cellular phone 
model, favorites cannot be trans-
ferred.

●The favorites data can also be regis-
tered from the data registered in con-
tacts on the multimedia system.

1 Touch [ ] from the main 
menu.

2 Touch [Contacts].

3 Select a contact.

4 Touch the desired phone num-
ber.

● If [Sync contacts] is displayed on the 
screen, touching it transfers the con-
tact data of the cellular phone to the 
multimedia system.

● If no contact data has been regis-
tered, contact data must be trans-
ferred or added to the multimedia 
system.

●The contact data of the hands-free 
phone that is connected is displayed 
on the multimedia system. When the 
hands-free phone is switched during a 
2-phone connection, the contact data 
also switches.

Making calls from the 
favorites list

Make a call from your favorites 
list by adding your contacts to 
your favorites. (P.184, 189)

Making calls from con-
tacts

Calls can be made from the 
contacts registered on the mul-
timedia system.
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1 Touch [ ] from the main 
menu.

2 Touch [Keypad].

3 Enter the phone number.

4 Touch [ ], or press the [ ] 
switch on the steering.

 Calls can also be made by 
touching a contact displayed on 
the sub menu.

●Depending on the cellular phone 
model, it may be necessary to perform 
operations on the cellular phone.

*1: With built-in navigation system
*2: Without built-in navigation system 

(when using Connected navigation 
with Toyota Smart Center usage 
contract)

1 Touch [ ] from the main 
menu.

2 Touch [Favourites].

3 Touch [Toyota assistance] on 
the favourites list.

4 Touch the phone number.

The country must be registered in 

Making calls from key-
pad

Enter the phone number on the 
keypad to make a call.

Making a call Toyota 
roadside assist ser-
vice*1, 2

Toyota roadside assist service 
can be called from the 
favourites list. The call must be 
made from a country that sup-
ports the use of Toyota road-
side assist service. The 
country must be registered in 
order to use this function.
This function is not available in 
some countries or areas.

Registering the country in 
Toyota assistance
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Toyota assistance in order to use 
Toyota roadside assist service.

1 Touch [ ] from the main 
menu.

2 Touch [Favourites].

3 Touch [Toyota assistance] on 
the favourites list.

4 Touch [Select a country].

5 Select the country.

6 Touch [OK].

 A wait (w) signal suspends the 
transmission of the number. 
Transmission resumes after an 
operation by the user until the 
next wait (w) signal. When a 
pause (p) signal is included part-
way, the transmission stops for 2 
seconds before sending the fol-
lowing number.

 A pause (p) signal stops the 
transmission of the number for 
about 2 seconds.

1 Touch [ ] from the main 
menu.

2 Touch [Contacts].

3 Select the contact.

4 Select the phone number that 
includes a wait (; or w) or pause 
(, or p) signal.

Calling using a wait or 
pause signal

Numbers that include wait (w) 
or pause (p) signals can be 
called. The transmission of the 
numbers that follow the wait 
(w) or pause (p) signal is sus-
pended or stopped for about 2 
seconds.
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5 If the phone number includes a 

wait (w) signal, touch [ ].

 When [ ] is touched, the num-
ber that was suspended by the 
wait (w) signal resumes trans-
mission until the next wait (w) 
signal. When a pause (p) signal 
is included partway, the trans-
mission stops for 2 seconds 
before sending the following 
number.

●Depending on the model of cellular 
phone, the wait signal may be dis-
played as a semi colon (;) and the 
pause signal may be displayed as a 
comma (,) on the cellular phone 
screen.

●This function is used to make interna-
tional calls.

●Release tones can be used when 
automated operation of a phone 
based service such as an answering 
machine or bank phone service is 
desired. A phone number with wait (w) 
or pause (p) signals can be registered 
in the contact list.
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1 Answer the call by doing one of 
the following.

 Touch [ ].

 Press the [ ] switch on the 
steering.

 Speak a voice command to 
answer the call with the voice 
control system.* (P.33)

*: This function is not available in some 
countries or areas.

●The incoming call screen is not dis-
played while the rear view monitor 
system screen is being displayed. 
Incoming call notification is provided 
by ringtone only.

●During an incoming call, all sounds 

other than those coming from the 
hands-free call are muted. However, 
voice guidance with a higher priority 
than the hands-free call is not muted.

●Even if the cellular phone ringtone is 
set on the multimedia system, the 
multimedia system may output a dif-
ferent ringtone depending on the cel-
lular phone settings.

●Depending on the cellular phone set-
tings such as drive mode, you may not 
be able to receive calls.

●Depending on the cellular phone 
model, the following may occur.

• The ringtone may be heard from both 
the vehicle speakers and the cellular 
phone.

• When receiving a call, the caller’s 
phone number may not be displayed.

• If a call was received by operating the 
cellular phone directly, or if the cellular 
phone has been set to automatically 
answer calls, the call may stay on the 
cellular phone.

• If there was an incoming call while the 
cellular phone is transmitting data, the 
incoming call screen may not be dis-
played on the multimedia system and 
the ringtone may not sound.

● If the cellular phone supports auto-
matic contact data transfer (PBAP), 
the image data in contacts has been 
transferred, and [Display contact 
images] is set to on, the contact’s 
image will be shown alongside their 
phone number when a call is 
received. (P.81)

● If the ringtone setting on the multime-
dia system has been set to anything 
other than the cellular phone ringtone, 
the ringtone that has been registered 
on the multimedia system sounds, 
even if the cellular phone has been 
placed in silent (vibrate) mode or the 
ringtone deleted.

●The call is declined when a call is 
received from a phone number that is 
set to be declined in the cellular phone 
settings.

Answering calls

When a call is received, a 
ringtone sounds and the 
incoming call screen or incom-
ing call notification is dis-
played. When [Voice support] 
is on in the voice control set-
tings, voice control system 
starts when a call is received.* 
(P.57)
*: This function is not available in 

some countries or areas.
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1 When receiving a call, perform 
any of the following operations 
to decline the call.

 Touch [ ].
 Operate the cellular phone 

directly.
 Speak a voice command to 

answer the call with the voice 
control system.* (P.33)

*: This function is not available in some 
countries or areas.

●The call is declined when a call is 
received from a phone number that is 
set to be declined in the cellular phone 
settings.

Declining calls

On the multimedia system, 
calls can be declined using 
several methods.
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[ ]: Mutes the sound transmission 
so that the other party on the call 
cannot hear you speak. While 
muted, the button changes to blue. 
To deactivate, touch the button 
again.
 You can hear what the other 

party is saying.

[ ]: Displays the keypad screen. The 
call screen will be displayed as small 
while the keypad screen is displayed.

[ ]: Hang up during a call.

[ ]: Display the contact list in the sub 
menu to make a call to another person.

 You can make a call to another 
person by touching the phone 
number during a call to make a 
call.

[ ]: Allows a call to be switched 
between the cellular phone and the 
multimedia system. During a cellular 
phone call, the button changes to blue.

[ ]: Cancel the pending call. Only dis-
played on hold.

[ ]: Reduce the call screen.

[ ]: Display the call screen in the 
main area.

[ ]: Displays the option screen. The 
following operations can be performed 
on the option screen.

 [Transmit]: Adjusts the transmis-
sion volume.
Changing the transmission vol-
ume may cause the sound qual-
ity to deteriorate.

 [Navigation]*1, 2: Mutes the navi-
gation system’s voice guidance.
Turn on [Navigation] to deacti-
vate.

 [On hold]: Temporarily puts the 
call on hold.
Turn off [On hold] to deactivate.
Depending on the model of cellu-
lar phone, it may not be possible 
to put calls on hold.

 [ ]: Returns to the call screen. 
If the call screen is returned to 
while a call is on hold, the held 
call can be released by display-
ing the option screen again.

Performing operations 
from the call screen

During a call, various opera-
tions can be performed from 
the call screen.
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*1: With built-in navigation system
*2: Without built-in navigation system 

(when using Connected navigation 
with Toyota Smart Center usage 
contract)

●Depending on the state of the multi-
media system, the call screen may be 
reduced or not displayed.

●Switching calls may not be possible 
depending on the cellular phone 
model.

●Calls cannot be switched from the 
hands-free system to the cellular 
phone while driving. Switching calls 
may not be possible depending on the 
cellular phone model.

● If the cellular phone you are talking on 
is connected to the multimedia system 
as a hands-free phone, the call screen 
is displayed. Depending on the model 
of cellular phone, the call will either 
continue on the cellular phone or 
switch to a call on the multimedia sys-
tem.

● If you operate the engine switch 
<power switch> during a call with a 
hands-free phone, the call may be dis-
connected or continued on the cellular 
phone depending on the cellular 
phone model. If you want to continue 
on your cellular phone, you may need 
to operate your cellular phone.

●You must have a call waiting contract 
with your cellular phone provider.

● If the cellular phone does not support 
HFP Ver. 1.5 or later, call-waiting will 
not be available.

●Depending on the cellular phone 
model and subscription details, it may 
not be possible to use this function.

1 When receiving a second call, 

touch [ ] on the screen, or 

press the [ ] switch on the 
steering.

 Answering the second call 
places the previous call on hold.

 The caller will be switched each 
time [Swap calls] is touched.

When a second call is received 

Answering a second call

If you receive a second call 
from another party during an 
ongoing call, call-waiting can 
be used to handle both calls. 
When a second call is 
received, an incoming call noti-
fication is displayed at the top 
of the screen.

Declining second calls
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during another call, the call waiting 
call can be declined.
1 When receiving a second call, 

touch [ ].

●Depending on the model of cellular 
phone, both calls may be discon-
nected. Refer to the instruction man-
ual included with the cellular phone.

1 Touch [ ] on the call screen.

2 Select the contact.

3 Select the phone number.
 This function puts the other party 

on hold during a call.

●You must have a call waiting contract 
with your cellular phone provider.

● If the cellular phone does not support 
HFP Ver. 1.5 or later, call-waiting will 
not be available.

●Depending on the cellular phone 
model and subscription details, it may 
not be possible to use this function.

Making a call to another 
party during an ongoing 
call

You can call a new third party 
during an ongoing call.
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1 Touch [Merge calls] during an 
ongoing call with a third party.

 Calls on hold are taken off hold 
and switched to a conference 
call.

●A subscription for conference calls 
must be purchased with the cellular 
phone provider.

●Depending on the cellular phone 
model and subscription details, it may 
not be possible to use this function.

●When the conference call ends, the 
call ends with all members of the con-
ference call.

1 Perform any of the following 
operations during a call.

 Press the [ ] switch on the 
steering.
If the switch is pressed and held, 
all calls will be ended, including 
calls on hold.

 Touch [ ] while making a call 
or on the call screen.

 Operate the cellular phone to 
end the call.

Making conference calls

Add the person on hold when 
talking to another party while a 
call is on hold.

Ending calls

Several methods are available 
for ending a hands-free call.
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6-6.Changing phones for hands-free calls

1 Touch [ ] from the main 
menu.

2 Touch [Devices].

3 Select the cellular phone you 
want to use.

 A different cellular phone cannot 
be selected during a call or while 
a call is incoming or outgoing.

● If making a call from a screen other 
than the hands-free phone screen, the 

call is placed as the primary device.
● If you are on a hands-free call using 

either one of the devices, calls cannot 
be placed from the other device.

●When a hands-free call is being made 
by any of the hands-free phones and 
an incoming call is answered by 
another hands-free phone, the first 
call is disconnected.

●The following functions are also avail-
able on the unselected cellular phone.

• Phone incoming call function
• Message receiving and sending func-

tions (when receiving a message)
●The primary device will not necessar-

ily be changed even if the cellular 
phone is switched.

Switching phones for 
hands-free calls

If two cellular phones are con-
nected as hands-free phones, 
each cellular phone can be 
used. The hands-free system 
makes it possible to switch 
cellular phones. The hands-
free phone screen displays the 
selected cellular phone data, 
such as contacts and history. 
Functions such as incoming 
calls can also be used with the 
unselected cellular phone.
To connect two cellular 
phones as hands-free phones, 
it is necessary to register and 
set a driver. (P.48)
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6-7.Editing contact data

●When transferring contact data, each 
data is subject to the following restric-
tions.

• When five or more phone numbers 
are registered to a single contact, all 
phone numbers will be registered to 
the multimedia system as multiple 
contacts with the same name.

• The name is transferred at the same 
time as the phone number.

Depending on the model, some let-
ters, such as symbols, or all letters 
may not be transferred. Furthermore, 
even if they are transferred they may 
not be displayed correctly.

• Typically, secret memory is not read. 
(It is possible in some cases, depend-
ing on cellular phone specifications)

• The group names registered to the 
cellular phone are not transferred.

• The phone number type shown in 
contacts on the multimedia system is 
automatically assigned based on 
information from the source device. 
However, depending on the model of 
cellular phone and usage environ-
ment, the icons may all be identical.

• Depending on the model of cellular 
phone, the cellular phone’s pin num-
ber and an authentication password 
may need to be entered when trans-
ferring contact data. In this case, 
please enter [1234] as the authentica-
tion password.

• The contacts of cellular phones that 
do not support manual transfer (OPP) 
cannot be added or registered via 
Bluetooth®.

●Models of cellular phone that support 
batch transfer have the following char-
acteristics when transferring contact 
data.

• Transfer may take as long as 10 min-
utes.

• Even if the contact list transfer screen 
is being displayed, it is possible to 
switch to another screen. In this case, 
contact list transfer will continue.

●Events will be handled in the following 
way during contact list transfer.

• If a call is received during a manual 
contact list transfer (OPP), the call will 
be received on the cellular phone 
itself. Calls cannot be made from the 
multimedia system during manual 
transfer.

• If the cellular phone supports neither 
automatic contact list transfer (PBAP) 
nor manual contact list transfer (OPP), 
contact data cannot be transferred 
using Bluetooth®. Note that the con-

Transferring contact 
data

Up to 5,000 contacts can be 
registered for each connected 
cellular phone. Only the con-
tacts corresponding to the 
connected cellular phone can 
be displayed. In the contacts, 
up to 4 phone numbers can be 
registered for each contact. 
Contacts are managed for each 
connected phone.

This function can only be used 
with cellular phones that sup-
port either manual contact data 
transfer (OPP) or automatic 
contact data transfer (PBAP). 
Refer to the included instruc-
tion manual or compatible pro-
files for the connected cellular 
phone, to determine whether it 
supports either of these. 
(P.88)

To transfer contacts with auto-
matic contact data transfer 
(PBAP), [Sync contacts] must 
be set to on in the Bluetooth® 
settings. (P.81)
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tact data can be transferred using a 
USB flash drive.

• If the engine switch <power switch> is 
turned off during contact list transfer, 
the transfer will be canceled. In this 
case, start the engine <hybrid sys-
tem> and carry out transfer operations 
again.

● In the following cases, the contact 
data being transferred is not saved. 
(Some of the transferred data is not 
saved either.)

• When automatic transfer (PBAP) ends 
in the middle due to the memory 
capacity of the multimedia system.

• When automatic transfer (PBAP) is 
interrupted for some reason.

●The multimedia system’s contact data 
cannot be transferred to the cellular 
phone.

●During contact list transfer, the 
Bluetooth® audio connection may be 
disconnected. It will be reconnected 
once transfer is complete. (Reconnec-
tion may not be possible for some 
models)

●When transferring, make sure the 
multimedia system has been started.

●The automatic contact data transfer 
(PBAP) function enables the transfer 
of contacts, favorites, and history to 
the multimedia system. Some cellular 
phone models do not allow favorites 
to be transferred.

● If [Sync contacts] is on, cellular phone 
favorites will be automatically trans-
ferred to the multimedia system. 
(P.81)

●Depending on the model, it may be 
necessary to perform operations on 
the cellular phone when transferring 
contact data with automatic contact 
data transfer (PBAP).

● If you want to transfer contacts by 
automatic transfer (PBAP), you need 
to enable the contact sharing setting 
on your cellular phone.

● If automatic contact data transfer 
(PBAP) does not start, it may start if 

you end all other functions.
●To display contact images, set [Dis-

play contact images] to on in the 
Bluetooth® settings. To transfer the 
contact image data, [Sync contacts] 
and [Display contact images] must be 
set to on in the Bluetooth® settings. 
(P.81)

The phone numbers (contact data) 
registered to the cellular phone can 
be transferred to the multimedia 
system using manual contact data 
transfer (OPP).
 When [Sync contacts] is set to 

ON, [Sync contacts] turns off 
when the phone book transfer is 
complete. 

 Contact data cannot be trans-
ferred manually (with OPP) on a 
cellular phone that is using Apple 
CarPlay or Android Auto.

1 Touch [ ] from the main 
menu.

2 Touch [Update contacts].

3 Select from the following trans-
fer method.

Transferring cellular phone 
contact data using manual 
transfer (OPP)
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[Overwrite with Bluetooth]: Overwrite 
current contact data.
[Add with Bluetooth]: Add to current 
contact data.
4 Operate the cellular phone to 

transfer contact data.
 If a transfer failed screen is dis-

played, start over from the begin-
ning.

The phone numbers (contact data) 
registered to a USB flash drive can 
be transferred to the multimedia 
system.
 When [Sync contacts] is set to 

ON, [Sync contacts] turns off 
when the phone book transfer is 
complete.

 This function cannot be used 
when connected to Apple 
CarPlay or Android Auto.

 Only contact data saved to a 
USB flash drive in vCard format 
(.vcf) can be transferred.

 Data cannot be transferred from 
a USB flash drive on its own. 
Make sure that the cellular 
phone can be used with the mul-
timedia system before perform-
ing operations.

1 Connect the USB flash drive to 
the USB port.

2 Touch [ ] from the main 
menu.

3 Touch [Update contacts].

4 Select from the following trans-
fer method.

[Overwrite with USB]: Overwrite current 
contact data with contact data on the 
USB flash drive.
[Add with USB]: Add contact data on 
the USB flash drive to current contact 
data.
5 Select the files you want to 

transfer from the file list.

6 Touch [OK].
 If a transfer failed screen is dis-

played, start over from the begin-
ning.

●Depending on the type of cellular 
phone, vCard data can be transferred 
as contact information using the cellu-
lar phone connected via USB. It may 
also be possible to transfer informa-
tion from SD cards connected to the 
cellular phone.

Transferring phone contact 
data from a USB flash drive
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 New data can also be added 
from [Modify contact list] on the 
history screen to bring up the 
contacts editing screen.

 If [Sync contacts] is set to on, 
new multimedia system contacts 
cannot be added.

 Set [Sync contacts] to off before 
doing this. (P.81)

 This function cannot be used 
when connected to Apple 
CarPlay or Android Auto.

1 Touch [ ] from the main 
menu.

2 Touch [Update contacts].

3 Touch [Add manually].

4 Select and enter each item.

 Touch [Add number] to set addi-
tional phone numbers.

• If a phone number has not been 
entered, it is not possible to add a 
phone number.
 Select the phone type (such as 

home or cellular) of the phone 
number.

5 Touch [Save].
 An item cannot be registered 

unless a name and phone num-
ber have been entered.

Contact data that has been regis-
tered can be modified.
 If [Sync contacts] is set to on, 

multimedia system contacts can-
not be edited. Set [Sync con-
tacts] to off before doing this. 
(P.81)

 This function cannot be used 
when connected to Apple 
CarPlay or Android Auto.

1 Touch [ ] from the main 
menu.

2 Touch [Update contacts].

Adding new contact 
data to contacts

Contacts can be created by 
entering data directly into con-
tacts on multimedia system. 
For each person in contact, the 
name, phone numbers (up to 
4), and phone types (1 for each 
phone number, such as home 
or cellular) can be registered in 
contacts.

Modifying data in contacts
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3 Touch [Edit manually].

4 Select the contact you want to 
modify.

5 Select and enter each item.

 Touch [Add number] to set addi-
tional phone numbers.

 Touch the type (such as home or 
cellular) below the phone num-
ber to choose the phone type 
(such as home or cellular) of the 
phone number.

6 Touch [Save].
 An item cannot be registered 

unless a name and phone num-
ber have been entered.

Contact data that has already been 
registered can be deleted.
 If [Sync contacts] is set to on, 

multimedia system contacts can-
not be deleted. Set [Sync con-
tacts] to off before doing this. 
(P.81)

 This function cannot be used 
when connected to Apple 
CarPlay or Android Auto.

1 Touch [ ] from the main 
menu.

2 Touch [Update contacts].

3 Touch [Delete manually].

4 Select the data you want to 
delete.

5 Touch [Delete] from the bottom 
of the sub menu.

Deleting data in contacts
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1 Touch [ ] from the main 
menu.

2 Touch [Contacts] or [Recents].

3 Select the data you want to reg-
ister.

4 Select [ ] for the data item to 
be registered.

Registered favorites can be 
deleted.
To use this function, set [Sync con-
tacts] to off. (P.81)

1 Touch [ ] from the main 
menu.

2 Touch [Favourites], [Contacts], 
or [Recents].

3 Select the data you want to 
delete.

4 Select the [ ] for the data item 
to be deleted.

Registering favorites

Frequently used contact data 
can be registered in favorites.
To use this function, set [Sync 
contacts] to off. (P.81)

Deleting favorites
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6-8.How to use the message function

●You need to enable the message 
sharing setting from your cellular 
phone settings.

●This function cannot be used during 
emergency calls.

●Depending on the cellular phone 
model, it may not be possible to use 
the e-mail function.

●Depending on the cellular phone 
model, it may not be possible to use 
the reply function.

●Cellular phone messages will be auto-
matically transferred when each mes-
sage function is used.

●Depending on the connected cellular 
phone model, it may be necessary to 

perform additional operations on the 
cellular phone.

●For SMS messages, the subject is not 
displayed.

●Depending on the cellular phone 
model, the subject name of a received 
MMS may not be displayed.

● If [Auto read messages] is on, mes-
sages are read aloud. (P.81)

●Some information may not be dis-
played depending on your cellular 
phone model and registration status to 
the multimedia system.

Sent and received messages can 
be checked.

1 Touch [ ] from the main 
menu.

2 Touch [Messages].

3 Select an account.

4 Select the message sender.

5 Select each item as necessary.

[ ]: Enlarges or minimizes the mes-
sage screen.

[ ]: Displays the reply to message 
screen.

[ ]: Reads the message aloud.
To stop the message being read aloud, 
touch [ ].

Precautions when using 
the message function

Messages are transferred from 
the cellular phone connected 
for hands-free calls. The multi-
media system can be used to 
check, reply, and send mes-
sages. Depending on the cellu-
lar phone model being 
connected, it may not be pos-
sible to transfer messages to 
the multimedia system. If the 
cellular phone does not sup-
port messaging, this function 
cannot be used.

This function can be used with 
cellular phones that support 
HFP and MAP. To check if a 
cellular phone is compatible 
with HFP and MAP, check the 
user’s manual that came with 
the cellular phone, or its com-
patible profiles.

Checking messages
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[ ]: Calls the message sender by 
phone.
Depending on the contact registration 
status, the phone number must be 
selected.

[ ]: Displays the contact information 
of the other party.

●While the message screen is enlarged 
with an e-mail or SMS message, 
touch [Mark Unread] or [Mark Read] 
to mark the message as unread or 
read.

When an e-mail, SMS or MMS 
message is received, a new mes-
sage notification is displayed at the 
top of the screen. While [Voice sup-
port] is on, voice control system* 
starts.
*: This function is not available for e-

mail. This function is not available in 
some countries or areas.

1 The following operations can be 
performed when a message is 
received.

[ ]: Displays the body of the mes-
sage.

[ ]: Reads the message aloud.

Replies can be sent to received 
messages.

1 Touch [ ] from the main 
menu.

2 Touch [Messages].

3 Select an account.

4 Select the message sender.

5 Touch [ ].

6 Enter each item.

[Template]: Fill in the selected template 
message.

[ ]: Enter using the keyboard.
7 Touch [Send] to reply.

New e-mail or SMS messages can 
be sent. MMS is not supported.

1 Touch [ ] from the main 
menu.

2 Touch [Contacts].

3 Select recipients from your con-
tact list.

Checking new messages

Replying to messages

Sending new messages



192 6-8. How to use the message function

4 Select the desired [ ] or e-mail 
address.

 For e-mail addresses, select the 
sender account.

5 Enter each item.
[Template]: Fill in the selected template 
message.

[ ]: Enter using the keyboard.
6 Touch [Send].

Templates can be edited.

1 Touch [ ] from the main 
menu.

2 Touch [Template].

3 Touch [ ] of the template to 
edit.

4 Enter the template and save.
 Touch [Default] to initialize all the 

template sets.

●The templates are set separately for 
each cellular phone.

●Editing some templates may not be 
possible.

Editing templates
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H
ands-free calls

1 Touch the blue number to make 
a call.

 Consecutive numbers may be 
recognized as phone numbers. 
In addition, some phone num-
bers, such as phone numbers 
from other countries, may not be 
recognized.

E-mail, SMS, and MMS senders 
can be called.
 For e-mail, a phone number 

must be registered in the same 
contact data.

 For MMS, the phone number 
may need to be registered to the 
same contact data.

1 Touch [ ] from the main 
menu.

2 Touch [Messages].

3 Select an account.

4 Select the message sender.

5 Touch [ ] or press the [ ] 
switch on the steering.

 Depending on the contact regis-
tration status, the phone number 
must be selected.

Making calls from the 
message function

Hands-free calls can be made 
using the message function.

Making calls from the e-mail, 
SMS, or MMS message 
screen
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7-1.Web browser (Internet)

*: With built-in navigation system

●To use the web browser function, it is 
necessary for the vehicle Wi-Fi® to be 
connected to an access point.

1 Touch [ ] from the main 
menu.

2 Touch [Web browser]
The web browser screen is displayed.

●Only websites which use “HTTPS” 
(secure connection) can be accessed.

●Depending on the website, it may not 
be displayed correctly.

●Some websites cannot be displayed 
or transitioned.

●Some websites may not display some 
characters.

●Depending on the content, you may 
not be able to play video or audio.

● It may take some time to display 
depending on the resolution of the 
video and image and the communica-
tion environment.

●Copyright-protected video content 
cannot be played.

●Do not enter any information such as 
credit card information or bank 
account information.

●Some functions cannot be used, such 
as downloading files and logging in to 
websites.

About web browser 
(Internet) function*

By connecting to the internet, 
websites (news sites, blogs, 
streaming music sites, video 
sites, etc.) can be viewed.

WARNING

●For safety, only watch website after 
completely stopping the vehicle and 
applying the parking brake or shift-
ing the shift lever to “P”. (Only audio 
is output while driving.)

Displaying the web 
browser screen
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Return to the previous page.

Proceed to the next page.

Displays the URL of the page.
Touch to enter a URL and dis-
play the corresponding page.

Reload the displayed page.
While a page is reloading, the 

button will change to [ ].

Touch [ ] to cancel reloading 
of the page.

Display the home page.

Display the bookmark manage-
ment screen.
By touching the name of a book-
mark on the management 
screen, the corresponding page 
will be displayed.

Display the browsing history 
management screen.

By touching the name of a page 
on the management screen, the 
corresponding page will be dis-
played.

Display the tab management 
screen.
By touching the name of a tab 
on the management screen, the 
corresponding tab will be dis-
played.

Display the settings screen.

●While a page is being reloaded, the 
status can be checked by the chang-
ing of the background color of the 
toolbar.

●By touching and holding text on the 
screen, text can be selected to copy. 
To copy the text, touch the copy but-
ton. Copied text can then be pasted 
into the URL display area by touching 
it.

Bookmarks can be 
added/edited/deleted on the book-
mark management screen.

1 Touch [ ] on the toolbar.

2 Touch the desired items.

Close the bookmark manage-
ment screen.

Operating the web 
browser screen

The web browser screen can 
be operated by touching dis-
played items on a page or the 
toolbar at the top of the web 
browser screen.

A

B

C

D

E

F

G

Managing bookmarks

H

I

A
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Displays the URL of the last dis-
played page.
Touch to edit the URL.

Displays the bookmark name for 
the most recently displayed 
page.
The bookmark name can be 
edited by touching it.

Add a bookmark with the con-

tent entered in  and .

Edit bookmarks.

Delete bookmarks.

●Up to 100 items can be saved in the 
bookmarks.

The bookmark name and URL can 
be edited and a bookmark can be 
set as the homepage.

Edit the bookmark name.

Edit the bookmark URL.

By touching [Set] the page reg-
istered to the bookmark can be 
set as the homepage.

The [ ] icon is displayed for 
the bookmark which is set as 

the homepage.
When done editing, touch [OK] to 
return to the bookmark manage-
ment screen.

Browsing history can be deleted on 
the browsing history management 
screen.

1 Touch [ ]on the toolbar.

2 Touch the desired item.

Close the browsing history man-
agement screen.

Delete the browsing history.

●Up to 100 items can be saved in the 
browsing history. If the browsing his-
tory exceeds 100 items, the oldest 
history will be deleted automatically.

Tabs can be changed 
to/added/closed on the tab man-
agement screen.

1 Touch [ ] on the toolbar.

The number displayed in [ ] is the 
number of tabs currently open.

Editing bookmark

B

C

D

B C

E

F

A

B

C

Managing Browsing history

Managing tab

A

B
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2 Touch the desired item.

Close the tab management 
screen.

Add a new tab. If the added tab 
is touched, the home page will 
be displayed.

Delete the tab.

●Up to 10 tabs can be opened.
●When a new tab is added, the cur-

rently playing video or music may 
stop.

Settings related to the web browser 
function can be changed.

1 Touch [ ] on the toolbar.

2 Touch the desired item.

Touch to enabled/disable opera-
tion of the web browser in the 

background while using other 
functions.

Touch to enable/disable saving 
and loading of cookie data, and 
to block/unblock third party 
cookies.

Touch to enabled/disable use of 
JavaScript.

Touch to delete browsing his-
tory, cookies and other site data, 
and cached images and files.

● If [Background] is set to [Allow], data 
transfer will occur even when using 
other functions.

Setting web browser func-
tion

A

B

C

A

B

C

D
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8-1.Toyota parking assist monitor

*: If equipped

●The illustrations of screens used in 

the descriptions are examples and 
may differ to the actual vision from the 
camera due to vehicle glare and such 
like.

When the shift lever is in “R” with the engine switch <power switch> turned 
ON, the Toyota parking assist monitor screen will be displayed.

Navigation screen, audio screen, etc.

Rear view

Wide rear view

Toyota parking assist 
monitor functions*

The Toyota parking assist 
monitor is a device that assists 
reversing when parking and in 
other situations by displaying 
vision from the rear camera 
installed on the vehicle.

WARNING

●Always make sure to visually check 
your surroundings while you are 
driving.

●The actual position and distance of 
people and obstacles that appear 
on the screen differ due to the char-
acteristics of the camera lens.

Displaying the Toyota parking assist monitor screen

A

B

C
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Parking assist system

Shift the shift lever to “R”.
The mode switches each time you touch the display mode button.

 Rear view

 Wide rear view

Toyota parking assist-sensor*

Displays an indicator on the screen and sounds a buzzer when an object is detected 
by a sensor. (For details about the Toyota parking assist-sensor, see the separate 
“Owner’s manual”.)

RCTA (Rear Crossing Traffic Alert)*

Displays an indicator on the screen when a vehicle approaching from behind the 
vehicle is detected by a rear radar sensor. (For details about RCTA (Rear Crossing 
Traffic Alert), see the separate “Owner’s manual”.)

Guide line switching
Switches the guide line mode.

Display mode switching
Switches display mode between the rear view and the wide rear view.

PKSB (Parking Support Brake)*

Displaying the guide screen

A

B

C

D

E
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If an object that you may collide with is detected, a message is displayed on the 
screen. (For details about PKSB (Parking Support Brake), see the separate 
“Owner’s manual”.)
*: If equipped

The Toyota parking assist monitor 
turns off when the shift lever is in 
any position other than “R”.

WARNING

●The position of the guide lines displayed on the screen may change due to fac-
tors such as number of passengers, load weight, and road gradient. Always 
make sure to visually check behind you and your surroundings while you are 
driving.

●As the Toyota parking assist-sensor and Rear Crossing Traffic Alert (RCTA), 
displays are overlaid on the camera image, the surrounding brightness and col-
ors may make them difficult to see.

Turning off the Toyota park-
ing assist monitor
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Parking assist system

The guide line display mode changes every time you touch the guide line 
switching button.

 Estimated course lines mode
This mode displays estimated course lines that move in accordance with 
the operation of the steering wheel.

Vehicle width guide lines
Displays course lines when the vehicle is being reversed in a straight line.
• The lines are wider than the actual width of the vehicle.
• When the vehicle is straight, the guide lines will overlap with the estimated course 

lines.

Estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

Distance guide lines
Displays the distance behind the vehicle.
• The distance guide line is linked to the estimated course lines.
• Displays about 0.5 m (1.5 ft.) (red) and 1 m (3 ft.) (yellow) from the center of the 

end of the rear bumper.

Distance guide line
Displays about 0.5 m (1.5 ft.) (blue) from the end of the rear bumper.

Vehicle center guide line
Displays the center of the vehicle width guide lines.

 Parking assist guide lines mode
This mode displays the steering wheel return points (parking assist guide 
lines).
This mode is recommended for those who have a sense of the vehicle and 

Changing the guide line display mode

A

B

C

D

E
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can park the vehicle without the aid of the estimated course lines.

Vehicle width guide lines
Displays course lines when the vehicle is being reversed in a straight line.
• The lines are wider than the actual width of the vehicle.

Parking assist guide lines
Displays the course lines of the smallest turn possible behind the vehicle.
• Use this as a guide for the position to operate the steering wheel when parking.

Distance guide line
Displays the distance behind the vehicle.
• Displays about 0.5 m (1.5 ft.) (red) from the center end of the rear bumper.

Vehicle center guide line
Displays the center of the vehicle width guide lines.

 Distance guide line mode
This mode only displays the distance guide line. It is recommended for 
those who do not need the guide lines.

Distance guide line
Displays the distance behind the vehicle.
• Displays about 0.5 m (1.5 ft.) (red) from the center end of the rear bumper.

A

B

C

D

A
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Parking assist system

 Estimated course center line mode
This mode displays estimated course lines and a vehicle center guide line 
that move in accordance with the operation of the steering wheel.
Use this mode when you are approaching a signpost or pole with the center 
of the rear bumper.

Distance guide lines
Displays the distance behind the vehicle.
• The distance guide line is linked to the estimated course lines.
• Displays about 0.5 m (1.5 ft.) (red) and 1 m (3 ft.) (yellow) from the center of the 

end of the rear bumper.

Estimated course center line
Displays the vehicle center guide line (green) that is linked to operation of the steer-
ing wheel.

Estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

●The guide lines will not be displayed if the back door is not closed. If the back door 
is closed but the guide lines are still not displayed, have the vehicle inspected by 
any authorized Toyota retailer or Toyota authorized repairer, or any reliable 
repairer.

●The Toyota parking assist-sensor is a feature that notifies the driver of nearby 
objects. However, an actual image of the direction of the detected object is not dis-
played on the screen.

●The Toyota parking assist-sensor display position and the position of the object 
displayed on the camera image may not correspond.

WARNING

●The vehicle width guide lines are wider than the actual width of the vehicle. 
Always make sure to visually check behind you and your surroundings when 
you are reversing.

A

B

C
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1 Shift the shift lever to “R”.

2 Turn the steering wheel so that 
the estimated course lines are 
within the parking space and 
then reverse slowly.

Estimated course lines

Parking space

3 When the rear of the vehicle has 
entered the parking space, turn 
the steering wheel so that the 
vehicle width guide lines are 

within the left and right dividing 
lines of the parking space.

Vehicle width guide lines

4 Once the vehicle width guide 
lines and the parking space 
lines are parallel, straighten the 
steering wheel and reverse 
slowly until the vehicle has com-
pletely entered the parking 
space.

5 Stop the vehicle in an appropri-
ate place to finish parking.

1 Shift the shift lever to “R”.

2 Reverse until the parking assist 
guide lines align with the left-

Parking using the estimated 
course lines mode

A

B

Parking using the parking 
assist guide lines mode

A
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Parking assist system

hand dividing line of the parking 
space.

Parking space dividing line

Parking assist guide lines

3 Turn the steering wheel all the 
way to the right, and reverse 
slowly.

4 Once the vehicle is parallel with 
the parking space, straighten 
the steering wheel and reverse 
slowly until the vehicle has com-
pletely entered the parking 
space.

5 Stop the vehicle in an appropri-
ate place to finish parking.

The Toyota parking assist monitor 
is equipment that assists the driver 
reverse the vehicle. Always make 
sure to visually check behind you 
and your surroundings when 
reversing. If not, you may collide 
with other vehicles or an unfore-
seen accident may occur. Follow 
the below precautions when using 
the Toyota parking assist monitor.

A

B

Precautions for the 
Toyota parking assist 
monitor

Driving precautions

WARNING

●Never reverse only looking at the 
screen. The images displayed on 
the screen may differ to the actual 
situation. Hence, if only looking at 
the screen when reversing, you 
may collide with another vehicle or 
have an unforeseen accident. In 
particular, be careful not to collide 
with vehicles parked nearby or 
other objects. Always make sure to 
use the rear-view and side mirrors 
as well as visually check behind 
you and your surroundings when 
reversing.

●Depress the brake pedal to adjust 
your speed and slowly reverse the 
vehicle.

● If collision is likely with a nearby 
vehicle, obstacle, or person, or 
mount the shoulder of the road, 
depress the brake pedal to stop the 
vehicle.
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■ Rear view

Area displayed on the screen

WARNING

●The instructions given for the 
Toyota parking assist monitor 
modes are only guidelines. When 
and how much to turn the steering 
wheel will vary according to traffic 
conditions, road surface condi-
tions, vehicle condition, and so on 
when parking. It is necessary to be 
fully aware of this before using the 
Toyota parking assist monitor.

●When parking, be sure to check 
that the parking space will accom-
modate your vehicle before revers-
ing into it.

●Do not use the Toyota parking 
assist monitor in the following 
cases:

• On icy or slick road surfaces, or in 
snow

• When using tire chains or emer-
gency tires

• When the back door is not closed 
completely

• On roads that are not flat or 
straight, such as hills or bends

● In low external temperatures, the 
screen may darken or the image 
may become faint. The image could 
distort when the vehicle is moving, 
or you may not be able to see the 
image on the screen, so always 
visually check your surroundings 
while you are driving.

● If tire sizes are changed, the posi-
tion of the guide lines displayed on 
the screen may be incorrect.

●Due to the characteristics of the 
camera lens, the actual position 
and distance of people and obsta-
cles differ from what appears on the 
screen.

NOTICE

●The camera may not function cor-
rectly and the image may be dis-
played on the screen in the 
following manner:

• When the shift lever is in any posi-
tion other than R, the camera image 
continue to be displayed.

• When the shift lever is in “R”, part or 
all of the screen may appear black

• When the shift lever is in “R”, the 
screen may not change to the cam-
era image

• The guide lines are not displayed 
on the camera image, and attention 
symbols and caution notices are 
displayed

Area displayed on the 
screen

A
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Parking assist system

Objects not displayed on the 
screen

Areas close to both corners of the 
bumper will not appear on the screen.

■ Wide rear view

Area displayed on the screen

Objects not displayed on the 
screen

Areas close to both corners of the 
bumper will not appear on the screen.

●The range that is displayed on the 
screen may differ due to the state of 
the vehicle and road surface.

●Areas close to both corners of the 
bumper and under the bumper will not 
appear on the screen.

●The depth perception of the image 
displayed on the screen differs to the 
actual distance due to the camera 
lens characteristics.

●Objects that are higher than the cam-
era may not appear in the monitor.

The Toyota parking assist monitor 
camera is in the location shown in 
the figure.

If dirt or foreign matter, such as 
water droplets, snow, or mud, has 
stuck to the camera, you will not be 
able to see the image clearly. If that 
happens, splash the camera with a 
large amount of water and then 
wipe the camera lens clean with a 
soft, damp cloth.

B

A

B

Camera position

Cleaning the camera

NOTICE

●The Toyota parking assist monitor 
may stop functioning correctly. 
Take note of the following items:

• Do not hit or apply a forceful impact 
on the camera. Doing so may 
change the position and mounting 
angle of the camera.

• The camera is designed to be 
waterproof. Do not detach, disas-
semble, or modify it.
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 The distance guide lines and the 
vehicle width guide lines may not 
actually be parallel with the divid-
ing lines of the parking space, 
even when they appear to be so. 
Be sure to check visually.

 The distances between the vehi-
cle width guide lines and the left 
and right dividing lines of the 

parking space may not be equal, 
even when they appear to be so. 
Be sure to check visually.

 The distance guide lines show a 
distance guide for flat road sur-
faces. Therefore, there is a mar-
gin of error between the guide 
lines on the screen and the 
actual distance and course on 
the road.

■ When the ground behind the 
vehicle slopes up sharply

The distance guide lines will appear 
to be closer to the vehicle than the 
actual distance. Thus, objects on 
up-slopes will appear to be farther 
away than they actually are. In the 
same way, there will be a margin of 
error between the guidelines and 
the actual distance and course on 
the road.

NOTICE

• When washing the camera lens, 
splash the camera with a large 
amount of water and then wipe the 
camera lens clean with a soft, damp 
cloth. Rubbing the camera lens 
forcibly may scratch the camera 
lens and images may no longer be 
able to be seen clearly.

• The camera cover is made of resin. 
Do not allow an organic solvent, car 
wax, window cleaner, or glass coat-
ing to adhere to the camera. If this 
happens, wipe it off immediately.

• Do not pour hot water on the vehi-
cle in cold weather or apply other 
rapid changes of temperature.

• If you wash the vehicle with a high 
pressure car washer, do not point 
the hose directly at the camera or 
camera area. Applying strong water 
pressure may result in the camera 
malfunctioning.

● If the camera is hit, it may cause a 
camera malfunction. If this hap-
pens, have the vehicle inspected by 
any authorized Toyota retailer or 
Toyota authorized repairer, or any 
reliable repairer as soon as possi-
ble.

Differences between the 
screen and the actual road
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Parking assist system

■ When the ground behind the 
vehicle slopes down sharply

The distance guide lines will appear 
to be further from the vehicle than 
the actual distance. Thus, objects 
on down-slopes will appear to be 
closer than they actually are. In the 
same way, there will be a margin of 
error between the guidelines and 
the actual distance and course on 
the road.

■ When any part of the vehicle 
sags

When any part of the vehicle sags 
due to the number of passengers or 
the distribution of the load, there is 
a margin of error between the guide 
lines on the screen and the actual 
distance and course on the road.

Margin of error

■ Estimated course center line
As the guide lines are shown midair 
near the rear bumper, there are 
times that they may look like they 
are off-center.

Since the estimated course lines 
and distance guide lines are dis-
played for a flat road surface, it is 
not possible to determine the posi-
tion of three-dimensional objects. 
When approaching a three-dimen-
sional object that extends outward 
(such as the flatbed of a truck), take 
note of the following cautions.

Differences between the 
screen and actual 3D 
objects

A
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■ Estimated course lines
Make sure to visually check behind 
you and your surroundings. On the 
screen, a truck flatbed may appear 
to be outside of the estimated 
course lines and the vehicle does 
not look as if it will collide with the 
truck. However, the flatbed may 
actually cross over the estimated 
course lines and if you reverse as 
guided by the estimated course 
lines, the vehicle may hit the truck.

Estimated course lines

■ Distance guide lines

Make sure to visually check behind 
you and your surroundings. On the 
screen, the distance guide lines 
shows that a truck is parking at 

point . However, in reality if you 

reverse to point , you will collide 
with the truck. On the screen, it 

appears that point  is closest fol-

lowed by points  and . How-
ever, in reality, the distance to 

points  and  is the same, and 

point  is farther than  and . 

The distance to point  is about 1 
m (3 ft.)

If you notice or are troubled by any of the symptoms below, check the issue 
again referring to the likely cause and solution.

A

B

A

A

B C

A C

B A C

D

If you notice any symptoms
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If the symptom is not resolved by the solution, have the vehicle inspected 
by any authorized Toyota retailer or Toyota authorized repairer, or any reli-
able repairer.

Symptom Likely cause Solution

The screen is difficult to 
see

 The vehicle is in a dark 
area or it is night.

 The temperature around 
the lens is either high or 
low.

 The outside tempera-
ture is low.

 There are water drop-
lets on the camera.

 It is raining or humid.
 Foreign matter (mud 

etc.) is stuck to the cam-
era.

 Sunlight or headlights 
are shining directly into 
the camera.

 The vehicle is under flu-
orescent lights, sodium 
lights, mercury lights, 
etc.

Visually check your vehi-
cle’s surroundings while 
you are driving. (Use the 
Toyota parking assist mon-
itor again once the cam-
era and conditions have 
improved.)
The procedure for adjust-
ing the picture quality of 
the Toyota parking assist 
monitor is the same as the 
procedure for adjusting the 
multimedia screen. 
(P.55)

The image is blurry

Dirt or foreign matter, such 
as water droplets, snow, or 
mud, has stuck to the cam-
era lens.

Splash the camera with a 
large amount of water and 
then wipe the camera lens 
clean with a soft, damp 
cloth.

The screen is misaligned The camera has received 
a strong impact.

Have the vehicle inspected 
by any authorized Toyota 
retailer or Toyota autho-
rized repairer, or any reli-
able repairer.
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The guide lines are signifi-
cantly misaligned

The camera position is 
misaligned.

Visually check your vehi-
cle’s surroundings while 
you are driving.

 The vehicle is tilted 
(There is a heavy load 
on the vehicle, tire pres-
sure is low due to a tire 
puncture, etc.).

 The vehicle is on an 
incline.

The estimated course lines 
move even though the 
steering wheel is straight 
(the vehicle width guide 
lines and estimated course 
lines are out of alignment)

There is a malfunction in 
the signals being output by 
the steering sensor.

Have the vehicle inspected 
by any authorized Toyota 
retailer or Toyota autho-
rized repairer, or any reli-
able repairer.

The guide lines are not dis-
played The back door is open.

Close the back door.
If this does not resolve the 
issue, have the vehicle 
inspected by any autho-
rized Toyota retailer or 
Toyota authorized repairer, 
or any reliable repairer.

Symptom Likely cause Solution
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Parking assist system

8-2.Panoramic view monitor

*: If equipped

●The illustrations of screens used in 
the descriptions are examples and 
may differ to the actual vision from the 
camera due to vehicle glare and such 
like.

Displays the panoramic view moni-
tor and switches the display mode.

When you press the camera switch or shift the shift lever to “R” while the 
engine switch <power switch> is in ON, the panoramic view monitor oper-
ates.

Panoramic view monitor 
functions*

The panoramic view monitor is 
a device that assists you in 
driving at low speeds by dis-
playing seamless vision from 
above the vehicle on the 
screen that is a composite of 
images from the front, side, 
and rear cameras installed on 
the vehicle.

WARNING

●The panoramic view monitor is a 
device that assists you in checking 
around the vehicle. Always make 
sure to visually check your sur-
roundings while you are driving.

●Due to the characteristics of the 
camera lens, the actual position 
and distance of people and obsta-
cles differ from what appears on the 
screen.

Camera switch

Displaying the panoramic view monitor screen
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■ Display mode when the shift lever is in “P”

Navigation screen, audio screen, etc.

Pressing the camera switch

Moving view

See-through view

Touch the display mode switching button

■ Display mode when the shift lever is in “D” or “N”
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Parking assist system

Navigation screen, audio screen, etc.

Wide front view & panoramic view

Side clearance view & panoramic view

Cornering view & panoramic view

Pressing the camera switch

Touch the display mode switching button

When the steering wheel is turned by 180 degrees or more from the 
center (straight-line) position

■ Display mode when the shift lever is in “R”

Rear view & panoramic view

Wide rear view

Rear view

Touch the display mode switching button

● If the camera switch is pressed when the vehicle is moving at about 20 km/h (12 
mph) or less, the panoramic view monitor screen will be displayed. When the vehi-
cle exceeds about 20 km/h (12 mph), the panoramic view monitor screen will dis-
appear and the previous screen will be displayed.
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1 Shift the shift lever to “P”.

2 Press the camera switch.
 The mode changes every time the display mode switching button is 

touched.
 Pressing the camera switch again returns the display to the previous 

screen, such as the navigation screen.

 See-through view

 Moving view

Screen off button
Turns off the camera screen and returns the previous screen, such as the naviga-
tion.

Display mode switching button
Switches between see-through view and moving view.

Display mode when the shift lever is in “P”

This is a mode that displays images combined from the cameras to 
enable you to check obstacles around the vehicle. Images are dis-
played as if seen from the driver’s seat and on an angle from above 
the vehicle.

A

B
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Parking assist system

Rotation pause/resume button
Pauses and resumes the rotation of the display.

Customize settings button
Changes settings, such as the automatically display cornering view, the vehicle 
body color. (P.242)

●When the Toyota parking assist-sensor is turned on, you can display see-through 
view or moving view. (For details about the Toyota parking assist-sensor, see the 
separate “Owner’s manual”)

●You can also pause and resume the rotation of the see-through view and moving 
view screen by touching any point on the screen.

C

D
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1 Shift the shift lever to “D” or “N”.

2 Press the camera switch.
 The mode changes every time you press the camera switch.
 If the cornering view mode is on and you turn the steering wheel more 

than 180 degrees from the straight position, the display will change from 
side clearance view & panoramic view to cornering view & panoramic 
view.

 Wide front view & panoramic view

Front distance guide lines
Displays about 1 m (3 ft.) in front of the vehicle.

Forward estimated course lines
Displays course lines that are linked to operation of the steering wheel. (Yellow)
These lines are displayed when the steering wheel is turned more than 90 degrees 
from the straight position.

Toyota parking assist-sensor*

Displays an indicator on the screen and sounds a buzzer when an object is detected 

Display mode when the shift lever is in “D” or “N”

You can check for nearby pedestrians, bicycles, and vehicles at 
intersections with poor visibility and T-junctions by displaying 
vision of your surroundings on the screen. This mode also provides 
support to check both sides of the vehicle for safety, avoid colli-
sions on narrow roads, and pulling over to the side of the road.

A

B

C
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Parking assist system

by a sensor. (For details about the Toyota parking assist-sensor, see the separate 
“Owner’s manual”)

Screen off button
Turns off the camera screen and returns the previous screen, such as the naviga-
tion.

Display mode switching button
Switches display mode every time you touch the button.

Guide line switching button
Switches guide line mode every time you touch the button. (P.226)

Automatic display button
Turns auto display mode on or off. When the shift lever is in “D” or “N”, wide front 
view & panoramic view or side clearance view/cornering view & panoramic view will 
be automatically displayed in accordance with the vehicle speed. (P.226)

Customize settings button
Changes settings, such as the automatically display cornering view, the vehicle 
body color. (P.242)

PKSB (Parking Support Brake)*

If an object that you may collide with is detected, a message is displayed on the 
screen. (For details about PKSB (Parking Support Brake), see the separate 
“Owner’s manual”.)
*: If equipped

 Side clearance view & panoramic view
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 Cornering view & panoramic view

Forward estimated course lines
Displays course lines that are linked to operation of the steering wheel. (Yellow)
These lines are displayed when the steering wheel is turned more than 90 degrees 
from the straight position.

Vehicle width guide lines
Shows guide lines of the vehicle’s width including the outside rear view mirrors.

Front distance guide lines
Displays about 1 m (3 ft.) in front of the vehicle.

Toyota parking assist-sensor*

Displays an indicator on the screen and sounds a buzzer when an object is detected 
by a sensor. (For details about the Toyota parking assist-sensor, see the separate 
“Owner’s manual”.)

Front tire guide lines
Displays the position of the front tires.

Screen off button
Turns off the camera screen and returns the previous screen, such as the naviga-
tion.

Display mode switching button
Switches display mode every time you touch the button.

Guide line switching button
Switches guide line mode every time you touch the button. (P.226)
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Parking assist system

Automatic display button
Turns the auto display mode on or off. When the shift lever is in “D” or “N”, wide 
front view & panoramic view or side clearance view/cornering view & panoramic 
view will be automatically displayed in accordance with the vehicle speed. (P.226)

Customize settings button
Changes settings, such as the automatically display cornering view, the vehicle 
body color. (P.242)

PKSB (Parking Support Brake)*

If an object that you may collide with is detected, a message is displayed on the 
screen. (For details about PKSB (Parking Support Brake), see the separate 
“Owner’s manual”.)
*: If equipped

●When the Toyota parking assist-sensor is turned on, you can display side clear-
ance view & panoramic view/cornering view. (For details about the Toyota parking 
assist-sensor, see the separate “Owner’s manual”)

●The display position of the Toyota parking assist-sensor may not match the posi-
tion of the obstacle displayed in the camera image.

The guide line display mode 
changes every time the guide line 
display mode button is touched.

■ Distance guide lines mode
Displays about 1 m (3 ft.) in front of 
the vehicle. (Blue) ■ Estimated course lines mode

Displays course lines that are 
linked to operation of the steering 

WARNING

●The position of the guide lines displayed on the screen may change due to fac-
tors such as number of passengers, load weight, and road gradient. Always 
make sure to visually check behind you and your surroundings while you are 
driving.

●The Toyota parking assist-sensor display is superimposed on the camera 
image, so it may be difficult to see depending on the brightness of the surround-
ings and colors.

I

J

K

Changing the guide line dis-
play mode
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wheel. (Yellow) These lines are dis-
played when the steering wheel is 
turned more than 90 degrees from 
the straight position.

Although you can display wide front 
view & panoramic view and side 
clearance view & panoramic 
view/cornering view by pressing the 
camera switch, you can also set 
auto display mode to display the 
views automatically in accordance 
with the vehicle speed.
 Touching the automatic display 

button [ ] turns on auto display 
mode.

 Turning on auto display mode 
automatically displays the views 
in the following situations:

• When the shift lever is in “D” or “N”
• The vehicle decelerates to less than 

10 km/h (6 mph) (the shift lever is in 
any position other than “R”)

You can set the cornering view auto 
display mode to automatically dis-
play cornering view & panoramic 

view in accordance with the opera-
tion of the steering wheel.
 Turning on cornering view auto 

display mode automatically dis-
plays cornering view in the fol-
lowing situations:

• When the shift lever is in “D” or “N”
• The vehicle decelerates to less than 

10 km/h (6 mph)
• When the steering wheel is turned by 

180 degrees or more from the center 
(straight-line) position

●You can change cornering view auto 
mode in the custom settings.

Depending on the Toyota parking 
assist-sensor detection state, wide 
front view & panoramic view/Side 
clearance view/Cornering view & 
panoramic view will be displayed.
 The views are displayed auto-

matically in the following case:
• When the Toyota parking assist-sen-

sor detects an obstacle (when the 
shift lever is in “D” or “N”)
 The display returns to the previ-

ous screen automatically in the 
following case:

• When the Toyota parking assist-sen-
sor stops detecting an obstacle

●You can also return to the previous 
screen by pressing the camera switch 
displayed on the screen.

Auto display mode

Cornering view auto display

Toyota parking assist-sen-
sor linked display
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Parking assist system

■ Side clearance view & pan-
oramic view

 Check the positional relationship 
between the vehicle width guide 
lines and an obstacle.

 Turn the steering wheel and 
drive forward so that the vehicle 
width guide lines do not overlap 
the actual obstacle.

 Check the positional relationship 
between the vehicle width guide 
lines and an object such as 
curbs on the shoulder of a road.

 Pull the vehicle over so that the 
vehicle width guide lines do not 
overlap the obstacle as shown in 
the figure.

 By driving with the vehicle width 

guide lines parallel to the object, 
you can park alongside the 
object.

■ Cornering view & panoramic 
view

 Check the positional relationship 
between the forward estimated 
course lines and an obstacle.

 Turn the steering wheel and 
drive forward so that the forward 
estimated course lines do not 
overlap the actual obstacle.

Using the vehicle width 
guide lines

Using the forward esti-
mated course lines



228 8-2. Panoramic view monitor



229

8

8-2. Panoramic view monitor

Parking assist system

1 Shift the shift lever to “R”.
 The mode changes every time you touch the display mode switching but-

ton.

 Rear view & panoramic view

 Wide rear view

Display mode when the shift lever is in “R”

To check for safety when parking the vehicle, an image is displayed 
from above the vehicle and from the rear camera.
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 Rear view

Toyota parking assist-sensor*

Displays an indicator on the screen and sounds a buzzer when an object is detected 
by a sensor. (For details about the Toyota parking assist-sensor, see the separate 
“Owner’s manual”.)

Display mode switching button
Switches display mode every time you touch the button.

Guide line switching button
Switches guide line mode every time you touch the button. (P.231)

RCTA (Rear Crossing Traffic Alert)*

When the rear radar detects that a vehicle is approaching from the rear, an indicator 
is displayed on the screen. (For details about RCTA (Rear Crossing Traffic Alert), 
see the separate “Owner’s manual”.)

Customize settings button
Changes settings, such as the automatically display cornering view, the vehicle 
body color. (P.242)

PKSB (Parking Support Brake)*

If an object that you may collide with is detected, a message is displayed on the 
screen. (For details about PKSB (Parking Support Brake), see the separate 
“Owner’s manual”.)
*: If equipped

●Pressing the camera switch when the shift lever is in “R” enables you to change to 
panoramic view & wide front view.
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Parking assist system

●The display position of the Toyota parking assist-sensor may not match the posi-
tion of the obstacle displayed in the camera image.

The guide line display mode changes every time you touch the guide line 
switching button.

■ Estimated course lines mode
This mode displays estimated course lines that move in accordance with 
the operation of the steering wheel.

Front distance guide lines
Displays about 1 m (3 ft.) (blue) in front of the vehicle.

Side estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

Reverse estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

Rear distance guide lines
Displays the distance behind the vehicle.
• The distance guide line is linked to the estimated course lines.
• Displays about 0.5 m (1.5 ft.) (red) and 1 m (3 ft.) (yellow) from the center of the 

end of the rear bumper.

WARNING

●The position of the guide lines displayed on the screen may change due to fac-
tors such as number of passengers, load weight, and road gradient. Always 
make sure to visually check behind you and your surroundings while you are 
driving.

●The Toyota parking assist-sensor and Rear Crossing Traffic Alert (RCTA) dis-
plays are superimposed on the camera image, so it may be difficult to see 
depending on the brightness of the surroundings and colors.

Changing the guide line display mode
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Rear distance guide line
Displays about 0.5 m (1.5 ft.) (blue) from the end of the rear bumper.

Vehicle width guide lines
Displays course lines when the vehicle is being reversed in a straight line.
• The lines are wider than the actual width of the vehicle.
• When the vehicle is straight, the guide lines will overlap with the estimated course 

lines.

Vehicle center guide line
Displays the center of the vehicle width guide lines.

This mode displays the steering wheel return points (parking assist guide 
lines).
This mode is recommended for those who have a sense of the vehicle and 
can park the vehicle without the aid of the estimated course lines.

Front distance guide lines
Displays about 1 m (3 ft.) (blue) in front of the vehicle.

Rear distance guide lines
Displays the distance behind the vehicle.
• Displays about 0.5 m (1.5 ft.) (red) from the center end of the rear bumper.

Vehicle center guide line
Displays the center of the vehicle width guide lines.

Vehicle width guide lines
Displays course lines when the vehicle is being reversed in a straight line.
• The lines are wider than the actual width of the vehicle.

Parking assist guide lines

Parking assist guide lines mode
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Parking assist system

Displays the course lines of the smallest turn possible behind the vehicle.
• Use this as a guide for the position to operate the steering wheel when parking.

This mode only displays the distance guide lines. It is recommended for 
those who do not need the guide lines.

Front distance guide lines
Displays about 1 m (3 ft.) (blue) in front of the vehicle.

Rear distance guide lines
Displays the distance behind the vehicle.
• Displays about 0.5 m (1.5 ft.) (red) from the center end of the rear bumper.

This mode displays estimated course lines and a vehicle center guide line 
that move in accordance with the operation of the steering wheel.
Use this mode when approaching a signpost or pole with the center of the 
rear bumper.

Front distance guide lines
Displays about 1 m (3 ft.) (blue) in front of the vehicle.

Distance guide lines mode

Estimated course center line mode

A
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Side estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

Rear distance guide lines
Displays the distance behind the vehicle.
• The distance guide line is linked to the estimated course lines.
• Displays about 0.5 m (1.5 ft.) (red) and 1 m (3 ft.) (yellow) from the center of the 

end of the rear bumper.

Reverse estimated course lines
Displays course lines (yellow) that are linked to operation of the steering wheel.

Estimated course center line
Displays the vehicle center guide line (green) that is linked to operation of the steer-
ing wheel.

●The guide lines will not be displayed if the back door is not closed. If the back door 
is closed but the guide lines are still not displayed, have the vehicle inspected by 
any authorized Toyota retailer or Toyota authorized repairer, or any reliable 
repairer.

1 Shift the shift lever to “R”.

2 Turn the steering wheel so that 
the estimated course lines are 

WARNING

●The rear vehicle width guide lines are wider than the actual width of the vehicle. 
Always make sure to visually check behind you and your surroundings when 
you are reversing.
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Parking using the estimated 
course lines mode
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Parking assist system

within the parking space and 
then reverse slowly.

Parking space

Estimated course lines

3 When the rear of the vehicle has 
entered the parking space, turn 
the steering wheel so that the 
vehicle width guide lines are 

within the left and right dividing 
lines of the parking space.

Vehicle width guide lines

4 Once the vehicle width guide 
lines and the parking space 
lines are parallel, straighten the 
steering wheel and reverse 
slowly until the vehicle has com-
pletely entered the parking 
space.

5 Stop the vehicle in an appropri-
ate place to finish parking.

1 Shift the shift lever to “R”.

2 Reverse until the parking assist 
guide lines align with the left-

A

B

Parking using the parking 
assist guide lines mode

A
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hand dividing line of the parking 
space.

Parking assist guide lines

Parking space dividing line

3 Turn the steering wheel all the 
way to the right, and reverse 
slowly.

4 Once the vehicle is parallel with 
the parking space, straighten 
the steering wheel and reverse 
slowly until the vehicle has com-
pletely entered the parking 
space.

5 Stop the vehicle in an appropri-
ate place to finish parking.
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Parking assist system

 Side view & Wide front view

 Side view & Rear view

 Side views

Side views

The screen when the outside rear view mirrors are 
folded

When the outside rear view mirrors are folded, an image from the 
side cameras rather than panoramic view will be displayed. This can 
assist you in confirming that the vicinity of the vehicle is safe when 
you are parking in a narrow place.

A
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Toyota parking assist-sensor*

Displays an indicator on the screen and sounds a buzzer when an object is detected 
by a sensor. (For details about the Toyota parking assist-sensor, see the separate 
“Owner’s manual”)

Wide front view

Rear view
*: If equipped

●The display position of the Toyota parking assist-sensor may not match the posi-
tion of the obstacle displayed in the camera image.
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Parking assist system

 Wide front view

 The selected area is zoomed in on.
 You can zoom in on one of four places in front or behind the vehicle in 

panoramic view.
 To cancel the zoom, touch the screen again.

●The zoom feature is enabled when all of the following conditions are met:
• The vehicle speed is below 12 km/h (7 mph)
• The Toyota parking assist-sensor is turned on
● In any of the following situations, the zoom feature will be canceled automatically:
• The vehicle speed is above 12 km/h (7 mph)
• The Toyota parking assist-sensor is turned off
●The guide lines will not be displayed when the panoramic view is zoomed.

Zooming in on the screen

Zooming in on the screen can be done if the image on the screen is 
too small and hard to see.
Touch the area that you want to zoom in on the panoramic view or 
wide front view.



240 8-2. Panoramic view monitor

Tire tracks
Displays the tire position guides linked to the steering wheel.

Vehicle guide lines
Displays the exterior of the vehicle.

●Transparent underfloor vision is displayed when the setting on the customized set-
ting screen is turned on and the vehicle is moving forward or backward.

●Transparent underfloor vision is not displayed in the following cases:
• The vehicle speed is above 20 km/h (12 mph)
• The vehicle stops and a certain amount of time passes
• If the vehicle does not move a certain distance after it is started
• The side mirrors are folded
• ABS is operating
• The system is not functioning correctly
●The system may not function correctly in the following situations:
• Snow covered roads
• There are shadows from lights and so forth
• There is dirt or a foreign object on the camera lens
• Water (river, sea, etc.)
• Optional equipment has been installed
• There is an obstacle in front of the camera
• The tires were replaced
• The back door is open and the camera is not in the correct position
• The road surface is slippery or the wheels slip
• The vehicle is on a hill or other steep roads
●As vision that was captured in the past is being displayed, the screen and the 

actual situation may differ in the following cases:
• An obstacle appears or moves after vision is captured

Displaying transparent underfloor vision

A composite of camera vision captured in the past from the current 
vehicle position to assist understanding of the situation under the 
vehicle, tire positions, and so on can be displayed. The vision is dis-
played in panoramic view, side clearance view, or cornering view.

A
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Parking assist system

• Sand or snow crumbles and moves after vision is captured
• Mud or puddles are in the display range
• When the vehicle slips
●Part or all of the transparent underfloor vision may appear black in the following 

cases:
• The vehicle starts moving with no captured vision
• The steering wheel is turned more than a certain angle
• The vehicle stops and a certain amount of time passes

WARNING

●The tire and vehicle guide lines may not align correctly with the actual vehicle 
position due to the number of passengers, vehicle load, road gradient, road sur-
face conditions, brightness of the surroundings, optional equipment, tire 
replacements, and other reasons. Always make sure to check your surround-
ings while you are driving.

●Displayed vision is vision that was captured in the past. Therefore, if obstacles 
and other objects move after being captured, the transparent underfloor vision 
and the actual situation may not always match.
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1 Touch [ ].

2 Select the desired item.

 [Cornering View]
Automatically display the cornering 
view.

 [View Under Vehicle]
Turn the transparent underfloor vision 
display setting on or off. Setting it to on 
and moving the vehicle forward or 
backwards displays a composite of 
camera vision captured in the past from 
the current vehicle position to assist 
understanding of the situation under the 
vehicle, front tire positions, and so on. 

The vision is displayed in panoramic 
view, side clearance view, or cornering 
view.

 [Vehicle Body Colour]
Change the vehicle body color dis-
played on the screen. (P.242)

●For safety purposes, you cannot dis-
play the custom settings screen while 
the vehicle is moving.

Change the vehicle body color dis-
played on the screen.
1 Touch [Vehicle Body Colour].

2 Select the desired body color.

3 Touch [OK].

Changing the panoramic 
view monitor settings

Settings related to panoramic 
view monitor such as the cor-
nering view auto display and 
vehicle body color can be 
changed.

Changing the body color
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Parking assist system

Always make sure to visually check 
behind you and your surroundings 
while driving. If not, collision with 
other vehicles or an unforeseen 
accident may occur.
Follow the below precautions when 
using the panoramic view monitor.

Precautions for the pan-
oramic view monitor

WARNING

●Never depend on the panoramic 
view monitor entirely. Always make 
sure to visually check behind you 
and your surroundings as you 
would when driving any other vehi-
cle. In particular, be careful not to 
collide with vehicles parked nearby 
or other objects.

●Always make sure to visually check 
behind you and your surroundings 
while you are driving.

●Never drive while looking only at 
the screen. The image on the 
screen may be different to the 
actual conditions. Moreover, there 
is a limit to the range of image that 
the camera can capture. Never turn 
or reverse only looking at the 
screen. Doing so may result in a 
collision with another vehicle or 
some other unforeseen accident. 
Be sure to visually check the vehi-
cle’s surroundings and use the 
vehicle’s rear-view and side mir-
rors.

●The position of the guide lines dis-
played on the screen may change 
due to factors such as number of 
passengers, load weight, and road 
gradient. Always make sure to visu-
ally check behind you and your sur-
roundings while you are driving.

●Do not use the panoramic view 
monitor in the following cases:

• On icy or slick road surfaces, or in 
snow

• When using tire chains or emer-
gency tires

• When the front door(s) or back door 
are not closed completely

• On roads that are not flat, such as 
hills

• If the tires of a size other than spec-
ified by Toyota are installed

• If the suspension has been modi-
fied

• If a non-Toyota product is installed 
on the area displayed on the screen

● In low external temperatures, the 
screen may darken or the image 
may become faint. The image could 
distort when the vehicle is moving, 
or you may not be able to see the 
image on the screen, so always 
visually check your surroundings 
while you are driving.

● If you replace your tires, the posi-
tion of the guide lines displayed on 
the screen may be incorrect.

NOTICE

●See-through view, moving view, 
panoramic view, side clearance 
view, and cornering view produce 
an image that is a composite of 
images captured by the front cam-
era, rear camera, and side cam-
eras. As there is a limit to the 
displayable range and content, 
make sure you fully understand the 
features of the panoramic view 
monitor before you use it.
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NOTICE

●The four corners of the see-through 
view, moving view, panoramic view, 
side clearance view, and cornering 
view have a video composition pro-
cessing region centered on bor-
ders of the cameras, and image 
clarity may decline. However this is 
not a fault.

●Depending on lighting conditions 
near each camera, bright and dark 
patches may appear on the see-
through view, moving view, pan-
oramic view, side clearance view, 
and cornering view.

●See-through view, moving view, 
panoramic view, side clearance 
view, and cornering view does not 
extend higher than the installation 
position and image capture range 
of each camera.

●There are blind spots around the 
vehicle and as such there are 
regions not displayed on the pan-
oramic view monitor.

●Three-dimensional objects dis-
played in wide front view, rear view, 
wide rear view or side view may not 
be displayed in see-through view, 
moving view, panoramic view, side 
clearance view, and cornering view.

●People and other three-dimensional 
obstacles may appear differently 
when displayed on the panoramic 
view monitor. (These differences 
include cases in which displayed 
objects appear to have fallen over, 
disappear near image processing 
regions, appear from video compo-
sition processing areas, or when 
the actual distance to an object dif-
fers from the displayed position.)

●When the back door, which is 
equipped with the rear camera, or 
front doors, which are equipped 
with side mirrors that have the built-
in side cameras, are open, images 
will not be displayed properly on the 
panoramic view monitor.

●The vehicle icon displayed in see-
through view, moving view, pan-
oramic view, side clearance view, 
and cornering view is a computer 
generated image, so the color, 
shape and size will differ from the 
actual vehicle. Therefore, nearby 
three-dimensional objects may 
appear to be touching the vehicle, 
and actual distances to three-
dimensional objects may differ from 
those displayed.

●The camera may not function cor-
rectly and the image may be dis-
played on the screen in the 
following manner:

• When the shift lever is in any posi-
tion other than R, the camera image 
continue to be displayed.

• When the shift lever is in “R”, part or 
all of the screen may appear black

• When the shift lever is in “R”, the 
screen may not change to the cam-
era image

• The guide lines are not displayed 
on the camera image, and attention 
symbols and caution notices are 
displayed
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There are blind spots around the vehicle and as such there are regions not 
displayed on the screen. Even if nothing around the vehicle is displayed on 
the screen, there may actually be obstacles on the road, which you may 
collide with.
Always make sure to visually check your surroundings.

Area displayed on the screen

Objects not displayed on the screen
Objects in the black areas do not appear on the screen.

Area displayed on the screen

Parts of objects not displayed on the screen

Area displayed on the screen

A

B

A

B
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Parts higher than the road do not appear on the screen.

●The black parts around the vehicle icon are not displayed by the camera. Visually 
check those areas.

●As the images are obtained from four cameras are processed and displayed on 
the standard of a flat road surface, see-through view, moving view, panoramic 
view (including zoomed display), side clearance view, and cornering view may be 
displayed as follows:

• Objects may look collapsed; thinner or bigger than usual.
• An object with a higher position than the road surface may look further away than it 

actually is or may not appear at all.
• Tall objects may appear protruding from the non-displayed areas of the image.
●Variations in the brightness of the image may appear for every camera due to 

lighting conditions.
●The displayed image may be misaligned due to inclination of the vehicle body or 

change in vehicle height caused by the number of passengers, vehicle load, and 
quantity of fuel.

● If the doors are not completely closed, the image and the guide lines may not be 
displayed correctly.

●The positional relationship of the road surface and objects with the vehicle icon 
displayed on see-through view, moving view, panoramic view (including zoomed 
display), side clearance view, and cornering view may differ to the actual positions.

●Light from a back-lit license plate may appear on the screen.

● Images indicated by [ ] in the figure are a composite, and hence some areas 
may be difficult to see.
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Parking assist system

■ Wide front view

Area displayed on the screen

Objects not displayed on the 
screen

Areas close to both corners of the bum-
pers will not appear on the screen.

●The area covered by the camera is 
limited. Objects that are close to either 
corner of the bumper or under the 
bumper cannot be displayed on the 
screen.

●The depth perception of the image 
displayed on the screen differs to the 
actual distance.

●The wide front view camera uses a 
special lens, so the depth perception 
of the image displayed on the screen 
differs to the actual distance.

■ Side views (when the side mir-
rors are folded)

Area displayed on the screen

●The range that is displayed on the 
screen may differ due to the state of 
the vehicle and road surface.

●The area covered by the camera is 
limited. Objects that are close to the 
bumper on the passenger’s side or 
under the bumper cannot be dis-
played on the screen.

●The depth perception of the image 
displayed on the screen differs to the 
actual distance.

●The cameras on side views use a spe-
cial lens, so the depth perception of 
the image displayed on the screen dif-
fers to the actual distance.

A

B A
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■ Rear view

Area displayed on the screen

Objects not displayed on the 
screen

Areas close to both corners of the bum-
pers will not appear on the screen.

■ Wide rear view

Area displayed on the screen

Objects not displayed on the 
screen

Areas close to both corners of the bum-
pers will not appear on the screen.

●The range that is displayed on the 
screen may differ due to the state of 
the vehicle and road surface.

●The area covered by the camera is 
limited. Objects that are close to either 
corner of the bumper or under the 
bumper cannot be displayed on the 
screen.

●The depth perception of the image 
displayed on the screen differs to the 
actual distance.

●The rear view and wide rear view 
cameras use a special lens, so the 
depth perception of the image dis-
played on the screen differs to the 
actual distance.

●Objects that are higher than the rear 
camera may not appear in the moni-

A

B

A

B



249

8

8-2. Panoramic view monitor

Parking assist system

tor.

The panoramic view monitor cam-
eras are in the locations shown in 
the figures.

■ Front camera

■ Side cameras

■ Rear camera

If dirt or foreign matter, such as 
water droplets, snow, or mud, has 
stuck to the camera, you will not be 
able to see the image clearly. If that 
happens, splash the camera with a 
large amount of water and then 
wipe the camera lens clean with a 
soft, damp cloth.

Camera position

Cleaning the camera

NOTICE

●The panoramic view monitor may 
stop functioning correctly. Take 
note of the following items:

• Do not hit or apply a forceful impact 
on the camera. Doing so may 
change the position and mounting 
angle of the camera.

• The camera is designed to be 
waterproof. Do not detach, disas-
semble, or modify it.

• When washing the camera lens, 
splash the camera with a large 
amount of water and then wipe the 
camera lens clean with a soft, damp 
cloth. Rubbing the camera lens 
forcibly may scratch the camera 
lens and you may no longer be able 
to see images clearly.

• The camera cover is made of resin. 
Do not allow an organic solvent, car 
wax, window cleaner, or glass coat-
ing to adhere to the camera. If this 
happens, wipe it off immediately.

• Do not pour hot water on the vehi-
cle in cold weather or apply other 
rapid changes of temperature.

• If you wash the vehicle with a high 
pressure car washer, do not point 
the hose directly at the camera or 
camera area. Applying strong water 
pressure may result in the camera 
malfunctioning.
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The composite images on the pan-
oramic view monitor and guide 
lines give a distance guide for flat 
road surfaces. Therefore, there is a 
margin of error between the guide 
lines on the screen and the actual 
distance and course on the road.

■ When the ground behind the 
vehicle slopes up sharply

The distance guide lines will appear 
to be closer to the vehicle than the 
actual distance. Thus, objects on 
up-slopes will appear to be farther 
away than they actually are. In the 
same way, there will be a margin of 
error between the guidelines and 
the actual distance and course on 
the road.

■ When the ground behind the 
vehicle slopes down sharply

The distance guide lines will appear 
to be further from the vehicle than 
the actual distance. Thus, objects 
on down-slopes will appear to be 
closer than they actually are. In the 
same way, there will be a margin of 
error between the guidelines and 
the actual distance and course on 
the road.

NOTICE

● If the camera is hit, it may cause a 
camera malfunction. If this hap-
pens, have the vehicle inspected by 
any authorized Toyota retailer or 
Toyota authorized repairer, or any 
reliable repairer as soon as possi-
ble.

Differences between the 
screen and the actual road
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■ When any part of the vehicle 
sags

When any part of the vehicle sags 
due to the number of passengers or 
the distribution of the load, there is 
a margin of error between the guide 
lines on the screen and the actual 
distance and course on the road.

Margin of error

■ Estimated course center line
As the guide lines are shown midair 
near the rear bumper, there are 
times that they may look like they 
are off-center.

Since the estimated course lines 
and distance guide lines are dis-
played for a flat road surface, it is 
not possible to determine the posi-
tion of three-dimensional objects.
When approaching a three-dimen-
sional object that extends outward 
(such as the flatbed of a truck), take 
note of the following cautions.

■ Displaying panoramic view (including zoom display)
On the screen, it appears that there is a gap between the vehicle’s bumper 
and another object or vehicle, and it does not look as if the vehicle will col-

A

Differences between the 
screen and actual 3D 
objects

WARNING

●When the Toyota parking assist-
sensor display is red, make sure to 
visually check before moving the 
vehicle any further. There is the 
danger that you may collide with 
another vehicle or have some other 
unforeseen accident.
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lide with the object or vehicle. However, the vehicle is over the course lines, 
so the vehicle may collide with the object or vehicle. Make sure to visually 
check your surroundings.

■ Estimated course lines
 On the screen, it appears that 

the vehicle’s bumper is outside 
of the estimated course lines, 
and it does not look as if the 
vehicle will collide with the object 
or vehicle. However, the vehicle 
is over the course lines, so the 
vehicle may collide with the 
object or vehicle. Make sure to 
visually check your surround-
ings.

Estimated course lines
 Three-dimensional objects in 

high positions (such as the over-
hang of a wall or loading platform 
of a truck) may not appear on the 
screen. Make sure to visually 

A
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Parking assist system

check your surroundings.

Overhang of a wall
 On the screen, a truck flatbed 

may appear to be outside of the 
estimated course lines and the 
vehicle does not look as if it will 
collide with the truck. However, 
the flatbed may actually cross 
over the estimated course lines 
and if you reverse as guided by 
the estimated course lines, the 
vehicle may hit the truck. Make 
sure to visually check your sur-
roundings.

Estimated course lines

■ Distance guide lines

On the screen, the distance guide 
lines shows that a truck is parking 

at point . However, in reality if 

A

A

B
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you reverse to point , you will 
collide with the truck. On the 

screen, it appears that point  is 

closest followed by points  and 

. However, in reality, the dis-

tance to points  and  is the 

same, and point  is farther than 

 and . Make sure to visually 
check behind you and your sur-
roundings. The distance to point 

 is about 1 m (3 ft.).

■ Overhang of a diagonal beam
In panoramic view, a diagonal 
beam may appear straight and 
seems likely not to be struck, how-
ever, since the top part of the is 
actually overhanging, the vehicle 
may hit it. Make sure to visually 
check the rear and surroundings.

■ Magnifying function
Unlike the normal panoramic view, 
the panoramic view magnifying 
function zooms in on the vehicle 
icon. Therefore, white lines on the 
road, walls, and other objects may 
look bent.

A

A

B

C

A C

B

A C

D
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If you notice or are troubled by any of the symptoms below, check the issue 
again referring to the likely cause and solution.
If the symptom is not resolved by the solution, have the vehicle inspected 
by any authorized Toyota retailer or Toyota authorized repairer, or any reli-
able repairer.

If you notice any symptoms

Symptom Likely cause Solution

The screen is difficult to 
see

 The vehicle is in a dark 
area or it is night.

 The temperature around 
the lens is either high or 
low.

 The outside tempera-
ture is low.

 There are water drop-
lets on the camera.

 It is raining or humid.
 Foreign matter (mud 

etc.) is stuck to the cam-
era.

 Sunlight or headlights 
are shining directly into 
the camera.

 The vehicle is under flu-
orescent lights, sodium 
lights, mercury lights, 
etc.

Visually check the vehi-
cle’s surroundings while 
you are driving.
Use the panoramic view 
monitor again once the 
camera and conditions 
have improved.
The procedure for adjust-
ing the picture quality of 
the panoramic view moni-
tor is the same as the pro-
cedure for adjusting the 
multimedia screen. 
(P.55)

The image is blurry

Dirt or foreign matter, such 
as water droplets, snow, or 
mud, has stuck to the cam-
era lens.

Splash the camera with a 
large amount of water and 
then wipe the camera lens 
clean with a soft, damp 
cloth.

The screen is misaligned The camera has received 
a strong impact.

Have the vehicle inspected 
by any authorized Toyota 
retailer or Toyota autho-
rized repairer, or any reli-
able repairer.
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This product contains free/open source software.
You can get information about free/open source software and/or source 
codes from the following URL:
https://www.denso.com/global/en/opensource/svss/toyota

The guide lines are signifi-
cantly misaligned

The camera position is 
misaligned.

Have the vehicle inspected 
by any authorized Toyota 
retailer or Toyota autho-
rized repairer, or any reli-
able repairer.

 The vehicle is tilted 
(There is a heavy load 
on the vehicle, tire pres-
sure is low due to a tire 
puncture, etc.).

 The vehicle is on an 
incline.

Visually check the vehi-
cle’s surroundings while 
you are driving.

The estimated course lines 
move even though the 
steering wheel is straight 
(the vehicle width guide 
lines and estimated course 
lines are out of alignment).

There is a malfunction in 
the signals being output by 
the steering sensor.

Have the vehicle inspected 
by any authorized Toyota 
retailer or Toyota autho-
rized repairer, or any reli-
able repairer.

The guide lines are not dis-
played The back door is open.

Close the back door.
If this does not resolve the 
issue, have the vehicle 
inspected by any autho-
rized Toyota retailer or 
Toyota authorized repairer, 
or any reliable repairer.

The panoramic view dis-
play cannot be enlarged. 
The see-through 
view/moving view, side 
clearance view, and cor-
nering view cannot be dis-
played.

The Toyota parking assist-
sensor may be malfunc-
tioning or dirty.

Follow the correction pro-
cedures for malfunctions of 
the Toyota parking assist-
sensor. (For details about 
the Toyota parking assist-
sensor, see the separate 
“Owner’s manual”)

Information about free/open source software

Symptom Likely cause Solution
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The specifications of the media and other devices that can be used are as 
follows.

■ Formats and specifications of USB flash drives
The formats and standards of the USB flash drives that can be used, and 
the restrictions for use, are as follows.

 Files other than the formats above may not be played correctly, or infor-
mation such as the file or folder name may not display correctly.

 Please understand in advance that this device may not be able to play 
your USB flash drive.

 Depending on the computer used to save files on a USB flash drive, hid-
den files may be saved in addition to the playback files. Deletion of such 
hidden files is recommended. They may have a negative effect during 
playback and prevent files from being switched correctly.

The specifications of the music data that can be used are as follows.

Information about media and data that can be used in 
the audio system

Information about media that can be used

USB communication format USB2.0 HS (480MBPS)

File format FAT 16/32

Communication class Mass storage class

Maximum number of folders 3000 (including root)

Maximum number of folder levels 8

Maximum number of files 9999 (maximum of 255 files per folder)

Memory capacity Up to 32 GB

Maximum size of one file 2GB

Format information
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■ MP3

*: VBR (Variable Bit Rate) is supported.

■ WMA

*1: VBR (Variable Bit Rate) is supported.
*2: Multi-channel audio sources are converted to 2ch.

■ AAC

*1: ADIF is not supported.
*2: VBR (Variable Bit Rate) is supported.
*3: Dual channel is not supported.

Supported standard MP3 (MPEG1 LAYER 3, MPEG2 LSF 
LAYER 3)

Supported sampling frequency (kHz)
MPEG1 LAYER 3:32, 44.1, 48
MPEG2 LSF LAYER 3:16, 22.05, 24

Supported bit rate (kbps)*
MPEG1 LAYER 3:32 to 320
MPEG2 LSF LAYER 3:8 to 160

Supported channel mode Stereo, joint stereo, dual channel, mon-
aural

ID3 tag ID3 Ver. 1.0, 1.1, 2.2, 2.3 (number of 
characters as specified by each version)

Supported standard WMA Ver. 7, 8, 9 (9.1, 9.2)

Supported sampling frequency (kHz) 32, 44.1, 48

Supported bit rate (kbps)*1, 2
Ver. 7, 8:CBR (Constant Bit Rate) 48 to 
192
Ver. 9 (9.1/9.2): CBR 48 to 320

Supported standard*1 MPEG4 AAC-LC

Supported sampling frequency (kHz) 11.025, 12, 16, 22.05, 24, 32, 44.1, 48

Supported bit rate (kbps)*2 8 to 320

Supported channel mode*3 1ch (1/0), 2ch (2/0)
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■ WAV (LPCM)

*1: Audio sources higher than 96 kHz/24 bit are down-converted to 96 kHz/24 bit.
*2: Multi-channel audio sources are converted to 2ch.

■ FLAC

*1: Audio sources higher than 96 kHz/24 bit are down-converted to 96 kHz/24 bit.
*2: Multi-channel audio sources are converted to 2ch.

■ ALAC

*1: Audio sources higher than 96 kHz/24 bit are down-converted to 96 kHz/24 bit.
*2: Multi-channel audio sources are converted to 2ch.

■ Ogg Vorbis

*1: Audio sources higher than 96 kHz/24 bit are down-converted to 96 kHz/24 bit.
*2: VBR (Variable Bit Rate) is supported.

■ File names
The only files that can be recognized as 
MP3/WMA/AAC/WAV(LPCM)/FLAC/ALAC/Ogg Vorbis and played are 
those with the extension
“.mp3”/“.wma”/“.m4a”/“.3gp”/“.aac”/“.wav”/“.flac”/“.fla”/“.ogg”/“.ogx”/“.oga”.

Supported sampling frequency (kHz)*1
8, 11.025, 12, 16, 22.05, 24, 32, 44.1, 48, 
88.2, 96, 176.4, 192

Supported number of quantization bits 
(bit)*2

16/24

Supported channel mode 1ch (1/0), 2ch (2/0)

Supported sampling frequency (kHz)*1
8, 11.025, 12, 16, 22.05, 24, 32, 44.1, 48, 
88.2, 96, 176.4, 192

Supported number of quantization bits 
(bit)*2

16/24

Supported sampling frequency (kHz)*1
8, 11.025, 12, 16, 22.05, 24, 32, 44.1, 48, 
64, 88.2, 96

Supported number of quantization bits 
(bit)*2

16/24

Supported sampling frequency (kHz)*1 8, 11.025, 16, 22.05, 32, 44.1, 48

Supported bit rate (kbps)*2 32 to 500
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Save MP3/WMA/AAC/WAV(LPCM)/FLAC/ALAC/Ogg Vorbis files with a 
“.mp3”/“.wma”/“.m4a”/“.3gp”/“.aac”/“.wav”/“.flac”/“.fla”/“.ogg”/“.ogx”/“.oga”.

■ About ID3 tags, WMA tags, AAC tags, tags, and Vorbis comments
 MP3 files have ancillary character information called ID3 tags that can 

store song artist names, title names, album names, and more.
 WMA files have ancillary character information called WMA tags that can 

store song artist names, title names, album names, and more.
 AAC files have ancillary character information called AAC tags that can 

store song artist names, title names, album names, and more.
 WAV (LPCM) files have ancillary character information called tags that 

can store song artist names, title names, album names, and more.
 FLAC files have ancillary character information called tags that can store 

song artist names, title names, album names, and more.
 ALAC files have ancillary character information called tags that can store 

song artist names, title names, album names, and more.
 Ogg Vorbis files have ancillary text information called Vorbis comment 

that allows saving of the song artist names, title names, album names, 
and more.

■ High resolution sound sources
This device supports high-resolution sound sources. Supported formats 
and playable media are as follows.
Supported formats
WAV, FLAC, ALAC, Ogg Vorbis
Playable media
USB flash drive

The following formats are supported for video files recorded from a com-
puter to a USB flash drive.

Video data information playable from USB flash drives
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 The maximum supported image size is 1920 x 1080 pixels.
 The supported frame rate is a maximum of 60i/30p.
 Video playback may not be possible depending on the type of recording 

device, the recording conditions, and the USB flash drive that is used.

■ Trademark and design certification information

Use of the Made for Apple badge means that an accessory has been 
designed to connect specifically to the Apple product(s) identified in the 
badge, and has been certified by the developer to meet Apple performance 
standards.
Use of the Apple CarPlay logo means that a vehicle user interface meets 
Apple performance standards.
Apple is not responsible for the operation of this vehicle or its compliance 
with safety and regulatory standards.
Please note that the use of this accessory with an Apple product may affect 

Format Codec

MPEG4 Extension: “.mp4” “.m4v”
 Video codec: H.264, MPEG-4 AVC, 

MPEG-4
 Audio codec: MP3, AAC

AVI container extension: “.avi”

 Video codec: H.264, MPEG-4, MPEG-
4 AVC, WMV9, WMV9 Advanced Pro-
file

 Audio codec: MP3, AAC, WMA 9.2 (7, 
8, 9.1, 9.2)

Windows Media Video extension: “.wmv”
 Video codec: WMV9, WMV9 

Advanced Profile
 Audio codec: WMA 9.2 (7, 8, 9.1, 9.2)

iPhone/iPod information
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wireless performance.
iPhone, iPod, iPod touch, Siri and Lightning are trademarks of Apple Inc., 
registered in the U.S. and other countries.
Apple CarPlay is a trademark of Apple Inc.
Made for
 iPhone 12 Pro Max
 iPhone 12 Pro
 iPhone 12
 iPhone 12 mini
 iPhone SE (2nd generation)
 iPhone 11 Pro Max
 iPhone 11 Pro
 iPhone 11
 iPhone XS Max
 iPhone XS
 iPhone XR
 iPhone X
 iPhone 8 Plus
 iPhone 8
 iPhone 7 Plus
 iPhone 7
 iPhone SE
 iPhone 6s Plus
 iPhone 6s
 iPod touch (7th generation)
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■ Trademark and design certification information

■ Trademark and design certification information

Android and Android Auto are trademarks of Google LLC.

■ Music files recorded using a computer
The following music files can be played.
 MP3
 WMA
 AAC
 FLAC
 WAV

Apple CarPlay information

Android Auto information

Information USB memories
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 ALAC
 Ogg Vorbis

■ Video data information playable from USB flash drives
The following formats are supported for video files recorded from a com-
puter to a USB flash drive.

 The maximum supported image size is 1920 x 1080 pixels.
 The supported frame rate is a maximum of 60i/30p.
 Video playback may not be possible depending on the type of recording 

device, the recording conditions, and the USB flash drive that is used.

Certain restrictions apply to the standards of the MP3/WMA/AAC files that 
can be used, and the media and formats that store such files. Microsoft, 
Windows, and Windows Media are the registered trademarks of Microsoft 
Corporation in the USA and other countries.
The specifications of the music data that can be used are as follows.

■ MP3
MP3 (MPEG Audio LAYER 3) is the standard format related to audio com-
pression technology. When MP3 is used, the file can be compressed to 
approximately 1/10 the size of the original file.

■ WMA
WMA (Windows Media Audio) is the audio compression format of Microsoft 
Corporation. This can compress files to an even smaller size than MP3.

Format Codec

MPEG4 Extension: “.mp4” “.m4v”
 Video codec: H.264, MPEG-4 AVC, 

MPEG-4
 Audio codec: MP3, AAC

AVI container extension: “.avi”

 Video codec: H.264, MPEG-4, MPEG-
4 AVC, WMV9, WMV9 Advanced Pro-
file

 Audio codec: MP3, AAC, WMA 9.2 (7, 
8, 9.1, 9.2)

Windows Media Video extension: “.wmv”
 Video codec: WMV9, WMV9 

Advanced Profile
 Audio codec: WMA 9.2 (7, 8, 9.1, 9.2)

MP3/WMA/AAC specifications
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■ AAC
AAC (Advanced Audio Coding) is the standard format related to audio com-
pression technology that is used in MPEG2 and MPEG4.

The Bluetooth® specifications and profiles that can be used are as follows.

●Connectivity between this system and all Bluetooth® devices is not guaranteed.

MPEG LA information

Bluetooth® information

Item Bluetooth® audio

Supported Bluetooth® specifica-
tions Bluetooth® Core Specification Ver.5.0 or later

Supported profiles

 A2DP (Advanced Audio Distribution Profile) 
profile for transmitting music data: Ver. 1.3.2 
or later

 AVRCP (Audio/Video Remote Control Profile) 
profile for controlling (playing, stopping, etc.) 
portable audio from a multimedia system: Ver. 
1.6.2 or higher

Supported codec LDAC, AAC, SBC
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■ Certification

Bluetooth® is a registered trademark of Bluetooth SIG, Inc.

■ LDAC

When music is played, the database of the multi media system is searched 
for the album name, artist name, genre, and track name. If the correspond-
ing information is stored in the database, then the information is assigned 
automatically. The Gracenote® media database is used for the database 
information stored in this multi media system.

Wi-Fi® information

Gracenote® information
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■Gracenote® media database
●The title information assigned automatically may differ from the actual title informa-

tion.
●The contents of the data provided by the “Gracenote media database” is not guar-

anteed to be 100% accurate.

There are limits to the number of characters that can be displayed as infor-
mation on each screen. The system may not be able to display all of the 
information. In addition, there are cases where information is not displayed 
properly or cannot be displayed depending on the stored content.

Information about text information display

QNX information
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Toyota Motor Europe NV/SA, Avenue du Bourget 60 - 1140 Brussels, Bel-
gium www.toyota-europe.com
Toyota (GB) PLC, Great Burgh, Burgh Heath, Epsom, Surrey, KT18 5UX, 
UK

The word QR Code is registered trademark of DENSO WAVE INCORPO-
RATED in Japan and other countries.

©2022 HERE
Visit the link below for the data license.
https://legal.here.com/terms/general-content-supplier/terms-and-notices/
END USER LICENSE AGREEMENT
https://legal.here.com/en-gb/terms/end-user-license-agreement

QR Code

Map data
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A

Adding a waypoint........................126
Adjusting

Image quality................................78
Adjusting the volume

Audio............................................29
Adjustment

Sound quality ...............................78
AM radio ........................................140
Android Auto.........................108, 155
Answering calls/Receiving calls .177
Antenna

Radio..........................................143
Apple CarPlay ...............................153

Registered smartphone..............105
Unregistered smartphone ..........103

Audio .............................................140
Audio system on/off .......................29
Automatic sound leveliser.............74
Avoiding ..........................................66

B

Bluetooth® audio ..........................158
Bluetooth® devices

Connect........................................92
Delete...........................................92
Register........................................89
Setting as a primary device..........95
Setting as a secondary device .....96

Browser .........................................196
Operation ...................................197
Screen........................................196

C

Cellular phone
Connect........................................92
Delete...........................................92
Register........................................89

Change route options ..................130

Changing the orientation ...............27
Changing the route.......................131
Changing the scale.........................26
City map...........................................26
Cleaning the camera.............209, 243
Connected navigation ..................115
Connecting

Bluetooth® devices.......................92
iPod..............................................31
Miracast® ...................................160
USB port.......................................31
Wi-Fi®...........................................98

Connecting Miracast®-compatible 
devices ........................................160

Contact data (Phone number)
Add.............................................187
Delete.........................................188
Modify.........................................187
Transfer......................................184

Current position
Displaying.....................................26

D

DAB radio ......................................141
Dealer information..........................58
Declining calls...............................178
Deleting

Areas to avoid ..............................68
Bluetooth® devices.......................92
Contact data (Phone number)....188
Destination .................................133
Driver............................................51
Recent destination .......................71

Destination
Adding ........................................126
Delete recent destination .............71
Deleting ......................................133
Searching ...................................123

Destination search
Destination search screen..........123
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Display angle setting
Map angle ....................................65

Displaying information for a point
.....................................................117

E

Edit.................................................132
Areas to avoid ..............................67

Ending calls ..................................182

F

FM radio ........................................140
Format information.......................258
Full route map screen

Estimated time of arrival ............129

G

Gracenote®............................144, 258
Guidance demo ............................130

H

Hands-free (Phone) ......................164
Heading up display ........................27
High resolution sound sources...258
Highway mode ..............................122
Home

Registering.................................124
Setting home as destination.......124

I

Image quality adjustment ..............78
In-call operations..........................179
Initialization.....................................59
Internet ..........................................196

Operation ...................................197
Screen........................................196

Internet radio ................................144
iPod/iPhone...................................151

K

Keyboard
Entering letters and numbers.......23

L

Lane display screens ...................134
Listening to DAB...........................141
Listening to the radio ...................140

M

Main menu.......................................17
Making calls

Contacts .....................................173
Continuous tone signal...............175
Favorites list ...............................173
History ........................................172
In-call..........................................181
Message.....................................193
Numeric keypad input ................174
Toyota roadside assist service...174

Making conference calls ..............182
Map

3D view settings ...........................64
Changing map style .....................64
Changing the orientation ..............27
City map.......................................26
Moving..........................................28
Traffic information ........................64
Zoom in/Zoom out ........................26

Map display customization
Customizing the map ...................65

Map display settings ....................119
Displaying the driven route (route 

trace)........................................120
On street parking........................120

Map icon
Speed camera............................120

Map information
Setting displayed POI icons .......119
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Map language .................................64
Map options

Map options screen....................118
Map screen......................................24
Message ........................................190
Miracast®.......................................161
My setting

Changing and registering a driver 48
Register........................................42

N

NaviBridge ....................................127
Navigation .....................................115

O

On street parking suggestion........64
Operating the system with voice 

control ...........................................33

P

Panoramic view monitor..............217
Playback

Android Auto ..............................155
Apple CarPlay ............................153
Bluetooth® audio........................158
iPod/iPhone................................151
Miracast® ...................................161
USB flash drive ..................146, 148

Position
Correct the position......................71

Precautions for the panoramic view 
monitor

Camera position.........................249
Precautions for the Toyota parking 

assist monitor
Camera position.........................211

R

Registering
Areas to avoid ..............................67
Bluetooth® devices.......................89
Dealer information........................58
Driver settings ..............................48
Driver............................................42
Favorites list ...............................189
Saved profiles ..............................48

Replying messages ......................191
Restarting the system ....................15
Route guidance.............................133

S

Scale ................................................26
Screen operation ............................21
Searching by Keywords.................39
Searching for a destination .........123

A favorite as the destination.......124
Character entry ..........................124
Destination history......................124
Drive Plan...................................125
Home..........................................124
Smartphone compatible apps ....127

Searching for a route again .........135
Search result list screen ..............125
Security lock ...................................59
Security settings.............................59
Sending new messages ...............191
Setting destinations from your 

smartphone.................................127
Settings

Areas to avoid settings.................67
Bluetooth® device settings ...........81
Dealer information settings ..........58
Driver settings ..............................51
General settings ...........................53
Guidance settings ........................69
Map display settings.............64, 119
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Navigation system settings ..........64
Panoramic view monitor settings242
Privacy settings............................59
Radio settings ..............................74
Route search settings ..................66
Screen display settings ................55
Security settings...........................59
Sound and media settings ...........74
Traffic settings..............................70
Various settings ...........................46
Voice control settings...................57
Wi-Fi® settings .............................79

Smartphone
Connect........................................92
Delete...........................................92
Register........................................89
Setting destinations (NaviBridge)127

Sound quality adjustment..............78
Status icons ....................................18
Steering switches

Hands-free (Phone) ...................171
Voice control ................................34

Switching the screen mode...........77

T

Touch screen ..................................19
Toyota account...............................42
Toyota parking assist monitor ....202

Displaying the guide screen.......203
Transferring

Contact data (Phone number)....184
Troubleshooting

Apple CarPlay/Android Auto ......109
Hands-free (Phone) ...................167
Panoramic view monitor.............255
Toyota parking assist monitor ....214

U

USB flash drive.....................146, 148
USB port ..........................................31

Using Android Auto......................108
Using Apple CarPlay

Registered smartphone..............105
Unregistered smartphone...........103

V

Voice commands ............................36
Voice control system......................33
Volume adjustment

Audio ............................................29
Navigation volume........................74
Phone (Ringtone/receiver) ...........81
System audio volume...................74

W

Waypoints......................................131
Web browser .................................196

Operation ...................................197
Screen........................................196

Wi-Fi®
Connecting...................................98

Wi-Fi® settings ................................79

For more information about 
the following items, see the 
“Owner’s manual”.

• Energy monitor (RAV4 HYBRID)
• Fuel consumption
• Vehicle customization
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